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ALIGN AND MOBILIZE TEAMS ENABLE CAPABILITY AND BUILD CAPACITY SUSTAIN CULTURE CHANGES

3. ENVISION THE
FUTURE

program charter

1.2 Value
driver analysis

1.3 Program
governance

1.4 Program
team structure

1.5 Program
goals and objectives

1.6 Future state

1.7 Change adoption
metrics

1.8 Program budget

2.1 IT/business leader
alignment

2.2 Stakeholder
assessment

2.3 Change
impact assessment

2.4 Org readiness
assessment

2.5 Business
case for change

3.1 Change
strategy and plan

3.2 Communications
strategy and plan

3.3 Engagement
strategy and plan

3.4 Training
strategy and plan

3.5 Risk mitigation
strategy and plan

3.6 Sponsor
roadmap

3.7 Sustainability plan

4.1 Change acceleration
implementation

4.2 Communications
implementation

4.3 Engagement plan
implementation

4.4 Training
implementation

4.5 Risk mitigation
implementation

5.1 Rewards and
recognition

5.2 Workstream and
role redesign

5.3 Gaps and resistance
management

6.1 Feedback
loops

6.2 Adoption
management

6.3 Sustainability plan
refinement
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Minimize gap in perception and productivity

. . Acceleration and uplift
Organizational Change through programmatic

Acceleration (OCA) Change acceleration objectives: organizational change

minimizes the gapin @ Shorten duration of anticipated dip e C

. (® Minimize depth of business disruption
FUTURE STATE
Efor(éiiiﬁlrl;nd (® Maximize realization of anticipated benefits

It provides a structured
approach to ensure that
changes are thoroughly
and smoothly
implemented so that decision
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Engagement plan overview
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Bhslhessl et ol Executive leadership team (ELT) ) IT generalists Prowdlnq a consistent strear_n
change, and to think and work GBU presidents, functional leadership P IT centers of excellence (CoEs) of educational content to build

in new ways. IT leadership e capabilities and skills.

[ ENGAGEMENT PLAN 1
COMPONENTS |

), delivering, and Executive leadership team (ELT) LF Identifying and implementing
facilitating targeted, two-way Executive leadership team (ELT) initiatives that enable the path
communications across

M GBU presidents, functional leadership, to IT excellence.
initiatives. business

IT community

GBU presidents, functional leadership,

business

IT community
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Engagement plan

Stakeholder needs can be categorized into one of five stages of involvement or enrollment.

Leadership action plans,
definition of roles and ADVOCACY Accountability and sponsorship
responsibilities, metrics

Participation in teams, focus Investment of resources and
groups, reviews COMMITMENT personal time, leading others

Positive personal perception

Focused discussions, workshops COLLABORATION and disposition toward change

One-on-one communications, Comprehension of the nature,

department or staff meetings, reasons, and intent of the
education UNDERSTANDING change

. . Awareness that change will
Newsletters, u:uformatnonal AWARENESS take place and how it will
meetings affect the employee

BEERBEEE—FNBEEENES , FeefaRRsIE8  WTEMR.
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Engagement and communications

Five stages of stakeholder engagement. Each stage requires different communication objectives and channels.

=
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=
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o
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i
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W
w
3
(]
W
=]

ADVOCACY

COMMITMENT

COLLABORATION

UNDERSTANDING

AWARENESS

DEFINITION

Stakeholders own initiatives
and work to improve and
sustain performance.

Stakeholders proactively
communicate and take actions
required to support the change.

Stakeholders support the
change, believe it is worthwhile,
and would act if prompted.

Stakeholders have a sound
understanding of the benefits
and implications of change.

Stakeholders are aware and
understand the purpose and
progress of change.

PEER SIE I RR G RIz=AE R E

NS AAEE & B LB F MRS B2 ST SEEE

OBJECTIVES OF
COMMUNICATION

Feel, behave, and act self-
directed as a change agent.

Attain full commitment and
encourage action.

Enroll individuals, gain support
and personal buy-in.

Understand why change is
happening and how it will
happen.

Understand what is happening,
and when it will happen.

PROOF OF SUCCESSFUL
COMMUNICATION

Actively supports change by
living new processes; supports
knowledge transfer.

Acts as business or
communications advisor;
supports change.

Can explain project x; allocates
time for interviews or meeting
workshops; mobilizes peers.

Knows change imperative of
project x, content and phases of
x, and rollout milestones and
deliverables.

Associates project x with xyz
program.

COMMUNICATION APPROACH

Round table, project,
presentations, and discussion
of project results.

Participation in teams, focus
groups, and reviews.

Focused discussions, workshops,
interviews, phone calls, executive
letters, and presentations.

One-to-one communications,
department or staff meetings.

Broad-based communications,
newsletters, emails,
informational meetings.

AMh BT, OCA BRFEERELRNSHEEE

BYNEBRENBER, ERTUUEATIERE  ITRFINZEEELERERAINEELENZERE |
N SEEEREEENRIRT, FHRE 2R , OCA BBk A LA E R B R 3 MAERERI R,

HEER LB I MRS R s MBS &
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Stakeholder prioritization matrix
HIGH

Maintain Win them
confidence over

Monitor and Keep
respond informed

;

Impact on stakeholder

KRES :

- EENOE, tREPNIZEEERTELEN TSI INEENTE  BHEREE-ENF
ERFf. EEANSHBETERONERAEEY  AREFABENERZH, FTEBERELZMEMANER
(] 65 DU 2 FE 2

- BEREESHERA. LREFHASHRESZIINBRHHNEELE  EHEGANZERN A
TEEFNUEEHERE, BELIZABENBEARERBATBMNELYE K MEEKLE LT
WmAEEE (REEHMRR ) BEXEGMANEZSE.

- REFEL. ERBRPNAZHEEHEMARTEARE , RLEARPEHERF. Rt , ELKREEF
i, FBAHEAEEENTRRE, ERHHFENZERE K RUTIFERGMSREFE. BAE
EEMSNRERAMANSTE  BEFFEGT —ERR-—EXBEAEEFRIERE  BAMMABETAN
FEREIR.

. B, LRIEBFNWFZEEEEESEFE ) MERTENREHERRNIERENTAELE
AEE, WBEEPHERNTEMTRIFES, FMHMSEBE , REIREMMABELR |, ARFHE
1 B A B 4& R face-to-face B E .

HEER LB I MRS R s MBS & 17
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/- B2
HEXY

HESEEE, FTENRENAY  HREBEREREBEENKADEREE, LT RETUARFETEX
RN — LB NEERE

. BERFERE (WENRKERE)
. BEIER 5

- RERREGR TR (574 )

« DR

. WS NIRRT

« EfE (BERRL) RE

L]

TERHETRERITE B S ERBENT NS EZBFTRIEH.

LEGEND:

Change activity plan — example 1 | SR

Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 Month 7

1. Biweekly change
agent network
touchpoints

. Periodic
program
updates in staff
or shift meetings

o
=
.
=
7]
I
(=1
E
=
=
=
o
Q
-4

3. Host Q&A sessions

Change network news articles

Manager/employee email
campaigns

. Follow-on
awareness and
engagement Support for
emails manager/employee
roadshows for

transformation End-user

training

Milestone-driven activities

Change risk focus

roups and surveys for
5. Host lunch-and- 2»5-525 Y

learn sessions

HERY 18
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Change activity plan — example 2

+ Discuss good p_ractlces for information s_hanng, what's working, and Panned Beginning on Biweekly or
1 Change touchpoints what could be improved; note change risks. s date x/ b
) » Assist change team that is developing solutions to change risks. P Y
2 Staff or shift * Provide update on current project activities and upcoming events. Project update ASAP after Biweekly or
. meeting updates * Answer questions of end-user constituents. content kickoff as needed

* Host Q&A sessions on location for leaders, managers, and employees
Hosted Q&A sessions to answer questions about the IT cloud and to share information Monthly or
and office hours aboutithe program. Octaber as needed
= Make certain hours of the week available for people to contact you
with questions about the program or their responsibilities.

Provide informal communications to the network after large project
milestones to drive awareness. For example:

= Drive traffic to the Ask IT cloud site for information, FAQ

= Drive traffic to the IT network news articles when published

5. L'_mCh alnd Pl * Host information session to provide an overview of what is changing. Overview material November i .
discussions before go-live
+ Be available to answer questions as they come up.
6. N/A Ad-hoc Q&A » Funnel questions to change team or IT OpEx team if answers are As needed As needed
unknown.

Awareness and
engagement email
communications

Milestone-

e As needed

Templates

EREEE
M AHESRERATERAEE?

E EEXNEEMRTEREEERANNSE BRREENDASHEEENKEKIERNES , X
THEESEANSMAREFANSERENYNE. EBRB2ERREEE  wMABREE., B2
BREBENER  IRSESHEREENAEMED.

B WRERT ?

% ERETERIRAEEE, BYSERHNGAE  URFIEEERBAFESYI TFER  FERASHE
REMETE. EENHAUERFESE , XAANSHEEENRE,

[ : RS EILEE ?

% SREBAFNTREA, EREEE, OCAHEE, ADAFAEA. EEEBG. AHEH
A Z2EEA, BEREA. HIAEA. YHAEA ERWGAEA. EBECARANADE
B

B RN N AR E?

WASRERRBER. BERM. EBEMBTME (MRA) B, ABMEERERE, RRMEENME
( ) . EFTEEA. ANBRNEBHEERENER , ARRERNNSEREE (WRTH )
MAMBEEER (WMRTH) @A

ERMES 19



AWS 5 &5l

AWS #4885 5% (OCA) 6-PointZ4 - 3. Bk K

B HIEREAYE A 2
% WEBR R EREN SRR S

Hfth b BR

EREVSRREMNE  FERTISR

1. MBI RMERNEER,

2. RERRNERMNE@

3. BRI AR E AL

4. B R AR EFE.

5. RABEBRBEXE (flU  HAGNEEHIENE ).

6. RBSFLE AR I EIEE,

7. EBERRBNAEAGRE , K=EF S FHARSE B TIEFRER,
8. ERBENZHBAEHEFTENENAS.

9. REMFBERZAABEFBRHUEANRE,

10RBAGERE  ERSENSEEEHENBREAS
- B
- AEHENER
- BOSWAENHEMLER
1M BEYREBAS EEE.
12RE BRI E B & BB R TRV EFA 5 &
13585 S ENZEEEFENASEEENAS
14REMAGEBAMRNRESN | AR EBEERER,
15EABATEEMAEE | UFERTHHE.
16 EFEEATELRELR.
17TERERARERF , YREERERNENR T %
18EHS RN E,
19EBEEK —EREANRESERBENRE,
20K F S ERRBMNETE

HittH 2R

20
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BREINELHERARNZEEYR  LUNFNELENSERBMNE  UAXEEBNERER 2
fe , ARFSEBEENRE , YRAREBRESKINRAERN TREM,

RERSH oY
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3.4 FIFRKEEMFTE
BE

JIRERERERER., BRALCINERERK , ATHRIEEREENATRETHTEEBEHEER.
CREEXNER. Er-NER , BEEAESFTHMNEFNERN, BORTHIIRRE THERS TR
EH BB IRIRE T BEHERE.

AR TR E SR -

- BEHR

- wAE

- AR

« Timelines (B )
- ERA

- YR

AWS SRR ERERE S ERMmRIRE R, BUUERARENAWS SFFERDH (LNA) TERZFIA
BN EiREAEEME , EW B AR AHE T AN REAMEN IR E.

MERKRENIREERTEKRANES , BEESR. ERBMEES, RSBHESE,
BIEMILEH. BRAVAIGRRE TREBEENTE

)

HERE, i

o« INEBRAFHEREMANERF

« BAOERILEEERR

- REEINELONIFEREE

- WEEBBEEMAIFEE

- REERRIMTAREHRHE (ROI)
- BRREER RE = EEARRAAY B

- EBRERRBERIEASRE

REER

- FERKER, BEIRREXEERERBEBR,

B 22
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- BFERRBEINERIEF. EERKIERAERNEKEERRE.
- ERASEZERK. BETENIRGTE 28
- ER. BEAEEN THERER
- BEMEHE
- BEEERE
- R A
« NRXHE
- MAEBERBAVEE, EA AWS LNA FTERFERIFKEEEZEIE 5 ITEIRTE,
- HERBR. BUNSEREREBNIRIER.
- FIEHREEG. BFEFMEEE, fIMNEERRNER R,
- HREMENFE., ENRENERIRTE , LR LB N RiRFZMMEBER.

AR B T RIRV AR T B 4E -

- JIRER  ERSE, KiK. RENBENERNARKR,

- IRESERA  BEYREES, BERNPRIREAR,

- AR E  MERNEE , AINEE. EE. BHE, BXEEHES.

- BEEYER  BRREAsE. HMPIMEREETIIR,

- IIFEE  BUVREREX -BHEEH. fERERTEPISREERERH,
- ABARNER EREF, EENEEIRNBEERNER.

ERBEE
B A ERERREEE?
2 IRERS AR, BAEAL N SR B BRE — B, IRERIIRR RN EE.

AWS LNA BFERRREHZTES, TUREUBERNASXNERAEAD, IFEBMAR[R K LWE
HER,

MRERBARKENIIRRE , TAZERBRREERURERATBZRETATRANEILA
REBCHERIEESZAR, EVREENERERBEFEBNIIERNMABER LEENIFEED

ERMES 23
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R, BEOIARENHAATEEENE TREBACHER  EECMERBRET KR
AR B

B : fIRBEEL SRR ?

E ELREZENSELE  YHEFNIZFENERNET 2R  £EREBHERMRKRRIEIRE
MR B TR,

B fHEER AWS LNA?

Z: AWSLNARKEBMNBERFELR , ARAEBNEREEE, BTTAERMRES , M AWS
ERESHEABERREYRHEME BTSSRI RBMIRMBETE.

B : RS LR ?

% BREEORE BITRHEA, BEnEEE. OCAHEEE, ANEREEA. EFEREM. ENAE
A R2REA, $ERSEA, BIREA MREEA, ERRERFANERENETRA,

B WEEAIEREREm A R E ?
WA SRENEEEERE. WG, RRXHNEELETE.

B WEE AR R AT E 2
Z BHeERIEERA. RO, HIEE, BHIAeNEE. BB ENBIER,

Hfth 2 BR
EER T IRERAE -

EAARIRER , A THREEFTRNBENRMN T E,

s HR LT BB RRAREABHEBEELE.
HABEEFREEEE U7 HRERSNFEET.

A EEASNEE AT HEEFNHEERNBEIREE,
AHEFTAEXHNER  YREEEHBRNSHEEE.
BELEBREE LN IRRRE S

- JIRERE

- IREERA

« BAERASE

o a0 b~ w N~

HihH R 24
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AWS 755153 AWS 8 E /% (OCA) 6-Point#l - 3. BEFKA
- BRER
- AIBREE ( TIEFTEMSEE)
- HBABNER

BREINELAEZNREER , BUUSEBFHES S UNIGER , UAXEERER, BRKEE
BB, WERETRAEFTNERREPELRER.

HittH 2R 25
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3.5 B RiZ M R METE

R

AEHBEBEREERAERERRERENRERNVARIBEEN, BERERRBENTEREHERL
FERREHELHENTRYE, HRERLNEEE, ERNASHEBESSE

- HEECBAABEREENT -

- HREHNEREEMENELIEFER

- M HBREEE < EVERARM

- BEEADERNERKESE

BRRELRERTHELTNGELN, BENEE YR EBEER, NMRREREEST K ELRARTE
BYETENAETE,

B B B R AR R B TR R AV TR

- EHFRBENER , NREiRRA

- AEERBEHRNAFER

- HEERRISAAREE K — BUENEA

- BARERREABEHE TR OMRE X
- REERTENEBRINR

- REBFEIENERILEE

BEEX

o 1 BRI i SR S 30 4R B P T R R M B R R

- SHHERERENRREREF K REREERE -

- RBSENEREBRER,

- BYRERDENEE  SIWBESAEWE, L, &FE, BB, RENSE , DIRKENED,
- AMEEBMBEMRNERSEMN.

- REERERNFGEIE (F2RADBHRNEHIRE )

B 26



AWS R3] AWS 218 M3 (OCA) 6-Pointil - 3. BZF R
- RCERTTREHI MBS TE A BERE RN IR B &R A SR E,

- EREREFE, THRIN, RENSERERENAZEASTEE ASHBNERR,

- BEHEEHARNMERR  YELELARBSER-NHEENEH A

- EERTEHRERA SHBERBNEBENERERN  DFIAEHERMEERARNTE, flm , £E
FARXTRER : "ERBILERE 15 A BREERAR ; MRELREERER , BEiKZIGLEELY
6 1Ho d

T B 7 B R A S Y A A 0 1

OCA risk mitigation strategy

INPUTS

TECHNICAL DISCOVERY
EXECUTIVE DISCOVERY

ORG ASSESSMENT Risk ID
LEADERSHIP INTERVIEWS
Risk ’ Risk

tracking analysis

Monitor weekly Is this a
and measure change issue?

adoption RiSk mitigatio n (yes, no)
approach

Risk Risk
solution mitigation
Apply change plan ning

tactics and Assign OCA team
interventions member

TREHREBER T A,

RIEBEK 27
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EER REM H= R EREEE HEEE ARRE FIHEA A

BIR s = zZE S¥4EE  Martha In 2025
SME IE BIERFE]  Rivera progress 3 A 31
ERER, HRE (EEfEiE H
SEEM  MAF 1T)

HORIEAR AR
IR fiRE
BEE, SME.,

EREEE
B I A R S 1 R EL 2

% ABEERRBEANGERMAEBLCNAN  BETHURER, WESEEEREENASHERS
B, IEFEIRERRNER XK, FeHEE  IUSREELE  AREHESA G ERER, Tt
1R R 2 i 2 [ B Y L B

B BRZWKERE ?

. EFERER , FRARRESRBNFTERFIRALEY AREE, EHREARBKILRE IR
FEEM.

=z

B MEBANEERRERRASHER , XERLEDNEEE ?

E: ABHEBEBER TRERS R RVEMSFMNER , SINEELIFT -, BREFZE. BAH
MMM EIRERET 2o

B : RS LR ?

% BREEOEHNT HEA, BEREEE, OCAHEEE, ALEREEA. RIFBEAERK. THER
TE, EREEHLE (PMO) MXEBHBKEE,

B EREMETENmARTE?

EFBWASREXLEE. BEREENE, FENFLEENNE. CRAERREENE. ERRHER
f (MRA) MIEBEHEHRE (MRP), FTEIRM BFFMRERS.

B WIEEAYE A 2

ERMES 28
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T WEBEELRREBIMNEERERF  UREESIZEBHEAREFNERTE,

B RATERZERBELEELE?

B EMAREANGTETRARBEERESNER , UEENRE, BENZEH  TEFRIF[REESR
Eﬁiﬁﬁ”ﬁZEﬁZﬁﬁﬁﬂiﬁﬁi?&o

Hfth o BR

HEHERBEARBENE  FEETISR

1. RZFERFREZEASAR , fINBAEN-HMER, BEZHEENMG. TERBENRER
f==3

ATt L B 36 Bk TE 4B ST IR

ERRETGHESENETEENEE.

BEBFENELIER , WETEREESH B BENER,

R 2 WHET.

BEASHBNEREEEFCHEEFNTEEFES,

B ERERRENTE

2 3R Ui 7R 4 6 B — 2 AR R A B R SR
SRRBERRBANTENEFNEEERE,

mmﬁﬁﬁﬂm”ﬂgﬁﬁéo

1M EFEER R BRREE,

©9°N9’S”:'>S9!\>

BREITNELAENGEER , EUTNASERTESHN ARZERE K UAXERRERE, #REE
[FiR , YREREIEGEEBERRRR,

HittH 2R 29
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3.6 BHEEH

B #

EPEXENBSFREBRANBRERZ. BETDVNTRNREARERSERANREEZRS, %
EANTBSRNFERIREBMEANEBAHNAPTA. ERAEFTREABAN -3 , EiH
BhER AN ERE R,

BB ERRE TREEZ VTR

- BB — B RE X E IR E iR

- IERRERENAECEN B

- BBREBH LW TRERRRDOSENED
- WEREEBHBERR

- WINBERARFEBHRA T

- XERDERERMENNEE

RIEER
LENPREAER  FESHIAMARREREARE  DRDORSH

- MEREEENERASEREHEREFN —REEBNER,
« MABBALRMACHER, SEEHE. BRABTEERBR.

- FAEERINSRASETEE  URLEREBER, BEXNANSHEAEFANTE  UARE
BEXEE.

- HF OCA BB EREAFENBELSRIFENAR.

FREREBM IT BBE, EERKRAREBEREMRRNBREKT DR , SLAREEBERS
EIRVEEA |, SIINETHREANMRBEMEEA,

BERGTREARRE

- BMEALIHNENEABOTNRBEES, BERFNELE  LURATHEZNEE£EE, BABEES
15

- REEFER

# 30
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AWS 755153 AWS 8 E /% (OCA) 6-Point#l - 3. BEFKA
- BERM
- REMEMANSHER RN H
« BITREANBEREERS
- RE NWEREER .
- BEAENEMEEE (WRTA)
- BANEAEEE (WRTAH)
- JRAIZAEEE (WRTAH )
« HR FIzEHEEE

- BAHFEEANZEEREENREERHERASAEE , SEFETE | WASERIAYFZSEE
EZEE, HRELUEHTHEAN, ERFAEE, S5FREE, BEXRASIHEREE. ANLER
BBiE A, AEBBENADER,

- ERZHEBE
- THRBEZNEERALEFETINAG,
- EREHREIZENZEBENEREE R,
- BEEERELEENESEETHR, FHWMNTHSEE K,
- FWmAISAEESRBANEE,
- FMESHERENHREER, BUEEER, RRANIENGE,
- EMHEESEEH  LERTENZHBELBEENEIER,
- WRASABEESENEXNER, BINSERERA? REFENMNBRSTR?
- BBIBRIAARVER | WERETIR B RIZRARER B ARG .
- ERBANMBEET® , L% OCA BEAEHE,

EEEERREAER

- RABAEARENESTBHHEFENS OCA HEAZEBENBRER K.

- BREETHERRNZHEEELR.

- EHFTEIEBENERE | IEEAGER R,

- EERBENGTERREERENEL , LBENER (E0EF ) ENRETEHEL

BERABRNEYE
- EAESR  YEEREEREGBERPREEENEMATR,

BIEE® 31




AWS B =15l

AWS B7# 2 E i

# (OCA) 6-PointZ8# - 3. B2

B R IR

LT R BB & EER M B4

BREBREWER ,

I E AR MR E AR E REA R

AAEREY. ETTEERHESENHEENEL.

BRFE R RIEHERNERES |

DREEHN B,

BHEMASRENER  YRREYBMBIURESEHE.
BRRBEANCENSABENEROEREER N,

EBRBMERK I RBCRE,
EBENASFEEERHT ,

ME IR ARG

HEBIEE.

jtﬁ ﬁﬁﬁ OCA 6- POIHt%%?’RHR*ETan-I-H/fo JEE&H\&AM%E@H%-FQ

, AR ETH

TR TEREAET.

Insert leader name | Sponsor/leadership action plan

Start month -

end month | Team

| Month Year

| Month Year

Month Year

events and
goals

PLAN

Key initiative |+

Insert key project events

* Insert key project events

* Insert key project events

Leader
names and
action ltems

Do

= Target date | Inserttask

\Date complete|

\Date complete|

= Target date | Inserttask

= Target date | Inserttask

\Date complete

Feedback:
What
worked well,
what did
not?

CHECK

o Feedback on activity/task

Feedback
owner

o Feedback on activityftask

Feedback
owner

o Feedback on activity/task

Feedback
owner

Action items
for team to
maintain,
update, or
correct

ACT

o Insertleader or elevate team follow-up
activities

Owner

o Insertleader or elevate team follow-up
activities

Owner

o Insert leader or elevate team follow-up
activities

Owner

EEH

32
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Example action plan for achieving transformation goals
Name:  osom  oate O

Goal #1 | What do | want to accomplish? This should be aligned with one or more of your leader’s goals.

Reduce total cost of ownership (TCO)
by 10 % by 202x
a. Remain on target for transformation Annual TCO is reduced by 10% 202x 202x
dates
b. Maintain less than 2% dela

MY ACTIONS

How can | accomplish goal #1?

o]
T e [ s [ [ s
e[| ey |
e I IR B TR
vt | [ | g |
oo | [ x|
e rop ereemston e oo | [ | weenpeoes |

EREEE
M AR HER ?

BB ANRALEFRE  RERRBANARE, SEEIENEREBBNARCAEERHAN
BREFN-REJANER, BEEMMAZEA  TRESEHER, BE. BRAS. BEAREEN
FRER, HARENEEBRESERENSESRUBREE. BRASBLTEREBER. EZH
ERERmXEE.

B : SRR ?

X BHEEEQEHTRREA, BRAEE, OCAEEE, ASLEFRASA, AEAER. TER
TE, EREEHAET (PMO) MEMSRRKEHE,

B tRBRYE A R AT ?

Z - BACEEERS. RRXMHBEER. IITBRRANMANEREDH. FSMEEESHT. FHRKE
NEREEERFE,

B WIEEAYE A 2

ERMES 33
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ABHOERBIBHER. B ERFTNEMNERTE,

Hfth o BR

1. EREVBREAEBNEFRFECR  FEIFERKENNSHEEE —ERE , YRBEEROEE
TR,
2. ERHEHTER , FERFERECIRBATUFEREAELEE.
3. BERERBRSEBLU/NNEEREER , Wi E @M TII[E
- BEABRBRESZNER ?
BT LA B ot A RRENS 2
- EREBREMBASENSMEEERE?
- BREWLGER ?
- BEMRELH? BEHRFEZHNE ?
- BERARHANBSIOREVEENRAZRNVIZER?
4. BHIEHNERE. BISASMABENERORRTAREANENY  YREEFBRETEF .

BEREINELARNRERYR , BUMRBEAUNEYHEER K UXEEREE, #R-BWHEE
2H  WHEDHREABNVERA.
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3.7 KBMHETE

&

KEMFTERAETDSZE  SABEEMRIDRERAREER[/FENEE (BAV), EBRFHEL
ATEl , EREARRERT  SULEVEER , UERERKRENESE  YTEERKARUSEER
By LB B E R AR

RERESEKGIREED , UTHEI BT ERER 2 ROBEEUANPE, FERE :

- UE., ABNEENEIRE

- HAAIERER

- AEEXENFHTE

« B OCA 5 RN ERER

KEMFERERE ; £RAZRMKES , RETE, DENRR. B/F. BE. BEKM4E (RAID) B
A6 HRELE Ko

BREKEHTETRABENTRE

- BRERBZNNEBHNRPERA

- BREERZEEILEARNNEAR

« BUERAFONCBABBNTESTR
« RAEEREE TENRERM= (ROI)

- XERFBEICENLIH

- RSB NERE

REEHR

EERIRN PR , BEBRTREHAASELIEFERTER, Bt , EREFELEERN

RETR , URBEREEES, i :
=

ERTANESR
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- B

- BEIERMNEA

- BEEEREEXNERD

RETR/NEER

- BUABTXENERER , WiFHEE
- ERELERNEDIIFFDINRHBER
- ARAHEERNEEERNEE

- FEZEEES

T, EEERBY  BEERNRERZFLEAAERIER  UREBRRERK,

Cloud project or Initial business
initiative improvements

o

RERENHEE  FEESHEFTETDARRIN T EREY AT KEENEEE,

Results

Technology

“Cloud is the way
we do business”

EREER
B BB EREE 2

ZKENFEABMTARERERER , MAREBERARGREEENEBSEIZNSESR, BR
SR UAEEBAMANZMERENRREREE,

B R EIAvE A R AT RE ?

Z . BACSREBSEMERGRESRANER , IR OCA AEREHMARNEMERE (Hlw , EE,
MALFHE, ABREERL, AERFEELANE. CRERFHEN G, SRR BFNRERS ) o

B WIEEAYE A 2
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Z EERHRRY OCA HERAENEREAN KEEFTE,

RS : Wn{a#E{F CCoE B BB KEM 2

% : #68 AWS Cloud Center of Excellence (CCoE) J73:#) — , BFIEZEZZFF4 CCoE A
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