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Create Amazon Connect Decisions instance

Create your Amazon Connect Decisions
instance. We have selected some defaults
to get you started.

Create

N
( Create in advanced setup ) "

() Amazon Connect Decisions may securely transmit data from your selected
Region but within your geography for processing.

Service access and encryption defaults

When you create an Amazon Connect Decisions instance, you grant it permissions L to
access some AWS resources on your behalf. Your data at rest will be encrypted using an
AWS owned key. To modify these defaults choose Create in advanced setup.
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Hi Pranav Murlidhar,

Your administrator has created an instance of AWS Supply Chain, and has invited
you to join.

What is AWS Supply Chain?
hitps://aws.amazon.com/aws-supply-chain/

Accessing the AWS Supply Chain
You can sign into AWS supply chain application by using the information below.

Your AWS Supply Chain Application URL:
hitps://99wy6m|6.scn.global.on.aws

Bookmark this URL for easy access in the future.

Your Username:
pmurlidh@amazon.com

Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services, Inc. or its
affiliates, 410 Terry Ave. North, Seattle, WA 98109-5210. All rights reserved. Read our Privacy Notice.

- - . - - - —_— B
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Specify instance details

Instance properties info

AWS Region

The AWS instance will be created in the region displayed above. To change the AWS region, cancel the create instance setup, select the new region from the Select a Region drop-down on the top-right panel, and restart creating the instance.

Enter an instance name

1 to 62 characters including spaces, underscores, and dashes.

Enter a description - optional

N

256 characters max.

Instance tags - optional info

Atag is a label that you assign to an AWS resource (such as an instance). Each tag consists of a key and an optional value. You can use tags to identify your instance, for example development, testing, or production.

No tags associated with the resource.

Add new tag

You can add up to 50 tags

[ @ Amazon Connect Decisions may securely transmit data from your selected Region but within your geography for processing. J

Create instance

. EXRHIEMNELBMAUTHE :
o B3 AEHIE R
o HiR — W AXEE Amazon Connect Decisions 3241 ( Flan | £7=%44], NiXZHIE ) WHER,

o KOIFRE- AT LA BRSO N AT A TR BIRIPRE . BN, & AT BURIIPR KR TE L E 61 32 1Y SK 45
RYSRE (Hlan, &7, Wik, UATF ),

4. EEBIEH,

) BR S5 451
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® Note
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Amazon Connect Decisions

Select instance

( 99wy6bmj6 v j Create instance
Instance details info ( Delete ) ( Edit )
Instance Name Status Sub-domain
99wybmj6 ® Active 99wy6mj6.scn.global.on.aws L2
Created on: 4/12/2026

AWS KMS Key Instance ID
Description AWS owned KMS key

64caf25d-2ece-48f6-8456-37ecceeb06a

6
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Amazon Connect Decisions

@ Amazon Connect Decisions may securely transmit data from your selected Region but within your geography for processing.

Select instance

‘ 99wybmj6 v ] Create instance
N
Instance details info
Instance Name Status Sub-domain
99wy6mj6 © Active 99wy6mj6.scn.global.on.aws 17
Created on: 4/12/2026
AWS KMS Key Instance ID

Description AWS owned KMS ke
~ Y 64caf25d-2ece-48f6-8456-37eccee606a6

User access management info (pisconnect 1dentity center ) (_ Manage users 12 )

Amazon Connect Decisions connects to AWS IAM Identity Center, where you can create and manage user identities or easily connect to a variety of third party identity sources. We'll check to see if your organization has a current identity
source setup, or give the option to create a new one in IAM Identity Center

Status
@ Identity source connected

Application admin info Add application admins Remove ( Manage in Amazon Connect Decisions L7 )

Additional application admins can be managed within the Amazon Connect Decisions application.
‘ Q Search 1
@] User name v Email v

O pmurlidh@amazon.com pmurlidh@amazon.com

Instance tags info

Atag is a label that you assign to an AWS resource. Each tag consists of a key and an optional value. You can use tags to search and filter your resources or track your AWS costs.

1
Key v Value v

aws:scn:created-for-instance 64caf25d-2ece-48f6-8456-37eccee606a6

3. (A ) EFEE IAM SRR OLURMEZSAF, BXAMAFNESZEE , 28 AWS IAM
Identity Center AP IEEHHNERENSNER ; BEXAFPNRACHNESRFER , BEHATSNES
Bo

(® Note

& — X R 8EM Amazon Connect REEHIARNM—MNAF . BT BETE Amazon Connect R
RHNHFEARNMANBEEFEER,
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Hi Pranav Murlidhar,

Your administrator has created an instance of AWS Supply Chain, and has invited
you to join.

What is AWS Supply Chain?
https://aws.amazon.com/aws-supply-chain/

Accessing the AWS Supply Chain
You can sign into AWS supply chain application by using the information below.

Your AWS Supply Chain Application URL:
https://8mff6152.gamma.app.ketchup.aws.dev

Bookmark this URL for easy access in the future.

Your Username:
pmurlidh

Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services, Inc. or its
affiliates, 410 Terry Ave. North, Seaitle, WA 98109-5210. All rights reserved. Read our Privacy Notice.
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Admin

Role name Description
Admin Maximum privilege role for the Supply Chain Instance

Permissions details

Insights

Grant access to insights and exceptions, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Insights &

Configuration ()

Plans

Grant access to plans, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Plans ®

Management

Grant access to management functions, including data, access control, and user access.

Access All Create Read Update Delete

Data
Access Control (D

User Access @

- K012, EFENEEUTREHNNR,

AN RER
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Manager
Role name Description
Manager Users managing inventory or demand planning teams within

the organization

Permissions details

Insights

Grant access to insights and exceptions, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Insights &

Configuration (&

Plans

Grant access to plans, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Plans @O

Management

Grant access to management functions, including data, access control, and user access.

Access All Create Read Update Delete

Data
Access Control ()

User Access @

- AXF-2R, EFNERUTRENNR.
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Planner
Role name Description
Planner Users planning inventory or demand within the organization

Permissions details

Insights

Grant access to insights and exceptions, specifying the actions that authorized individuals are permitted to take.

Access Al Create Read Update Delete

Insights &

Configuration ()

Plans

Grant access to plans, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Plans ®

Management

Grant access to management functions, including data, access control, and user access.

Access All Create Read Update Delete

Data
Access Control (D

User Access @

AN RER
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15 EBTM
RFFERIN  —FWEEM —A R %R |, f R RERFEERIBRLEZHITIL,

1. BEBRREAREN LS EEIZRE,
2. MRFAATE LKEREBFER |, FikF Hitp",

# Amazon Connect Decisions Home Insights Plans L 2 Shirley Temple ¥

e Get started Submit D

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what
industry are you in? Select from the options below or tell me more about your business.

@ step1.Selectindustry

What industry do you operate in? Select the option that best describes your business, or choose "Other".

Automotive O CPG O Manufacturing O Decisions teammate

I'm your supply chain decisions
teammate, let me know how | can help.
Retail o Other

o >

Ask a question

B

Amazon Connect Decisions uses generative Al - you may need to verify responses. AWS Responsible Al Policy 12

F25  EXREIEE AR

FELSHRE, WEPHER-—NELERE , WHEBETHRBLEDEEFNEEEREK.
1. BEFGET, AXARAGRARES Y , BZH T X,

2. EBEARMFKRZEN R LI R,

3. (Wit ) EFEAM T ANIRELREK , LTHENEEPEIENAE,

BREIN  BNE 1 SEERETANTERELEN. £TH , REQBREN=ZTETH B EEN
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% Amazon Connect Decisions

e Get started

Home Insights Plans

Submit

EREAXEYAE

EFEM ; BhiEsE B
FERF ; HMNITR ; HEER
5% Bt 8] R R

B ; HRR ; NS
B R ER

ARETHNNFER RN
EEHERH

Q 2, Shirley Temple W

0 >

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what industry are you

in? Select from the options below or tell me more about your business.

© Step1.Selectindustry

Yourresponse: Automotive

(© Step 2. Define biggest challenge

Help us understand what you're looking to achieve with Amazon Connect Decisions. Select the objectives that matter most to your business.

Improve demand forecast Both

accuracy

Maintain optimal inventory

levels
Address both inventory

Create more accurate forecasts
for better planning

Avoid stockouts while minimizing

excess inventory accuracy

v Amazon Connect Decisions feature comparison

Feature \ Maintain optimal inventory levels Improve demand forecast accuracy

B3L  ERENEFITEZE

IEFFEEIN : PRI M2 ER-NEREK (AEZBASKT)
FEMMAHTEFAL , ERREERTWMNET.

1. EERNEFIUTNET, AXTRARIEESY , B3R TR

Decisions teammate

I'm your supply chain decisions
teammate, let me know how | can help.

optimization and demand forecast

Ask a question

ry

, BN EEERBARE, ¥ 3 ZHRAE

BREF : ARES
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2. IR EBYRPRSHE TR SRR #ERE,

FEf7 1T R 75 7R T
£ EEPUN

ZREERENHELHENE
FRERGZEHXENLSE
S EHB TR,

f£ Amazon Connect R E &l
EEFITX

SIAT AR EFTN T X LR ERBNEFITIHR
M, LAEERRI LA BN AR
BB, ZRGHBE LA

BR 5 B85 o

% Amazon Connect Decisions

Home Insights Plans

HED STISLLITUIN LIS UPLIVIES MEIVW UL LSS IV S aUUuL YUl MUSHIESS,

@ Step1.Selectindustry

Yourresponse: Automotive ¢

@ Step 2.Define biggest challenge

Yourresponse: Address both il y optimization and d d forecast accuracy

(= Step 3.Choose your demand planning approach

How would you like to approach demand planning?

Generate demand forecasts with Amazon Connect Decisions

We'll use your historical sales and order data to create demand forecasts tailored to your business.

Bring in existing forecasts

Already have demand forecasts? We'll help you upload them so you can use decisioning capabilities right away.

4% ERENFIRITRGE

ERZR

REUMBEANBERT RIEE
MAATERREERD LR
£ BT RIVA LR,

ELBM THAXREAFEE
AE R RISRIRAY B T F A
Wi, JRERAE R ANEEF IR
P,

Q 2, Shirley Temple w

o0 >

Decisions teammate

I'm your supply chain decisions
teammate, let me know how | can help.

Ask a question

B

EEIN  SW1 B3I ETHERK. £ 4 HAEEHEMARITERITR,

1. BEEWANERITRED, BXTARIKREENL , BT X,
2. B EELEPRSHATE A 7 ER Rk R,

BREF . ARES
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3. B "R UERARBFER S,

BFidE IHARRSE—XXMENLETXEA , BB TREZNERREICARSE, EFaRERET
2K BR &I X EAT T BERY I Bl. Amazon Connect RFEHFIETHRENA TR ETLEA,

FRIT X 77 7RE T

b

&3 Amazon Connect RFE4E

BFR SRTUM

SIATE TN

% Amazon Connect Decisions Home

e Get started

DU

ZREFEAENAELEEMT
BRERVNEE N ENIL S E
SEFINFERTM. Amazon
Connections f&/U:mHE 18 Z b
N TE , WEREBNES
o

LERENBHFERTAN , LUE
&R LA EME AR RN RE. &
REVRFHE By 2 5 M-S AT
iz,

Plans

ER%R
RBUBMNERG RIEE

A Al AR EY TN ERR S 81 5 0

AL,

ELBUTNREAFEETR
BRI SKIRAVIER TR A K
2, RERE KM HEE T RERY A
40
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Q 2, Shirley Temple ¥

Submit
® 0

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what industry are you
in? Select from the options below or tell me more about your business.

© Step1.Selectindustry

Your response: Automotive /£

@ Step 2. Define biggest challenge

Your response: Address bothi y optimi

© Step 3.Choose your demand planning approach

dforecastaccuracy /&

Your response: Generate demand forecasts with Amazon Connect Decisions £

(© Step 4.Choose yourinventory planning approach

How would you like to handle inventory planning? Choose the approach that works best for your business.

Generate inventory plans with Amazon Connect Decisions

We'll use your historical sales and inventory data to create plans tailored to your business.

Decisions teammate

I'm your supply chain decisions
teammate, let me know how | can help.

Ask a question

ry

>

BREF : ARES
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STERRRE G

ERAANENSGRE , 28 RBR:

Z Amazon Connect Decisions Home Insights Plans Q 2, Shirley Temple ¥

e Get started 90 >

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what industry are you
in? Select from the options below or tell me more about your business.

© Step1.Selectindustry

Yourresponse: Automotive

© Step 2.Define biggest challenge Decisions teammate

Your response: Address both inventory optimization and demand forecast accuracy £
I'm your supply chain decisions

teammate, let me know how | can help.

I
® Step 3.Choose your demand planning approach

Yourresponse: Generate demand forecasts with Amazon Connect Decisions

© Step 4.Choose your inventory planning approach

Your response: Generate inventory plans with Amazon Connect Decisions £

Ask a question

*

Amazon Connect Decisions uses generative Al - you may need to verify responses. AWS Responsible Al Policy 12 >

- BRFEEEOIER , AP IENRBMNEEF , EEESLEZTARRHIATNT R,
- RERRBELNERENARFT B CIRERNAN, SN BER RESCE , F2MEECE.

- BALEEAFVENEFNMAN  REEFEENFERMGHEHBE , IERFENBELSFERE
BB BRI,

BREF : ARES 27
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% Amazon Connect Decisions Home Insights Plans Q 2, Shirley Temple ¥
© | isi hirl ® 0 >
Welcome to Amazon Connect Decisions, Shirley
A
Create the resources needed
Data Validation Errors Number of Users Total Open Insights according to the predefined
0 1 0 templates
- - +_0 created today
Decisions teammate
. Response events v
Top topics for today p
| successfully created the following
- onboarding business objectives and
Connect your data | associated configurations:
Business Objective: Optimal Inventory
5 * Metrics: Low Safety Stock
Revi
Setup your first Demand Plan eview @ (standard_low_safety.stock) Excess
Safety Stock
(standard_excess_safety_stock) Days
Of Cover (standard_days_of_cover)
Configure demand monitoring Review (& Projected Inventory Quantity
[etandard nraiartad invantars Anan v
Ask a question
Setup your first Supply Plan Review @ = >
IR
BIEZENE —NRR
> M “ ” =) 13 ” H
EFBBEABIE |, 58T “Conn ect your data” B FHH “&EF” , & Amazon Connections E’\J
@’ ” Iyl « = ” D -
NEXE hERE BBEEE EWF, X8 , ZUUBIMEAENRR. WREHKRIZE ,
“ ”
# & “Connect New Source” FF 8,
> Amazon Connect Decisions Home Insights Plans Q 2 shirleyuat ¥
Menu < e
Data management
Home M N . ;
anage your data sources and destinations for supply chain analytics.
¥ Insights .
» Data Requirements
Configuration
Plans
Data management
Sources Destinations Connections Actions Errors
¥ Settings Sources (0) Upload to existing source Connect New Source
Users
Roles @
Applicati i
(AL Source Flow L) Created Last' N Lastrun Status Actions
Table Name modified
No sources found
Amazon Connect Decisions uses generative Al - you may need to verify responses. AWS Responsible Al Policy 12 @

BB IRH E —NRR 28
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EERES

LR ERRBTE

BRIFEHNAPIFAER COM & , LEIESRBIEN CSV X, BRLLERLERFEERNAR

o« Fiin : @MIBEBEE RN MEFEIGE
- B AFBESHRIEEEE

% Amazon Connect Decisions

Menu <

Home
¥ Insights
Configuration
Plans

Data management

¥ Settings
Users
Roles

Application

Home Insights Plans 0

Upload Files for New Data Source

2, shirleyuat ¥

Ensure filenames are unique when uploading files. Column names must start with a letter (A-Z, a-z) or underscore (_). The rest of the

name may only contain letters, numbers, and underscores. Spaces and special characters are not allowed.

Drop files here to upload
Supported file formats: csv, parquet
Accepted characters for file names are upper and lower case letters, numbers, and underscores

Maximum file size: 5 GB

A Choose files

DataLoad Type
When uploading another file for this source, how should we handle the new data?

Data Load Type
o Append - Add new data to existing data

() Replace existing data with new data

Cancel

Continue

©

MR EE SRS , Amazon Connect Decisions £ B3I1E S3 R A ZBIEQI B XU REN |, 2 -

LAF &R R Sean & B R #HF3K
LAFTIZIR &R B o & B 733k
FXHRTHWAE X4 SBERFER—NMRERRF
e S EEH9IE B T 012 Amazon S3 X HREE#E

L RRIEHIRESE
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% Amazon Connect Decisions Home Insights Plans Q 2 ArunMallik w
Manage your data sources and destinations for supply chain analytics.
Menu < e
» DataRequirements
Home
¥ Insights

) . Sources Destinations Connections Actions Errors (9)
Configuration
Plans
Sources (19) [ Continue mapping ] [ Upload to existing source ] Connect New Source
Data management
| Q Search | &
v Settings S3 Prefix [ Last
SourceFlow W Table v Created v as . v Lastrun v Status v Actions
Users modified
Name
Roles
Application s3:ffaws-
supply-
chain-data-
source 5e4439f1- May 31,2026 May 31,2026 May 31,2026
compan 9dcb-4150- at 09:27 AM at 09:28 AM at 09:30 AM Succeeded
[FE 84ea- PDT PDT POT
473¢999c69
6b/othersour
ces/company

Source-to-CDM B #Y #th AR &

X# L& 5 , Amazon Connections @F 0 SN EEE |, HHE BRI T —=HZ 4 Amazon
Connections #¥) CDM B #r %,

S2REMHA
- WERATEERE 10-15 0% , EABURT LEANHEE

- BEREEREITHE , NENWFEHIE R &E COM Bir#iESE.

- BEFLETESSBEIME AN, EFFHE , 5R%E Amazon Connect REMBIFEER LM FL4
FITHRS , LWARBIFBRH TR,

Source-to-CDM B K it BR 5 30
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# Amazon Connect Decisions Home Insights  Plans

Data mapping (0) [ Restart mapping j [ Add mapping ] Accept mappings

Q 2, Arun Mallik ¥

>

Target

U Scanning your datasets to understand your data structure. This usually takes 10-15 minutes before we start
mapping your data to our format.

4 ——

Sources

product product @ Compiete
shipment shiment @ Compiete
geography geography @ Complete
site ste @ Compiete
i Jeved imdevel © Compiete
vendor_Jead time vendor lesd time @ Compiete

2 Amazon Connect Decisions Home Plans
e Datamapping (17)

Target w | Sources Status w | Action
inbound_order_line_schedule inbound_order.line_schedule @ Complete
forecast forecast @ Compiete
forecast_v2 forecast @ Complete
inbound_order inbound_order @ Complete
product_hierarchy product_hierarchy @ Complete
trading_partner trading_partrer @ Complete
‘outbound_arder_line ‘outbound_arder_line @ Complete
inv_policy imv_palicy @ Complete
inbound_order_line inbound _order_line © Complete

@ Map all unmapped source datasets to CDM targets
Response events ~

‘ +=» Decisions teammate

) Gathering context for your request

o 8 Acun Mallik ¥

Restart mapping | [ Add mapping
L J Lo

+ Applied type conversion for titude and langitude from STRING
| to DOUBLE

+ Date Heldslopen_date, end_date] are passed as-is for automatic
backend conversion

The query Is ready, Click Accept Mappings to spply the
transformation. To review oc edit the SQL. use the Action [ menu on
the mapping row -+ RevlewSQL + Save quary

[
Create a SQL query from source(s|TO the inv_level"target table.

@ Decisions teammate. Response events v
SOLQuery Generated forinv_level

I've created s SOL transformation that maps the inv_lewsl source
datasettothe im_level CDM target table.

+ Mapped Grequired columns. vith defautt fallbacks where
reeded
- Mapped Soptional colmns directly from the source
+ Primary key composite. *snapshot_date, site_id, product_id,
in.condition. ot number
| = Used COALESCE to handie potential null values in required fields

The query s ready.Click Accept Mappings {0 0pply the
transformatien. To review or edit the SOL, use the Action [} menu on
the mapping ron -+ ReviewSQL -+ Save query

L |

Craate s SOL quary from source(s) TO the “vendor_lead time™
target table
@ Dacisions teammate Respanse events v
SQL Query Generated Successtully

I've created a SOL transformation for vendor_lead_time using the
source dataset vendorlead time

*+ Mapped Trequired columns - vendor_tpartnerid, product_id,
product_group_id, site_id, region. id, eff_start date,
¢ffend_date

+ Mapped 10 optionalcolumns {hat exist in the source
‘company_id, planned_lead_time. planned_lead_time dev,
actual.Jead_ime. mean, actual_Jead.time_sd, actusl_p50
actual_p30, shipping.cost, cost_wom, we_pay

neet Decisioes ses generative Al you may need t verify esponses AWS Resparsible Al Pelcy 3

>

TG BREAESERBEESNRERARIBMRENERFE  EUNEEXLEENFE | FRE
fATAR 53 45 SR [E LR R A

EEENEERRE |, BRI

- FABRAES ERSHEREXEUERR-B RS,
< BB, REEER REXRIE

Source-to-CDM B K9 ith AR 51
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= Amazon Connect Decisions Home Insights Plans Q S, Arun Mallik v
g0 >
Data mapping (2) { Restart mapping J [ Add mapping ] Accept mappings .
@ Create a SQL query from source(s) TO the "geography™
target table
Target v Sources Status v Action ‘
Decisions teammate Response events ~

forecast, scenario_allocation_mé
forecast_v2 X A @ Complete
seeded_scenario_allocation_mar e
~*hering context for your request

Review SQL
geography geography, automotivegeograpk @ In progress [ Edit sources ]
4 G Retry SQL generation
Delete

Ym e AR 5
MIXE | fRATEL :

- MRFE, TFIHERIRBRET M B SRR S
o (ERFRRE AN BRI B AT A RR S
- SERAFEENTHRAEXBEERREENESER

Column/Data 5§

B2 B ARBETSE RS , Amazon Connect Decisions ¥ Bz B2 MWIERREIIEE S| CDM BrAY SQL 3
hEf), FARFERE , BFRIREHBERENEAN , EPiFMiHE THRENER,

Column/Data BR &% 32
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Amazon Connect B RE

% Amazon Connect Decisions Home Insights Plans

Data mapping (2) [ Restart mapping ] [ Add mapping J Accept mappings

Target v Sources Status v

forecast, scenario_allocation_mz

X . Complete
seeded_scenario_allocation_mai @ P

forecast_v2

geography geography, automotivegeograpt @Complete

LR

Q & Arun Mallik v

g0 >

Create a SQL query from source(s) TO the "geography"
target table

@

Action

‘ Decisions teammate

SQL Query Extended for Geography Target

I've extended the existing SQL transformation for the
geography target by integrating the new source
automotivegeography .

[ Review SQL ]S
ources used : geography (existing),

Edit sources wtomotivegeography (new)

Retry SQL generation Join strategy : LEFTJOIN on id column
Columns mapped :

* Trequired column: id (with COALESCE fallback)

Delete

* 11 optional columns: *description, company_id,
parent_geo_id, address_1, address_2, address_3, city,
state_prov, postal_code, country, phone_number,

EXE , ZNZEIM BRE KERIEE “EF SQL” REFNRFEKH SQL.

HEMS (SQL) , LNET

< BEHFMBRBIESES
- B4R COMKFIHtSE

< EETINER SQL

- HEAERANRIER

Column/Data BR&f
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A C t Decisi Home Insights Plans Q &, Arun Mallik w»

Review mapping for geography e

Refer to the user guide 12 for data entities supported by Amazon Connect Decisions. Data ingestion supports Spark SQL syntax.

a N s T a
Source tables geography 2% COALESCE(
3 geography . id
» @automolwegeography 4 automotivegeography.id,
5 'SCN_RESERVED_NO_VALUE_PROVIDED"
» company 6 ) AS id,
» forecast 7%  COALESCE(
» (@ geography 8 geography .description,
» inbound_order 9 automotivegeography.description
» inbound_order_line le ) AS description,
. i 1 automotivegeography . company_id AS company_id,
» inbound_order_line_schedule 12v  COALESCE(
b inv_level 13 geography.parent_geo_id,
» inv_policy 14 automotivegeography.parent_geo_id
» outbound_order_line 15 ) AS parent_geo_id,
» product 16 automotivegeography.address_1 AS address_1,
} 17 automotivegeography.address_2 AS address_2,
D (OB TRy 18 automotivegeography.address 3 AS address 3,
» scenario_allocation_manifest 19 automotivegeography.city AS city,
» seeded_scenario_allocation_manifest 20 automotivegeography.state_prov AS state_prov,
» shipment 21 automotivegeography.postal_code AS postal_code,
b site 22 automotivegeography.country AS country,
23 automotivegeography . phone_number AS phone_number,
D CaMELEUTES 24 automotivegeography.time zone AS time zone »
» trading_partner -
» vendor lead_time SQL  Ln1,Col1 (@ Errors:0 | /\ Warnings: 0 ©
P vendor_product v

X (e

LA )
BA SUBN A METUR R B FBR S

£/ Data Agent : FABEARESRME. EEMERRS
BiE%mE SQL : MREHE SQL , N A EEERES

IIJUEt/LAE’JEE&

ERFERN , FREER NAER DEENERITNE J‘Zﬁ?ﬂ!&?h{ ARBMTAR |, T
FHEMBIERE N B R COM HRHl, ERAERBRENFBREREZT , ARIEMREIEF5 CDM KFT
BEHEF.

NS ERIFRR , EF REER UREFZR- BN ERRER,

Column/Data BR &% 34
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# Amazon Connect Decisions Home Insights  Plans
o 12v  COALESCE(
e » inv_policy 13 geography parent_geo_id,
» outbound_order_line 14 automotivegeography.parent_geo_id
» product 15 ) AS parent_geo_id,
» product_hierarchy 16 automotivegeography.address_1 AS address_1,
. ! ; 17 automotivegeography.address_2 AS address_2,
» scenario_allocation_manifest .
. 18 automotivegeography.address_3 AS address_3,
» seeded_scenario_allocation_manifest 19 automotivegeography.city AS city,
> shipment 20 automotivegeography.state_prov AS state_prov,
» site 7 automotivegeography.postal_code AS postal_code,
» sourcing_rules 22 automotivegeography.country AS country,
i 23 autonotivegeography.phone nunber AS phone_nuber,
24 automotivegeography.time_zone AS time_zone
» vendor_lead_time
W .
D O SQL  Ln1,Col1 (@ Errors:0 | /A Warnings: 0
v
o
SQL Query Result (10)
id | description | company_id rarent_geo_ address_1 address_2 address_3 city state_prov postal_code country
P Ivani
US_PA :""Sy van! NULL US_EAST NULL NULL NULL NULL NULL NULL
US_TX Texas NULL US_SOUTH NULL NULL NULL NULL NULL NULL
US_GA Georgia NULL US_SOUTH NULL NULL NULL NULL NULL NULL
Eastern
US_EAST United NULL us NULL NULL NULL NULL NULL NULL
States
4

BEEFEZME

EREFNRRBEENERRY . N TREARZEEREZHE , Data Agent 2—EE R ERBHN AN,

— BN ARG EHREHE

# Amazon Connect Decisions

Data mapping (2)

Target

forecast_v2

geography

Home

Insights ~ Plans

Sources

forecast, scenario_allocation_manifest,
seeded_scenario_allocation_manifest

geography, automotivegeography

[ Restart mapping ][ Add mapping ] Accept mappings

v | status

@ Complete

@ Complete

@

v Action |

FRT EZRE  EIENUTERBER A

Q

Q

2 ArunMallik v

phone_numb
er

NULL

NULL

NULL

NULL

2, Arun Mallik

g o0

Create a SQL query from source(s) TO the

"geography" target table

Q Decisions teammate

SQL Query Extended for Geography Target

I've extended the existing SQL transformation for the
geography target by integrating the new source

automotivegeography .

« Sources used : geography (existing),
automotivegeography (new)

« Columns mapped :

Join strategy : LEFTJOIN on id column

« 1required column: id (with COALESCE fallback)

11 optional celumns: *description, company_id,

v

>

parent_geo_id, address_1, address_2, address_3, city,
state_prov, pestal_code, country, phone_number,

time_zone

The query prioritizes data from the geography source for

B ine maline § i

Columns excluded : source, source_event_id (no
matching source data)

narant mnn id)and

ERFEIRY
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EERES

Kb 5% T R BR B

MREEMRF KW , WA LUERE “EF B R LEMBHFAARS , HEBET “Eid SQL £X” M
‘BRI REFFHEAE IR, HEARELTUCEABRAESERRSY , IRERBEFE , ©F4

£ #5 Bh 210 Bl RN R R A) &

% Amazon Connect Decisions Home Insights Plans
Data mapping (2)

Target v | Sources

forecast, scenario_allocation_manifest,

forecast_v2 . . :
seeded_scenario_allocation_manifest

geography geography, automotivegeography

e @Eﬁ/)lb*i
“B¥ #&IF

EZMHE  ERESRIASEEEDN EREEF ,

EFBARRE

- EEMEERS (“EERE")
o BRI B RO AR

- EEXERENHITRES

[ Restart mapping J[ Add mapping ] Accept mappings

=
v | Status v | Action |
(@) Complete
Review SQL
@ Complete Edit sources

( Retry SQL generation ]

Delete

1>
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2 Amazon Connect Decisions

Home
¥ Insights
Configuration
Plans

Data management

¥ Settings
Users
Roles

Application

®FR EERE W
TEME,
4 Amazon Connect Decisions

Home
¥ Insights
Configuration
Plans

Data management

¥ Settings
Users
Roles

Application

“RIR” LR
BEEE SRR ®TF
- BOlENRKIEE

Home Insights Plans Q 2 ArunMallik ¥
Sources Destinations Connections Actions Errors (9)
Destinations (18)
€3

pestinatlel v Created v LaSt. 1 Lastrun v Status v Actions
flow modified

May 31,2026 May 31,2026 May 31,2026
company at10:12 AM at10:12 AM at 10:14 AM Succeeded :

PDT PDT PDT

Execution history

May 31,2026 May 31,2026 May 31,2026 Manage flow
forecast at11:00 AM at12:46 PM at 12:53 PM Succeeded

PDT PDT PDT Delete flow

May 31,2026 May 31,2026 May 31,2026
forecastv2 at11:00 AM at11:00 AM at 11:07 AM Succeeded

PDT PDT PDT

OB BIRREAL | AR | AT DA SR fF F R A B SR e & Bt (R Y HE RS

Home Insights Plans

Review mapping for company
Refer to the user guide |2 for data entities supported by Amazon Connect

Source tables company

2

3

autometivegeography 8
5

@ company &
forecast 7
geography 8
inbound_order 9
10
11
12
13
14
15

inbound _order_line
inbound_order_line_schedule
inv_level

inv_policy
outbound_order_line

product

product_hierarchy
scenario_allocation_manifest
seeded_scenario_allocation_manifest
shipment

site

sourcing_rules
trading_partner

vendor_lead_time =k

VVVVYVYVYVVVYVYVVYVVYVVVYY

vendor_product

&R AR E)

« BHXER S3 i

Q

S, Arun Mallik »

Decisions. Data ingestion supports Spark SQL syntax.

SELECT
id AS id,
description AS description,
address_1 AS address_1,
address_2 AS address_2,
address_3 AS address_3,
city AS city,
state_prov AS state_prov,
postal_code AS postal_code,
country AS country,
phone_number AS phone_number,
time_zone AS time_zone,
calendar_id AS calendar_id
FROM
company

Ln1,Col1 (@ Errors:0 | /A Warnings: 0

BRE

3 =}
= N N ;}ﬁ%i
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Amazon Connect fR7E EERIEE
o BUTiEm :

« BE R - NHELERENES FRHE

- EERE

- MIBRRTE

- BEEHITIER

EE EERE R EEBRERGER | AT | ST GRS 6E A BIRAIE RS A B AV HER
STEBRE,

BRI LURFEZZETE QIEFIR , UEHE S EAHBEROBEMSRE.

#+ Amazon Connect Decisions Home  Insights = Plans Q 2, ArunMallik

Menu < e
Data management

Home

Manage your data sources and destinations for supply chain analytics.
¥ Insights
§ . » DataRequirements
Configuration
Plans

Data management

Sources inati C i Actions Errors (9)

¥ Settings Sources (20) [ Continue mapping J [ Upload to existing source ]

Users \
Search
Roles (2 ‘ @
Application o
PP Source Flow v :ir::’f“"ab" v | Created v | Lastmodified v ‘ Lastrun v ‘ Status v ‘ Actions |

s3:/laws-supply-
chain-data-
5e4439f1-9dch-
source- gy June 15,2026 at June 15,2026 at June 15,2026 at Succeeded

automotivegeography 473c998c696bfothe 04:14 PM PDT 04:16 PM PDT 04:16 PM PDT

rsourcesfautomotiv Execution history

egeography Upload file

s3:flaws-supply- Manage flow
chain-data-

ourcelcompany! 5e4439f1-9dcb- May 31,2026 at May 31,2026 at May 31,2026 at Succeeded
4150-84ea- 09:27 AM PDT 09:28 AM PDT 09:30 AM PDT
473c999c696hb/othe
rsources/company

Delete flow

REXE

HiEHER

IR “RRRA B RS RIRIE
XA CSV MXHfEM UTF-8 4mid

BRXHE MY
LRI RERE

R fEXEK 38
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EERES

E A EHIERE

- BEABRBEEHER

o HRTHABATHEMRERN , TAERER
- EEZZENERE SQL EX

o FEA TR DhRERKIET R

RS

- REFFRBIEER

- EHSEERERTER

« WREEH S 3 AR R BIE SR IR
- NIEHWERA T B E LR

£/ JDBC E#E SN HIEE

RIEMNEISEER Java BUIEFEER (JDBC) [FEHIEEFZEEZS Amazon Connect RE, BEEHNHKE

FEEIFEELZESMNER , FE Amazon Connect Decisions 7] A T i [l & 89 #h3E 00 E 12,

ft 4= JDBC EEURMANNZERTE ?

JDBC ## /01 Amazon Connect Decisions JE#Z BN N B HIEELLUEIBIE , MASDERES HA
b1& CSV XHHIRE HCHIRE, #iR, M (ETL) BiEZ S3, AUTHERT , Xfh A E2EEN

prire =

- BHBIECFMHTE AWS Glue-compatible XREIEER, BEXREANBEENRE , FSRAKE

o

« BHRLLFEFES XA BI AT 1TSS S SR AT R B3R U5 7]

- BHBIREEBRA , HELEERMR
- BRERBFYEARFEINNVEMTIREH

« MREFEANRBRIDNBFEENEERE T AN LE |, FBAIRERN CSV LATERRESER £t

HMEENTER. ARUSENEZFAGE , FSRABENSAFEME.

£/ JDBC E#H B BIRE

39


https://docs.aws.amazon.com/glue/latest/dg/aws-glue-programming-etl-connect-jdbc-home.html
https://docs.aws.amazon.com/glue/latest/dg/aws-glue-programming-etl-connect-jdbc-home.html

Amazon Connect B RE EEAE

M

FRF M

HEFF R/l , FREREHEUATRS

. —/NENBIE KMS Z4AH Secrets Manager &REI AWS ik
- &M AWS IKF ID BA% Amazon Connections iz /Y ith X

- BEEEERFAEER  EHE. ®O, BEEBVNERE

o NIENBEERITER R AR U EE

- BRBEECRENEIRE AWS RSHVERE

#2 Customer-Managed KMS Z4A

ENHBIEEERE Amazon Connect Decisions 2 8 , BEBANRBEEZILIREMNER, AWS ZAEE
BE55 (KMS) Management Service Rt Tt Z£F , AIAKRENIEREFMEEZIRT.

Bl &R KMS %4

1. $#E AWS KMS 2% &
- EXRERPITIF AWS EEZEA
- EMEHERES , BA KMS” , AGMNERFER “RAEERS
o XTI KMS Z£HIER , SFERPERENEZH
2. B EHACE
- £ KMS #HIER L , HBHA R TE LANCERARA
- XHEHRALEMS , ZOSFESLETHRETRE
3. REZARBNAE
- £ BEFH WEL , %R Symmetric (E R BAXE (XEBIABHEFAIED )
o REFBPERE TH “MBNER L& TEPRES
4. BEZRAIRINFMAER
« EHBFERP , MABPANERMEEN , HIW0 aws-supply-chain-database-key
o IR FEBF, RINEWM “Amazon Connections BIEFEZIEMN NZ R 2EKMW ETX

. (EE ) IR AR BNA L AR IR AWS R (Bl | B48  “TE” , & : “Amazon
Connections Decisions” )

5. EXHAETEMNR

TR

40



Amazon Connect IR BRI
- EENZEBERIERN (02, BBR. BIEERK )W IAMBFZEAE
ELEARMRECHERRAS® , MARMRUGITUEZEMEXNER
- XEEBRATUEEZH , ETF2BREBEABHAWRR encryption/decryption
- BN B, ATBATEARRELERA, (XRERANEENEDR )
6. EXBALANR
- BEEtRELE , SFEIATERTUEARAN IAM BFHA SR IEDR
- BSHAERBEAFPNSR , ERET —SHERERSIR
7. 8 Amazon Connections g% B & 25 4A 5K BE
- IRREBE—NHFHEEIA JSON HREERiEES
- £ KMS BIARBEERT , FUTETMRNBINEN FH” HAF

- ZBERFENKFELEEHN , H A1 Amazon Connections BIBRS ( Secrets Manager
Glue ) SRR BIREEIT

"Sid": "Allow GDIS service to decrypt",
"Effect": "Allow",
"Principal": {
"Service": "scn.amazonaws.com"
},
"Action": [
"kms:Decrypt",
"kms:DescribeKey",
"kms:CreateGrant",
"kms:GenerateDataKeyWithoutPlaintext"
1,

"Resource": "*"

}

8. FEHBRLHE
- ERENELEERARERE
- WIEERBIR, HANBRES EH
- BE TR OIEES
- tlEfE , BELEE KMS BHER , SR RAFHIAESTRS

## Customer-Managed KMS %4 41



Amazon Connect B RE EERER

SREMFA

MESIEFE, AIRE  BFEKMSEH AP EIENFZAIE  ERESN BBA . BHENCHE
£ M4 | WLAE Secrets Manager F IR BIR EEILE .

Bl E AWS Secrets Manager

MiE , BERE KMS B4f |, B 1E AWS Secrets Manager 8122 — N BR4AR L £ IZE B BRIERE
iEH , REEE—N 1T Amazon Connect Decisions 15 [8]1Z 23 4R 1 &R SR BE o

IR IRV E

1. &M% AWS Secrets Manager
- £ AWS EEEFIENEBRESF |, A “Secrets Manager”
« NG RAERF “Secrets Manager” LAFT FF IR S5 #3 &I HE A
2. FHIROIEH N
- R EETHE R
« EERFARE TEHL , &R HURBENFER (XEETURFHEEE )
3. MALHBIEER
- EREXED , NENBEEEERFASEIMNFZRS .

Key: username, Value: your database username

Key: password, Value: your database password

Key: host, Value: your database hostname (e.g., database.example.com)
Key: port, Value: your database port (e.g., 3306 for MySQL)

Key: database, Value: your database name

4. EFIER INE 2
o EUMBERA T, EFRIEE AWS KMS Z4H

« N\THFIERS | EBEESE 1 FEI2H KMS 4] ( Hlfaws-supply-chain-database-
key )

- XETUBRENESILEERAEFEENZHARITME
5. B HIRK B
o NIEWZRPEMA—MNEREZH |, 0 aws-supply-chain-production-database
« (W& ) A0 W “Amazon Connections £ MENBIRE XU < KK ER
- MRHEAQFE , ALURIIRE (fla0 , 248 : B, H : “&£7")

fit B AWS Secrets Manager 42



Amazon Connect B RE EERER
6. A% RN BR

o B YRENR, EREEEST , MIESUTRE, ZBER 1 Amazon Connections B9 iR S51E
BRI TR

{
"Version" : "2012-10-17",
"Statement" : [ {
"Effect" : "Allow",
"Principal" : {
"Service" : "scn.amazonaws.com"
1,
"Action" : [ "secretsmanager:GetSecretValue", "secretsmanager:DescribeSecret" 1],
"Resource" : "<COPY-THE-SECRET-ARN-HERE-AFTER-CREATING>"
11
}
7. REFBUR

- BE R UNARRRE
- ZBERIMBLEM , foF Amazon Connections 1 RIEHEIEE R
8. BLERHR ( °ik )
- HEHRIRES , BULIBETIERE ‘ERA B REE KT B3k
- MRENLELRMEE , B EERARR
9. R GIE
- EEENAEREER
- BEE& LORER
« YRR EZE] Secrets Manager 2 $IHE R
10RFIR B E ARN
- EERANRPHRIRITCIENEHA
- REERPAEMAUITAAEFHAFERE
- EINE , I(REFFWE ARN
- EFIHRFL ARN

« ARN #X81TFI/R : arn:aws:secretsmanager:us-
east-1:123456789012:secret:aws-supply-chain-production-database-AbCdEf
11 4R 38 IR R

o wy s 4y E
BE AVV‘S §"'cre s Manager - 43




Amazon Connect B RE EERER

o XLMEE 41892348 ARN H<COPY-THE-SECRET-ARN-HERE-AFTER-CREATING> &y & 489
ARN

- B fRf7 LAKY IR EE

SREMA

U, BRI ERLEEHEREN KMS Z4#1TM% . Amazon Connect Decisions B RS E R
EERVYBBEEEEZENERIED , BiIEPBEESNERASTEDEBRIEMNBRES,

RN EIEE S Amazon Connect JRFEEL Rife K
Bl B IR K KMS Z4AF B4R |, 85 AT BATE Amazon Connections 23 JDBC & 7T,
Fi B8R JDBC iE#E

1. B ZE Amazon Connect JRK > HIFEEE
« BEXERH Amazon Connections 34l
- NESMERER BEEE"
- BEBFSMAP , SHE EE
o EF CHBERE UIBIERE
2. MABHEREFS
EEEN (XE)  WALLEENME—FRRR (flW, EFEBEE")
Bk (AR ) RIMABRMEZNENMNAZWEAEES , RBZER T BT ihE T LK
1=
- JDBC Mt ( 41E ) : UTHENMATEN JDBC EEFAH : jdbc:<database-

type>://<hostname>:<port>/<database> ( #l#0 , ) jdbc:postgresql://
db.example.com:5432/mydb

s BHEWN (W) BEFTEEEHEEEM (Bl , “public’, “dbo”, “myschema”) ., BBZEEA
ERABIERENERIAEY

o ME ARN ( HE ) : MEBESR 2 PRENME ARN, X 21F Amazon Connections M
Secrets Manager Z£ 1 RIEHWBITEEFZIE,

o RRFIINIT SSL iESE : AP EIRE ( #HE ) UERNBIEEEEH# 1T SSL/TLS %

- VPC KW RRFEM ( XE ) : wABT AWS #HITRAEEEMN VPC LinT KRS EH
PrivateLink ( #3\ : com.amazonaws.vpce.<region>.vpce-svC-XXXXXXXXX )

3. Connect E#E BN IEE

FHEBIEE S Amazon Connect RERBL Rk 44
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EERES

o B “Connect” AN H I iEHE, Amazon Connect Decisions W iFE 274 7l LUEREHRNE

IEREZEIEHRERE. BPRESARTFRE 2 2% , AL BEFEEEZHEETLER.

- MPEERY , LFBHESMBIRBIERE
o MPEERM
- EELNEREFAEEUBRMETEBEBTIR

- BIFEBHNZE ARN RELEH
- BINEHNBEEFEZIDEBTIR
- REZLW JDBC Mt EXREER
- MRENBFEECEENEZIRKE AWS RSHVESE
« BIFRH KMS 43 Secrets Manager KEEEER B IEH

« ETLERPRERETRR N LAROBIBEEERZERW 77 2 RAY R BR A By R E £ 7]

B ®HRIBHAEW JDBC EE
4. ERBEBFRHER
- EEE  SRED EER BE  HPERTHEESYAETANER
- EHBERFHBKRZLHEIEE
5. BLERERIFITX
- NFEMEENRKE , 2& “BE JIPH=[/KE , AFER TRIRIE"
« EEREEARFHAFEINFED , RE :
- TE: RIFME (B0, X, BAREER)
« FFEREtE  FEERIEFAEE (L UTC MENRXFEEEER )

RIS  RERTRBF (BRAAEHRE ) EEEN ( ANEREFMFHRE ; FEEEC

KATEES )
- REEENSKSFESIIRE
- BERMARE , £ “FrHRRS
6. BRI 1T EIRAR ST
- MIIEF# , ARESERNOBE M REAERE
- BB (BERAAFIER) 0 BERs By ERRE

FHEBIEE S Amazon Connect RERBL Rk

45
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SREMFA

BIIEEH%EERRE , Amazon Connect Decisions F o] LM SR BUIEE IR EEUE, EERIEERA
Z4 , BB AWS Secrets Manager B {TINBMEE, BFTFEFE Amazon Connect REH F 3 FH
ZAE , #8/7E Secrets Manager H P HY 41 {1 58 S &R FF B 3 IR AR HH 3R,

R{ESREK

T2 MiFRIEE

. ZEEMIEP : LA AWS Secrets Manager FEBIEEIL S |, YN EEFZHFERE B XHF
FFUE 3 1T 4w AE

- B SSL/TLS % : RiF “s@Hl SSL E# ETL T8RS , LBKREHRT RPN BIEH TN

- EHIEE KMS M Secrets Manager B3R : R R BLT BRINA RS MK 7 = 6817 R 2 /Y 10 23 22 47
o=

. FEARENRIGENER ; X EEHIEEHFEF Amazon Connect Decisions B FiE#EH KK S ERE

EEEE

- FRABERMEZEEN  EREW. BENHNBMRRIHEMEHN (HI0 , “production-inventory-
db’ TIF& “db1” )

o IBRBWIERE  FRBARFRICTIEREGR T HLHE, ERAXEHIEURE MK EIESEM
o EMREBIECANIHER  EEBRRBAEERFITR 28 , BSLRIEBNERZESERE
« IHF JDBC MM : Double-checki&EH) JDBC MG 3% 5 48 Y $hIE B 2 B AR P B LU 6 iE 8245 1%

TR Il R

« RFESHRIFTRR | ARIFREIEE QIR S FRIER FIHTAR

« EARES IR REERIFT | EHIEE ASBRAKA B BRI |, LS KBRS 1R A X 4 BE Y 20
« RUREEAEEEH N THEERNARERES , HEFFTETLRTERN

- EERAENHNABY  CREEFEMN , BRFES AR RIS EIE KRR

i R R AT iR R R AR
-+ BARBALNER | EFREDUBREERMS DB | FRABHOERER

RIEEE 46



Amazon Connect B RE EERER
- AR . MREFEMBWUHERN SQL B, FEREBFE
- EEZZENHFTE SQL Bk : EATN I EER U FIR R B IR THE 5 A SERR B R

« FMABRITHEDRR - SERRXMHFIFNERERE , BWEED AT LAROEERN 2?7 2%
HY12 T R 2 “AS IR IR IX AR HT R IR

RS

- ERSEZERIFHTER  REREEERHN B M R ETF , BERRIF I TR

« REERESIR - 2 Amazon Connect Decisions 1= E2 & I FT L AT | 15 1R 8 2= T 7 R [7) 70 LA R 62 3
RO

« ZEWEFILEPD  YBEERBERS , £ AWS Secrets Manager A E B3 1TEH , Amazon
Connections f¥ Bz £ A #THYiE P

« ERAENEE B TEARKRNBIFITY, RREERERZRUMEANRSE

. ENEERES  WEBBERNLL  EFFACEEREBER LRI URENAGEL
SER

TERAEHEEE (CDM)

FSEHIFERE (COM) REANIECRIES Y. ERARNEREN , KF0FEERSN COM &3,
BAE A LAY HtTALEE |, BUREBAX]. FUNANEE R,

REEMRE T HAREERENS  CHAEE , UREBLBESATA.
TARBERENF ?

BERBIEENLT —AELHNBEXEN TR , XEXENMFRARENESS , fl~m,. B,
T8, BENEF, TENRBENEARNEWMMT , COMEBRMA T — M —HIRHY |, ZRWER
THMB IR,

EHEMHE , EHRBIERRIE COMBE K. BIEAETUBFEURFRN CDOM FEZHE
RYBREY | FAEM SQL HRE B UHRIREIE.

AEEABRIGIAMER

- —HM —FEYESERARNBESN EET  BRERITY, EFERACMXEERESENIT
ﬂg _ﬁo

T BRAEHIEER (CDM) 47
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EERES

- BHREM — KBFEFERS (ERP. WMS, TMS ) HEBESIMEILNE —EE , NMKIABERS

o

« FET ANTRE — BIEREBEEEK BRI ER COM ERN BHREW , NI T Fh T
- BIERE — REFERXENEHEHTRIERE , LEERERATE~ 2 AT EE,

BHE SRk 3K Bl

COMBIESRR D N -

 Non-transactional - TR EZ LW SEHRBBREIE , Hl~=Gm, =,
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"Sid": "Allow Amazon Connect Decisions to access the AWS KMS Key",
"Effect": "Allow",
"Principal": {
"Service": "scn.amazonaws.com",
"AWS": "arn:aws:iam::YourAccountNumber:role/service-role/scn-instance-
role-YourInstanceID"
},
"Action": [
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"Effect": "Allow",
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o FTEBBEET Amazon WEENEBERBANECINE, FRABEXHHEBRRSTETARE, Bx
f£ A Amazon Connect RERBIENEFEENVNENEE , 558 Amaz on Connect RZE R HITBRT

Amazon Connect JRFEH IAM

Amazon |dentity and Access Management (IAM) 2 —ME B =R RS , TR BERE R T2 ithif
FIXL S @R RRNIGR, IAM BEEGEFETUESSHRIE (2% ) IR (BANXR ) 4
Amazon Connections &R, IAM 2—I1 AWS RS , BB NFTNERENOFER,

IAM 704a]41 38 Amazon Connect Rk

EEA IAM EEX Amazon Connections FYTF BRI PR 2 & , 55t 7 #AWLE AT - F Amazon
Connections B 1AM IhgE, E4ME T # Amazon Connect REME M AWS BRE MNA 5 KZE IAM Ih
REEFER , B2H IAM AFERTES IAM BEEFERAN AWS RS,

|dentity-based Amazon Connect JREBE
XHFETEMNER : =2
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|dentity-based KI& 2 E AT LAKM N &40 ( Hlzn IAM B, AFASA® ) B JSON R RIS,
XLERBEE AP NASTEMRG TN LR FRHRTHERE, ETHRNACNEETSHONEERE
BEZHE (IAM AFER) PHNERAEFEERFRE L EE N IAM HBR,

BEMER IAM ET 50K , BUEE R TRIELNRENTRUAR A TFHIELBRENRSE. B
T HETI1E JSON RESREMMIFIETE , SR (IAM AFHER) F8 JAM JSON KB TE5 M.

Resource-based Amazon Connect JREK PR
YTEETRENXKE . &

Resource-based FE& 2 &M INEI G IRAY JSON KEE X, ETHRRNKRN ROI2E IAM BEEE
REEH Amazon S3 FE R, EXRHETHEFRNRBENERESH , RSEER JUER CITRESX
BERBRNIGR. NTEEPHMERHNER , REEIEEEHEA N ZRRINITHEREURES
AZHETINT. BUXAEETRENERPIEETER, ZRATLUIEKR,. AR, A6, BREAFRR
AWS BR%5 .

ESHABEKFHRE , BUEENKFSETCKFHH IAM ZEEENETERNRBERN AR, 5
XEZEER ,BFSH (AM BFERE) BHY IAM R ETK P &R .

£3¢ Amazon Connect JREMNBEE TS
TERRIRE B

EIE R A LAER AWS JSON REERIEEW ARG RMT L. WHRY , BNEAATLIF AR RRITER
&, BAREAARETIIT,

JSON REEH Action TEMRTATERKP AWRIEL B RINVRIE, ERBPISREUARTFR
ITRERRERRR,

Amazon Connect RE R IEIRIETIRIERFEAUL T -

scn

BEEEMEYPEESTURE , BEMAESFHENRTT.

"Action": [
"scn:actionl",
"scn:action2"

]
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Amazon Connect JREFEHBUER G R
YERBRR : 2

EER W LAER AWS JSON REERIEEHERRIBEMF L, BR2R , BN EETUANT AR FERITER
1, ARIEMAAZRHETHIT,

Resource JSON KRB TEEEZRENARFEN —IHZ IR, FRAZEREK , BEMAE Amazon
RFEEW (ARN ) BERK, NTAERRENRONEE  FEABER () EREANATHER
o

"Resource": "*"

Amazon Connect R IR 54 248
YEEETRSHVRBESKER 2

EE R WLER AWS JSON REERIEEEHERRIBEMF L, BRER , BN EETUANT AR FERITER
B, UREMAAZRHETHIT,

Condition TERBENNFHEEEFVMERIT. EASGIRBERAZEZER (FW, ST
T ) BEARER , MERBPHIFESERTNERTE. BEEEME AWS £RZHER , F5H
IAM AAFIEEHRH AWS £ E5H ETXHEH.

#£ Amazon Connect R & i A G B iEP
T EFIEEILE ; 2

ISEHE BRI AWS BRVESEHFENR , HERELFERKS S HIYRA I B BIEN,
AWS BIUEHSERIBIIES , MARERAKBHRZESR. BXESELR , B5H IAM AFRERTH
IAM 1 AWS REHE IAM BESFERAN AWS REFPH IR Z2iER,

Amazon Connect REMHE X IFRLE
YRELFRAE (FAS) 2

BRBFIRTE (FAS) EAEM AWS RS ZFXANRBRIARFER AWS BRFSHNR , @ RS A H
HXR, AXRARH FAS ERIFHRKIFE , BSREREASE,

Amazon Connect AERHRS A E
YERSAR 2
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BSAEEHR—WMBSEE. KRREVITEEN IAM &6, IAM EE G TLE IAM Fa12, SR
BRIERSAR, BEXEZELE , 558 IAM AFEETNCEE® L E AWS RS ZERNR,

/A Warning

EFRRE AN E T EA i Amazon Connect RFEMINEE, KA Amazon Connect RFE
RHMEXxIESH  TEEERSAG,

|dentity-based KB R~ 45l

RIAMBERT , BRPMAGRTLTNAIZES SR Amazon Connections &R, i1t TE2ER AWS EE
BEA. AWS @S 1THE (AWS CLI) 5 AWS APl #iTES . ERFAFNAMERRRMITRENN
R, IAM EXE G AT LABIE IAM KEE, EEAMBETUEAENRM IAM K , ARIURARAE,

BT RMAERXL RG] JSON REXHGIEET IAM HHHERE |, 56 (IAM BFiERE) P16
£ IAM policy.

SSBIEE IAM BUR

LUTREZEZEG AN API 012, EMUMERKFIFTFEN IAM BUER ( T2IEFE Webapp #1F ) -

{
"Version": "2012-10-17",

"Statement": [

{
"Action": "scn:*",
"Resource": "*",
"Effect": "Allow"

}I

{

"Action": [
"s3:GetObject",
"s3:PutObject",
"s3:ListBucket",
"s3:CreateBucket",
"s3:PutBucketVersioning",
"s3:PutBucketObjectLockConfiguration",
"s3:PutEncryptionConfiguration",
"s3:PutBucketPolicy",
"s3:PutLifecycleConfiguration",
"s3:PutBucketPublicAccessBlock",
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"s3:DeleteObject",
"s3:ListAl1lMyBuckets",
"s3:PutBucketOwnershipControls",
"s3:PutBucketNotification",
"s3:PutAccountPublicAccessBlock",
"s3:PutBucketLogging",
"s3:PutBucketTagging"

1,

"Resource": "arn:aws:s3:::aws-supply-chain-*",

"Effect": "Allow"

},
{
"Action": [
"cloudtrail:CreateTrail",
"cloudtrail:PutEventSelectors",
"cloudtrail:GetEventSelectors",
"cloudtrail:StartLogging"

1,

"Resource": "*",

"Effect": "Allow"

},
{

"Action": [

"events:DescribeRule",
"events:PutRule",
"events:PutTargets"

1,

"Resource": "*",

"Effect": "Allow"

I
{

"Action": [
"cloudwatch:PutMetricData",
"cloudwatch:Describe*",
"cloudwatch:Get*",
"cloudwatch:List*"

1,

"Resource": "*",

"Effect": "Allow"

I
{

"Action": [
"organizations:CreateOrganization",
"organizations:DescribeAccount",
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"organizations:DescribeOrganization",
"organizations:EnableAWSServiceAccess",
"organizations:ListDelegatedAdministrators"

1,

"Resource": "*",

"Effect": "Allow"

"Action": [
"kms:ListAliases"

1,

"Resource": "*",

"Effect": "Allow"

"Action": [

jam:CreateRole",

iam:CreatePolicy",
"iam:GetRole",
"iam:PutRolePolicy",

iam:AttachRolePolicy",
"iam:CreateServicelLinkedRole"
iF

"Resource": "*",
"Effect": "Allow"

"Action": [
"sso:AssociateDirectory"”,
"sso:AssociateProfile",
"sso:CreateApplication",
"sso:CreateApplicationAssignment",
"sso:CreateInstance",
"sso:CreateManagedApplicationInstance",
"sso:DeleteApplication",
"sso:DeleteApplicationAssignment",
"sso:DeleteManagedApplicationInstance",
"sso:DescribeApplication",
"sso:DescribeDirectories",
"sso:DescribeInstance",
"sso:DescribeRegisteredRegions",
"sso:DescribeTrusts",

sso:DisassociateProfile",
"sso:GetManagedApplicationInstance",
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sso:GetPeregrineStatus",
"sso:GetProfile",
"sso:GetSharedSsoConfiguration",
"sso:GetSsoConfiguration",
"sso:GetSSOStatus",
"sso:ListApplicationAssignments",
"sso:ListApplicationTemplates",
"sso:ListDirectoryAssociations",
"sso:ListInstances",
"sso:ListProfileAssociations",
"sso:ListProfiles",
"sso:PutApplicationAuthenticationMethod",
"sso:PutApplicationGrant",
"sso:RegisterRegion",
"sso:SearchDirectoryGroups",
"sso:SearchDirectoryUsers",
"sso:SearchGroups",
"sso:SearchUsers",
"sso:StartPeregrine”,
"sso:StartSSOo",
"sso:UpdateSsoConfiguration",
"sso-directory:SearchUsers"
1,
"Resource": "*",
"Effect": "Allow"

REEREREK

Identity-based REERE R B R AT REEWIK S/ FAIE, 75 =M RIS Connect Decisions B iR
XERETRESME AWS IKF A AR, SIEREBE T H RN |, HEFEUTERMEIL

- FFIRMER AWS RERBEH RORENRNR — EFHEAENRASNIEABRE TR , B£H
AW S RERBERETTHZSELRABINNER, EAE AWS K PR EIXLREK, RINEZVEIE
VBETENERARSIN AWS ZEFREBRBRBKH —PHINR,. BXEZER , FZHIAMA
FEETH AWS EERKEH AWS TEIREFEE R,

« NASENR : EEMH IAM RERENRE , BREFRATESENNR. At , EAER

ERERMGT AAUNBERRRNTHRE , RN RENRTAT, BXER IAM NANRRNESE
B, #FSHE (AM AFERE) P IAM PR KB FNER.
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KEk, BXEZEER , BESHE (AM BFigm) PR IAM Access Analyzer i SR B,

- EEZEFHRIE (MFA) - MREMAHWZEEREN AWS IKFHE IAM AFRSBRAF |, BB
A MFARIZEEZR£M. BEERAA AP BENFEE MFA |, B MFA KR MEIBHER S, Bx
BZER , B5H (IAM BFiEm) M EH MFA &RF API IR,

BX IAM AR RESRNESZEER , 58 (IAM AFERE) 1 IAM R 2 £ HESKEK,
IAM S & HERR

FERUTEEXREBEELMFIEE LA Amazon Connections 1 IAM B B 8238 2 9 & I 1R &,
B TAAE Amazon Connect R ITE(TIRIE

MRETRE AWS BEEEH S ERTETURE , NSRRI EER TR, EEARERERS S
MEZBHAR.

% mateojackson IAM AP ZRAFERAEGFHAEEEXREM my-example-widget RRHNIFHAEFE. |
BFEBEEM scn:GetWidget R , @R EUT REIEH IR,

User: arn:aws:iam::123456789012:user/mateojackson is not authorized to perform:
scn:GetWidget on resource: my-example-widget

EXMIERT , Mateo BRMHEE R EFMEKM , UAFMER scn:GetWidget BAEHE my-
example-widget &R,
B FTINIT iam : PassRole

MREBRFEERBEE | RIETLIITZiam: PassRolet®E , MIARMEFHENEE , UATFESAR
1£3% 45 Amazon Connect Decisions.

REAWS BSATEFAEARELRA LRSS  MARUEFNRSHACIBSEXAE, A, &
HIRER A LR RS VNR,

IAM P& HEBR 74


https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_policies_elements_condition.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/access-analyzer-policy-validation.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_credentials_mfa_configure-api-require.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/best-practices.html

Amazon Connect B RE EERER

LLZ W IAM FFPmarymajor=id £ A#2#| & 7 Amazon Connect REFHRITIRIER , SHIUT R
flEgiR. BR , RELTEERS AR FHRBRS AMTHIRE. Mary TEEFACEKERIRS
O

User: arn:aws:iam::123456789012:user/marymajor is not authorized to perform:
iam:PassRole

EXMERT , XIEH Mary B KB L A F#EINAT iam: PassRole #1E,
MRBEERE , BHRREHAWS EER, FHNEBERARRHEREZIEN A,
FEAEARTFRUIB A A AWS 5RIFKA Amazon Connections R YK 7~

FAatE—1Ae  UEEMKFPHNAFFEELANARTUERZABKRIBRIEHRIR, &7
BIEEWESER , AURAAG., X TXHETRFENRBEHHFEFZIR (ACL ) KBRS , &R
i FIX LR B0 A 5 RT3 1889 BIR AV U5 R X o
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E— AWS KB E 1AM A P 245 R AR,
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- ETHEAACNETRRNREHTEKFHRZENES , E2H (AM AFIERE) F8 1AM
BB BT P AR 18] o
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