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Data governance processes

implementation:

Classification, standardization, sharing policies

data ownership, data sharing
Measurement and visibility of business

Data lake technical capabilities outcomes

implementation:
Data quality, data lineage, data masking and

anonymization, centralized data catalog, data enrichment

L i
Improve 360 customer view

> Automate AlI/ML models at scale Business actions

Better customer experience through personalization

Data foundation capability
implementation:
Application streaming

Scale near real-time
actions capability

Faster/better credit analyses
- Increased conversion rates, recommendation models
Real-time identity verification

Fraud detection and prevention
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" Data foundation Analytics Data-driven + Deliver busi i

and data lake (enablement) (enablement) eliver business outcomes
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