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$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "order_update_basic",
"language": "en_US",
"allow_category_change": true,
"categorxry": "UTILITY",
"components": [
{
"type": "BODY",

E M 835lo{ &l ZE3! 44 CreateWhatsAppMessageTemplate
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"text": "Hi {{1}}, your oxder #{{2}} has been shipped. Track your delivery

below.",
"example": {
"body_text": [
[
"Jane",
"12345"
]
]
}
}
]
3}
HES AHE35tod 7|2 go{ RECIE| HER! A
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$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \

--id WABA_ID \

--template-definition '{
"name": "order_update_with_button",
"language": "en_US",
"allow_category_change": true,
"category": "UTILITY",
"components": [

{
"type": "BODY",
"text": "Hi {{1}}, your order #{{2}} has been shipped. Track your delivery
below.",
"example": {
"body_text": [
[
"Jane",
"12345"
]
]
}
}I
{

"type'": "BUTTONS",
"buttons": [
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{

"type": "URL",

"text": "Track Oxdex",

"url": "https://example.com/track"
}

}l

s, 22 L HE S AFE5t0d 5T E Yo REZIE| HAIX| RIZES! &M
0| of| XM|ofl A= HEADERBODY, 2! BUTTON 743 @A E Z &tsl= SEIZIE| HAIX| EIZ2I2 Qo= M
AMstL|C)
oHE .

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
url ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "account_creation_confirmation_3333",
"category": "UTILITY",
"language": "en_US",
"status": "APPROVED",
"components": [

{

"type": "HEADER",

"format": "TEXT",

"text": "Finalize account set-up"
},
{

"type": "BODY",
"text": "Hi {{13}},\n\nYour new account has been created successfully. \n\nPlease
verify {{2}} to complete your profile.",
"example": {
"body_text": [
[
"John",
"your email address"
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"type": "BUTTONS",
"buttons": [
{
"type": "URL",
"text": "Verify account",
"url": "https://www.example.com/"

7|2 oIS HIAIX] HER &S
ol of Kol A BODY T4 A8 T 5HE 7 OHIE AR &3S Mgt

$ aws socialmessaging create-whatsapp-message-template --region us-east-1 --endpoint-
uxl ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"id": "1290345849293233",
"name": "holiday_special_1395238",
"category": "MARKETING",
"language": "en_US",
"status": "PENDING",
"components": [
{
"type": "BODY",
"text'": "Season's Greetings {{1}}!\n\nCelebrate {{2}} with amazing deals up to
{{3}} off.\n\nPlus, get free gift wrapping on all orders above $50.",
"example": {
"body_text": [

[
"Pawan",
"Chxristmas",
"30%"

]

]
}
}
]I

"metaTemplateId": "1290345849293233"
}l
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$ aws socialmessaging create-whatsapp-message-template
--endpoint-url ENDPOINT_URL \
--id WABA_ID \
--template-definition '{
"name": "summer_sale_1",
"category": "MARKETING",
"language": "en_US",
"status": "APPROVED",
"components": [

{
"type": "HEADER",
"format": "TEXT",
"text": "Summer Sale!"
}I
{
"type": "BODY",
"text": "Hi {{1}}! Get {{2}} off all summer items.
out!",
"example": {
"body_text": [
[
"Alex",
"20%"
]
]
}
},
{
"type": "FOOTER",
"text": "Valid until August 31st"
},
{
"type": "BUTTONS",
"buttons": [
{

Iltypell: IIURLII'
"text": "Shop Now",
"url": "https://example.com/sale"
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--region us-east-1 \

Shop now before stock runs
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sEg
aws socialmessaging create-whatsapp-flow \
--id {WABA_ID} \
--flow-name "my_lead_generation_form" \
--categories '["LEAD_GENERATION"]'
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{
"flowId": "{FLOW_ID}",
"validationErrors": []
}
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aws socialmessaging create-whatsapp-flow \
--id {WABA_ID} \
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--flow-name "appointment_booking" \
--categories '["APPOINTMENT_BOOKING"]' \

--flow-json fileb://flow.json \

--publish
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aws socialmessaging create-whatsapp-flow \

--id {WABA_ID} \
--flow-name "lead_form_v2" \
--categories '["LEAD_GENERATION"]' \

--clone-flow-id {FLOW_ID}
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aws socialmessaging update-whatsapp-flow \

--id {WABA_ID} \
--flow-id {FLOW_ID} \
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--flow-name "updated_lead_form"
CIS ol AloME £ 52| JSON HOo|E dO|o|EgfLICH

aws socialmessaging update-whatsapp-flow-assets \
--id {WABA_ID} \
--flow-id {FLOW_ID} \
--flow-json fileb://updated_flow. json
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aws socialmessaging list-whatsapp-flows \
--id {WABA_ID}

SH sEof i3 AR HRE ixdSLic

o

aws socialmessaging get-whatsapp-flow \
--id {WABA_ID} \
--flow-id {FLOW_ID}

VY, 3, A48 2F, JSON HH, O|2| 27| S & JEj7t 23

)
®
+
=
=
Q
+
)
>
5]
)
M
|
o
=
010
E
2
rr
ol
Oju
ox

5 & JSON HOo|(RtthE AMStE{HE ASELICIListWhatsAppFlowAssets.

aws socialmessaging list-whatsapp-flow-assets \
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aws socialmessaging delete-whatsapp-flow \
--id {WABA_ID} \
--flow-id {FLOW_ID}
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aws socialmessaging publish-whatsapp-flow \

--id {WABA_ID} \
--flow-id {FLOW_ID}
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aws socialmessaging deprecate-whatsapp-flow \

--id {WABA_ID} \
--flow-id {FLOW_ID}
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aws socialmessaging get-whatsapp-flow-preview \

--id {WABA_ID} \
--flow-id {FLOW_ID}
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"flowId": "{FLOW_ID}",

"preview": {
"previewUrl": "https://business.facebook.com/wa/manage/flows/{FLOW_ID}/

preview/?token=...",
"expiresAt": "2026-07-01T23:46:55+0000"

M Ol2| 27| URLE ZXIZE HH5tE{8(0d: O] URLE S/st M BF27F /= A URL
) --invalidate ZtZtO|E{E AFSELICH

aws socialmessaging get-whatsapp-flow-preview \
--id {WABA_ID} \
--flow-id {FLOW_ID} \
--invalidate
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aws socialmessaging send-whatsapp-message \
--origination-phone-number-id {PHONE_NUMBER_ID} \
--meta-api-version v20.0 \
--message '{
"messaging_product": "whatsapp",
"to": "+14085551234",
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"type": "template",

"template": {
"name": "flow_template_name",
"language": {"code": "en_US"},
"components": [
{
"type": "button",
"sub_type": "flow",
"index": "0@",
"parameters": [
{
"type": "action",
"action": {
"flow_token": "unique-session-token-123",
"flow_action_data": {
"screen": "WELCOME_SCREEN",
"data": {}
}
}
}
]

} 1
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LIt REMIEH LH& 2 AWS End User Messaging
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Socua|01| IHIAIXI | O|HIE CHY =

=& 2E HAX

MNEX7I EE2 &25tH 88 interactive 2 6t S8/t =

2 El QIHt2 = HIAIXIZF = AIEL
Ctnfm_reply. response_json ZEM = AL A7} JSON EXHUZE K|

et ClOo|E{7t =3 ELct.

IIH)|I

CHE oxoME 58 S8E #5323 Ho|ZEE EoiELICH

"messages": [
{
"from": "14085551234",
"id": "wamid.XXX",
"timestamp": "1234567890",
"type": "interactive",
"interactive": {
"type": "nfm_reply",
"nfm_reply": {
"response_json": "{\"name\":\"John Doe\",\"email\":
\"johne@example.com\",\"phone\":\"+14085551234\"}",
"body": "Sent",
"name": "flow"

[
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o= 55 JSONO| Ho|El Al ZE O|Fo ALSAH7F =245t Zhofl s 6t 7I-gf moq7t
response_json Z& E[0{ J/&LICE O] JSON EAtEE 7+ & BA5t04 MEE T|O|IHE FEELICH

MetaZ7l E&2| HEHE PG5l

rEI

A(o: AMEM RIEHE e 2) O[HIE CHY 2 Sofl =S & A ELulch

CtE oXo M= &Ef 48 HO|ZEEE EoiELIC.
{
"entry": [
{
"id": "WHATSAPP_BUSINESS_ACCOUNT_ID",
"changes": [
{
"value": {
"event": "FLOW_STATUS_CHANGE",
"flow_id": "{FLOW_ID}",
"old_status": "PUBLISHED",
"new_status": "BLOCKED",
"reason": "Policy violation detected"
},
"field": "flows"
}
]
}
]
}
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{
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{

"id": "WHATSAPP_BUSINESS_ACCOUNT_ID",
"changes": [
{

"value": {
"event": "FLOW_VERSION_EXPIRY_WARNING",
"flow_id": "{FLOW_ID}",
"warning": "Your current Flow version will freeze in 21 days.
You won't be able to send the Flow after it expires. Please migrate to the recommended

version as soon as possible."

iy
"field": "flows"
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HIAIXR] 2 O|HIE HA|E 74 WhatsApp Business Account(WABA)OA A& E 2 E O|HIE T}
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IAM ZZH0oj| CHEt 0| A|E Connect Customer0i| CHEF IAM 2320 MIME X SHAMIL.
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B. IAM 23&t ARN 2124 - 7|& |IAM Q& Arn AL20] IAM 22 o] ARNS Ql24&tL|C},
IAM ZZH0oj| CHEt 0| A|E Connect Customer0i| CHEF IAM 2320 MIME X SHAMIL.

of 5 3=l Amazon SNS FA| 23=H

2ot =F&8 =0[7| sl AWS KMS 7|E AtE35t0{ & Z3El Amazon SNS FHME AEE = UE
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https://docs.aws.amazon.com/connect/latest/adminguide/tutorial1-set-up-your-instance.html
https://console.aws.amazon.com/social-messaging/
https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
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@® Note
Amazon SNS FIFO &A=& K| E|X| et&L|Ct.

of| K| B2 MEiZO|X|2F HAE = SourceAccount ! SourceArn 712 AF25t04 ESEl CH2|A}
EXE &[5t AWS End User Messaging &4 AR XA Ao HMAE = Q&LICH ESE CHEIRE
EA|of| &8t REMIEH LIE 2 IAM AHE MEMO| ESE CHEIA A& B ESHAIR.

A235t= 7= cHElolo{oF gfL|ct. & % 5=l Amazon SNS £X|= H|CHE! AWS KMS 7|2 X|2I5HK|
b &5 L|C},
=

AWS End User Messaging SocialollA 7|& AFEE = U5 7| DM E =5l oF & LICH. AWS Key
Management Service 7H&f Xt OFLHA Q| 7| 2= @475 0| X|&lof k2t 7|&E 7| ™Mo Ct S HEHE F7¢t
gt

"Effect": "Allow",
"Principal": {
"Service": "social-messaging.amazonaws.com"
1,
"Action": [
"kms:GenerateDataKey*",
"kms:Decrypt"
1,
"Resource": "*",
"Condition": {
"StringEquals": {
"aws:SourceAccount": "{ACCOUNT_ID}"

1,
"ArnLike": {
"aws:SourceArn": "arn:{PARTITION}:social-messaging:{REGION}:{ACCOUNT_ID}:*"
}
}
}
Amazon SNS FXA{|of CHEH IAM 2324

£ MM35te{ AWS End User Messaging SocialO| $~&J& &= Q|
LICE g of AMZ[ A E st Lol CHEt RtM[EF LHE=2

IAM AtE DB Q| g +HE HZstML.
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https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/confused-deputy.html
https://docs.aws.amazon.com/kms/latest/developerguide/key-policy-modifying.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/id_roles_manage.html

AWSZE|E ALERF HIAIE &4 A8 YA

CHE 2 1AM FErof e EH MQILIc MBt ™27} Amazon SNS FRIOI AAE 4 AUES 518
gLk
= -

Ct

0jo
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{PARTITION}E AWS End User Messaging Social2 AFE3l= AWS THE|[M o 2 HEEL|C}

{REGION}E AWS End User Messaging Social AWS 2| € A3t £ HhEL|Ch.
{ACCOUNT}E2| 1.7 IDE H}FEL|CF AWS HH.

{TOPIC_NAME}ES HA|X|E =4lIE Amazon SNS FA|Z HiEL|CEH

"Effect": "Allow",
"Principal": {
"Service": [
"social-messaging.amazonaws.com"
]
+

"Action": "sns:Publish",
"Resource": "arn:{PARTITION}:sns:{REGION}:{ACCOUNT}:{TOPIC_NAME}"

Connect Customer0i CHEH IAM &Y
AWS End User Messaging SocialollA 7|& IAM L& S AIE5tE S 5t7{LE M &2 MM5t=E B2
AWS End User Messaging Social0ll A =& = Q=5 ST 2j&tof P 22
AME| ZHAHE s=ots W0l CHEF XEMIE LI 2 1AM AFE MM O g =S & ZSHA | o3&
2 O|HIEE ELH1T AWS End User Messaging Social®| A Connect CustomerZ HstHS & 7I1XH2&=
Cl ArEElLCt

1. 1AM A A 0| JSON HZE|7|E AHS 501 T 44d0| K| &0l et MBS M3 HMS Ay
%I-L_||:|.
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«  S5EAHOME IAM &0 cist et HES AL 504 Connect Customerdll AAIE = UEE
SELict.

Connect Customer0i| CHEH IAM 324 58


https://docs.aws.amazon.com//IAM/latest/UserGuide/introduction.html
https://docs.aws.amazon.com//IAM/latest/UserGuide/id_roles_manage.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/access_policies_create-console.html#access_policies_create-json-editor
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"Version":"2012-10-17",
"Statement": [

{
"Sid": "AllowOperationsForEventDelivery",
"Effect": "Allow",
"Action": [
"connect:SendIntegrationEvent"
1,
"Resource": "*"
},
{
"Sid": "AllowOperationsForPhoneNumberImport",

"Effect": "Allow",
"Action": [
"connect:ImportPhoneNumber",
"social-
messaging:GetLinkedWhatsAppBusinessAccountPhoneNumber",
"social-messaging:TagResource"

1,

"Resource": "*"

L4

JSON

"Version":"2012-10-17",
"Statement": [

{
"Effect": "Allow",
"Principal": {
"Service": [

8 dBAML MEX X AZE| A E AE50{ g Ao X|&o el MZ22 AMEl
AMS
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"social-messaging.amazonaws.com"

},

"Action": "sts:AssumeRole"

}

b. 10EtA M= O EtAH A A8 Het HAg FIHEHL|CE

CHS B A

Amazon SNS X[ & dHer 20z A=XZQIEN M FH|E T SolfoF ErLICH ?i'EEO.JEE HAZE

FH o AAE HAIRIE =&18t7] AR LICH A 50| CHEF REMIEE LI 2 Amazon SNS 7HE A
=

OFLHA 2| Amazon SNS X 25 & & Z=35tMI2. Amazon SNS

AWS End User Messaging Social2| H|A[X| &! O|HE 25 4]
O|HIE 0f| CHEF JSON Zix|of = AWS O[HIE &2t WhatsApp JSON H 0|2 =7} Z&EL|C} JSON
WhatsApp 2 2 HO|ZE 2! gt 2 =2 WhatsApp Business Platform Cloud API & Z 2| Webhooks &

2 Ho|2ECE FXE U HAIX| 4EHE HZESHML. WhatsApp

AWS End User Messaging &~ O|HI E 3|

O|HIEof CHEF JSON ZHAf|0l= AWS O|HIE &|H2F WhatsApp JSONO| Z & E LICt sllcoll=
WhatsApp Business Account(WABA)2| AWS AlE4X}QF ARNs 2! HM3tHS 7 Z & E[o] Q& Lt

{
"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
tb2594b8a7974770b128a409%e2example"
}
1,
"MetaPhoneNumberIds": [
{

"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
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https://docs.aws.amazon.com//sns/latest/dg/sns-create-subscribe-endpoint-to-topic.html
https://docs.aws.amazon.com//sns/latest/dg/sns-create-subscribe-endpoint-to-topic.html
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
https://developers.facebook.com/docs/whatsapp/conversation-types#message-status
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]
},
"whatsAppWebhookEntry": "{\"...JSON STRING....",
"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917",
"messageld": "6d69f07a-c317-4278-9d5c-6a84078419%ec"
}
//Decoding the contents of whatsAppWebhookEntry
{
//WhatsApp notification payload

}

oFo| oi|Al| O|H E 0 A:

1234567890abcde= Metal| WABA IDRIL|C}.

abcde1234567890= Metal| &t 5 IDRILICE
£b2594b8a7974770b128a409¢2example WhatsApp HIEL|A HZ(WABA)Q| IDRILIC}.
976c72a700aac43eaf573ae050example MatH S o IDRILICY.

HIAIX| =412 2§ WhatsApp JSON 0i/ Al

CtZ 2 WhatsAppdl A =4lE|l= HIAIX|2| O|HIE B|ZEE E0iELICt. 2 WhatsAppol M == 415t
JSONwhatsAppWebhookEntry2 JSON EAIYZ £ AIZ|H JSONS 2 #Hete £~ QI&LICH EHE 5
E1 1 o|0|= WhatsApp Business Platform Cloud APl & Z 9| Webhooks 22! HO|Z2E #ZXE &X
StMI2. WhatsApp

"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
tb2594b8a7974770b128a409%e2example"
}
1,
"MetaPhoneNumberIds": [

{
"metaPhoneNumberId": "abcdel234567890",

HIAIX|od| CHEF WhatsApp JSON Ol A| 61


https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
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arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]

1,

"whatsAppWebhookEntry": "{\"...JSON STRING....",

"aws_account_id": "123456789012",

"message_timestamp": "2025-01-08T23:30:43.2712793917",

"messageld": "6d69f07a-c317-4278-9d5c-6a84078419%ec"

jgSt 22 TTE AFS5t04 JSON BAIUS JSONSE BHEHE & QaLIch CHE 2 JSON HAlol el
ClwhatsAppWebhookEntry.

o 11—l |

"id": "503131219501234",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "14255550123",

"phone_number_id": "46271669example"
},

"statuses": [
{
"id": "wamid.HBgLMTkxNzM50TI3MzkVAgARGBIBMTM4NDAGRENEREISRexample",
"status": "sent",
"timestamp": "1736379042",
"recipient_id": "©1234567890",
"conversation": {
"id": "62374592e84cb58e52bdaed3lexample”,
"expiration_timestamp": "1736461020",
"origin": {
"type": "utility"
}
.
"pricing": {
"billable": true,
"pricing_model": "CBP",
"category": "utility"
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"field": "messages"

OlC|o{ HA|X| =212 2?8t WhatsApp JSON /A

CtE2 =4l O|C|of HAIRIS| OHIE B|ZEE EoiEL
GetWhatsAppMessageMedia AP| WS AIS&FL|C}H Z

S HEE BTHME.

{
//AWS End User Messaging Social header

}
//Decoding the contents of whatsAppWebhookEntry

{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "12065550100",
"phone_number_id": "321010217760100"

},
"contacts": [
{
"profile": {
"name": "Diego"
},
"wa_id": "12065550102"
}
1,
"messages": [
{

"from": "14255550150",
Hid":

"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDE@ARjVGRkexample",

"timestamp": "1723506230",
thpeﬂ: Himageﬂ’
"image": {
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"mime_type": "image/jpeg",
"sha256": "BTDOx1qSZ71020+/upusiNSt1EZhA/urkvKfl143Uqjk=",
"id": "530339869524171"

]
+

"field": "messages"
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WhatsAppL E M&e O/C|o{ It YEE

Olclo e Eih7ALt ¥he miE Olc|of IHYS Amazon S3 HZI0) X{& 5t 1 WhatsAppollA U=
=5t 7HLE M3l oF & LICH Amazon S3 H{Z!2 AWS 2|T WhatsApp HIZ LA HIZ(WABA) AWS H|
o1t U8t Lo Qlofok BLIC CHE XIE2 Amazon S3 HZ!g dHstD, ItUS YE=5 T, oty
o URLE HEstE WS 2 04ELICH Amazon S3 BR30i| CHE XHAIEH LIS 2 AWS CLINIA] 4 2] =
Z(s3) B A2 2 EHZE5HAM2. TAof cHEt REMIEH LI 2 AWS Command Line Interface Ab2 A1H
MOl AWS CLI 4, Amazon S3 AFE MEAML| HZ! M4 L 2 LY== 5 AWS CLIEZ8HAMIL.

(® Note

WhatsApp2 O|C|0] Tt E AFA|5H7| ™ol 30 S0 A& & LICEH WhatsApp Business
Platform Cloud APl & Z 9| O|C[0{ JEE & & T A 2.

ojcfof medof| chHah O|2] MBE URLE d88 = AGLIC O|2] MBE URLE MBS LCIE §
AZE7EAWS 2Ot X124 B8 = Hets 7HE He 940] Aol CHEr AlzZh g KMl HetE Fodst
o2 s & Qlal|ct

T AAHEH

1. Amazon S3 H{Z!2 MAd38I24™ create-bucket AWS CLI HZI2 A2 &L|CH HEEEof S HE
2 l=4gL|Ct.

aws s3api create-bucket --region 'us-east-1' --bucket BucketName
o o HZH0f| A:

e Us-east-12 WABA7Z} AWS 2|H™ /= 2 HtEL|C}.
« BucketName2 M H{Z!Q| O|E 2 2 H}ELILCH.

2. IYUES Amazon S3 HHZ!0| S| ALSHEZ{™ cp AWS CLI B-ES M SELICH By Eof ots Hyés &
=ighLct

aws s3 cp SourceFilePathAndName s3://BucketName/FileName
ool HHOM:

« SourceFilePathAndNameg& SAtE melo| e A=Z 4l 0|§2Z HiEL|CH

« BucketNameg HZ! O|§ 22 HIZLICI
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https://docs.aws.amazon.com/cli/latest/userguide/cli-services-s3-commands.html
https://docs.aws.amazon.com/cli/latest/userguide/cli-services-s3-commands.html
https://docs.aws.amazon.com/cli/latest/userguide/
https://docs.aws.amazon.com/cli/latest/userguide/
https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-configure.html
https://docs.aws.amazon.com/AmazonS3/latest/userguide/
https://docs.aws.amazon.com/AmazonS3/latest/userguide/create-bucket-overview.html
https://docs.aws.amazon.com//AmazonS3/latest/userguide/upload-objects.html
https://developers.facebook.com/docs/whatsapp/cloud-api/reference/media#upload-media
https://docs.aws.amazon.com/AmazonS3/latest/userguide/using-presigned-url.html
https://awscli.amazonaws.com/v2/documentation/api/latest/reference/s3api/create-bucket.html
https://docs.aws.amazon.com/cli/latest/userguide/cli-services-s3-commands.html#using-s3-commands-managing-objects-copy
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s3://BucketName/FileName

02| MEE URLES MM SIE{™ #a# ## ## #aa# Rpplo| MER HEEL|CEH

aws s3 presign s3://amzn-s3-demo-bucketl/mydoc.txt --expires-in 604800 --region af-

south-1 --endpoint-url https://s3.af-south-1.amazonaws.com

HHEHT|= URLS CHS O} Z&LICH https://amzn-s3-demo-bucketl.s3.af-
south-1.amazonaws.com/mydoc.txt?{Headers}

3. post-whatsapp-message-media & E A& 3504 O|C|0{ I UE WhatsApp0l| YEE=FLICH H3

Olc|o] HIAIX|E ELHe ol 28 {MEDIA_ID}E ErEtefLICt

Moz 2tk HHE2

aws socialmessaging post-whatsapp-message-media --origination-
phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --source-s3-file

bucketName={BUCKET},key={MEDIA_FILE}

elo] BHOIAM CHEE T LICH

« {ORIGINATION_PHONE_NUMBER _ID}E TslEiZ 9| IDZ HtELICE.

« {BUCKET}& Amazon S3 HHZ!Q| O|E o 2 H}ELLC}.

{MEDIA_FILE}E O|C|o{ Q| O|§ 2= HiEL|CH

ol.o:i 0-|EI:3E|' et OAI
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--source-s3-presigned-url CHAIE AFS 510 AFT M URLE AFS
&LICt--source-s3-file. headers ZE0{ Content-TypeE F7al{oF & LICH = Ct ALS
7} Bt&tInvalidParameterException®&LIC.

--source-s3-presigned-url headers={"Name":"Value"},url=https://BUCKET.s3.REGION/

MEDIA_FILE
&g M OJcfo

Mo Z §tE E|MH MEDIA _ID7F BHEHEILICH MEDIA_ID= O|C|0 HIA|X|E

N
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https://docs.aws.amazon.com/AmazonS3/latest/userguide/using-presigned-url.html
https://docs.aws.amazon.com/cli/latest/reference/socialmessaging/post-whatsapp-message-media.html
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£ 2 WhatsApp Business Platform Cloud APl & X 9| x| Z|= O|C|o] RS

OiC|od ot 7

or|e HAl

Ll 7Y 25y
AAC .aac
AMR .amr
MP3 mp3
MP4 2C|2 .m4a
OGG 2C|2 .0gg

2M 88 ek
BIAE text
Microsoft Excel Xls, .xlsx
Microsoft Word .doc, .docx

Tjofok gfLict REMIEF LK

HZESAL.

MIME R &
2LC|2/AAC
QLC|2/amr
QLC|2/mpeg
QLC|2/mp4

2C|2/0gg

MIME |3

text/plain

application/vnd.ms
:/lexcel, application/
vnd.openxmlform
ats-officedocument
.spreadsheetml.sheet

application/msword

, application/vnd.op
enxmlformats-offic
edocument.wordproc
essingml.document

Z|cf 37
16MB
16MB
16MB
16MB

16MB
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100MB

100MB

100MB
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Microsoft PowerPoint

PDF

ol0lx| &4
ololx| &8
JPEG

PNG

AEI BA

AEIH 8

OfL|mio]4d AE|H

3GPP

MP4 H|C|2

FxF
o

ot

.ppt, .pptx

pdf

=
vl

JPeg

-png

FRk

gl

.webp

.webp

MIME |3

application/vnd.ms://-
powerpoint, applicati
on/vnd.openxmlform
ats-officedocument
.presentationml.pr

esentation

application/pdf

MIME |3
image/jpeg

image/png

MIME §&
o|O|x|/&

o|0|x|/&

MIME |
HIC|2/3gp

HIC|2/mp4

Z|CH =27

100MB

100MB

Z|CH =27
5MB

5MB

=|C 37|
500KB

100KB

Z|C 27|
16MB

16MB
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247 HIAIX| 2 O|HIE CHaH S 7ok BLIC} 227

HIAIX] &8 552 WhatsApp Business Platform Cloud APl & X o] H|A|X|E 2 XFIMI2.

/A Important
Meta/WhatsApp =4

« WhatsApp HIZL|A £F M AF&0l= WhatsApp HIZL|A MH|A FEH WhatsApp HIZ L
A E£FM o WhatsApp HIZLIA HIAIE HE, WhatsApp HAIE X|& U HZEZE ST E

= =<

7|Ef R E ofgh, @M = X|FHo| MSELICH M2 UH0|EE + A& LT

« Meta =& WhatsApp2 AKX E X| WhatsApp HIZEL|A £FM A2 2X|E £ A&LICH
=
x= =

- WhatsApp HIZEL|A £F M At} gHE45t0] 2T E= m-of ek B
Lt Mgtator sh= 2=, B2 E= 0B = Xil’;% I%%LIEL

i

(@ Note
AWS End User Messaging Social2 O|A| O+ & ®E 2! HAIX|E 2/8F Metall Marketing
Messages(MM) APIE K| & LICt S8 AWS APIE AIE3IEE FEE HEE ZEe Tt

SendwWhatsAppMessage SA&LICE. MM APIE AtE35t24™ AWS End User Messaging 24
Z£ 9| WABA ME HE Ho|X|ofl Q1= MM API HILAE S35l Metall 0|8 2 &tol So|5HMI2.
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« AWS End User Messaging Socialo| A RIZ 5! HIAIX|E ELHE oA
« AWS End User Messaging SocialH|A O|C|0{ HIAIX|E E L= of

AWS End User Messaging SocialollAd Bl Z 2! HIAIX|IE ELHE oA

MEE = A= HAIX| HES! S0 cist XHAME LHE 2 WhatsApp Business Platform Cloud API &
ZO| HAIX| HESIZ2 &ZFMR. MEE = U= HAIX| R S5 2 WhatsApp Business Platform

Cloud API & Z 9| HA[X|E EHZ5tAI2

CHZ MM E RIZE22 AHE510{E AF8 3504 DA HIAIX|E ELE &2 BoiELICH AWS

CLI. Aof chgt RFMIEH LI AWS Command Line Interface AFE A o] A4S AWS CLI AWS

CLIFZSIML.

® Note
AWS CLI HHT 2E A2 & = base64 QIZEE X|H3H0F & LICH. AWS CLI O|= mtet
O|E{ £7} --cli-binary-format raw-in-base64-out EE&= AWS CLI 7 714 o}
U HEE Sl =HE = USLICH RHAE LIS 2 HH 28 BWHE QlIEmo[A AHS MEH

Mcli_binary_formatl| MME X SIML. AWS

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp","to":"'{PHONE_NUMBER}'" 6 "type":"template", "template":

{"name":"statement", "language":{"code":"en_US"}, "components":

[{"type":"body", "parameters":[{"type":"text", "text":"1000"}]1}]1}}' --origination-phone-

number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

ol FH M CHEE s LICH

« {PHONE_NUMBER}E 1 ZHo| MEtHS 2 HIELIC}H
« {ORIGINATION_PHONE_NUMBER_ID}E T3t

POI'

O| IDE HtEL|C}.
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aws socialmessaging send-whatsapp-message --message '{'"messaging_product"
"whatsapp", "to": "'{PHONE_NUMBER}'",6 "type": "template", "template":
{"name":"simple_template", "language": {"code": "en_US"}}}' --origination-phone-number-

id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

_'_

« {PHONE_NUMBER}E T ZHO| XM3lEi5 2 HIELIC

* {ORIGINATION_PHONE_NUMBER_ID}E TSl S 0| IDZ HFELICE

AWS End User Messaging SocialollA O|C|o{ HIA|X|E ELHE of
Ho{EL|Ct AWS CLI. #dof
£ AWS CLI AWS CLIZ Z=35tA|
M X|gEl= O|clo] It |3

Z4oi| A O|c|o] HIAIXIE EUls ¥HE

Che oMM =E AR50 T
I:H%F RtA[EH LHE & AWS Command Line Interface AHE AE Aol 4
|

Q. X|HE|= DlC|o] ot fE SE2 MME F XML WhatsApp

o = O

E‘—J 37|.

(® Note

WhatsApp O|C |04
Platform Cloud API & X

ot U AFX|5H7| ol 302 St K& F LICH WhatsApp Business
9| Ojc

|0 YZEE HEotMR.

2 WhatsApp2 2 &8 O|c|of o}

Olc|od oS Amazon S3 HZO| AZ =& L|Ct REAIEH LHE

Uodzc peg HEHAUAL.

2. post-whatsapp-message-media B2 Al&3t0q O|C|0] T UE WhatsAppdll YZEELICH HB
Mo etEE|H WYL n|c|o| HAIXKIE ELlE Ol et (MEDIA ID}E HHetshL|CH

O O -

aws socialmessaging post-whatsapp-message-media --origination-
phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --source-s3-file

bucketName={BUCKET},key={MEDIA_FILE}

ol BHo M S sAELICH

« {ORIGINATION_PHONE_NUMBER_ID}E& T&ttHZ O IDE HtE LICEH

« {BUCKET}& Amazon S3 HHZ!2| 0|2 o Z H}EL|C}.

« {MEDIA_FILE}E O|C|0o{ m}o| O|§ 2= HiEL|CE
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glclof HIAIX| H&


https://docs.aws.amazon.com/cli/latest/userguide/
https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-configure.html
https://developers.facebook.com/docs/whatsapp/cloud-api/reference/media#upload-media
https://docs.aws.amazon.com/cli/latest/reference/socialmessaging/post-whatsapp-message-media.html

AWSZE|E ALERF HIAIE &4

--source-s3-presigned-url CHAIE AFE5H0 A ME URLE AIE5t0i HEEE =& QU
&LICH--source-s3-file. headers EE=0{ Content-TypeE F7}&loF & LICt & C} AR St
M7} Bt#tInvalidParameterExceptionELICtH

--source-s3-presigned-url headers={"Name":"Value"},url=https://BUCKET.s3.REGION/
MEDIA_FILE

3. send-whatsapp-message BEE AF&35t04 O|C|0f HIA|XIE ™S ELICH

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp","to":"'{PHONE_NUMBER}'","type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}
--meta-api-version v20.0

@ Note

AWS CLI HHZ 2E A8 & = base64 Q1A S X|&5HoF & LICH. AWS CLI O|= mtzt
O|8{ £7} --cli-binary-format raw-in-base64-out EE&= AWS CLI & 72144 o}
L dg Sl THE = U&aLch XMF HES HT 28 BWHE QIEHHO|A AHS MY
Mcli_binary_formatQ| MME FHZF M. AWS

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp","to":"'{PHONE_NUMBER}'","type":"image", "image":

{"id":""'{MEDIA_ID}'"}}' --origination-phone-number-

id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0 --cli-binary-

format raw-in-base64-out

ol BH M CHEE s LICH

« {PHONE_NUMBER}E T ZHo| M3}ti5 2 HfE&LICt.
{ORIGINATION_PHONE_NUMBER _ID}E F3ltH5 o| IDE HfELICE.
{MEDIA_ID}E O|™ EAHoll A Bt&tEl O|C|o IDE HFELICH.

4. DO|Cclo{ ZtYo| o4 ER3FIX| b2 B2 delete-whatsapp-message-media B2 A& 504
WhatsAppH A AFKIE 4= Q& LICH O|F A 38 Amazon S3 HHZ!0] ot =l WhatsApp0i| A2+ O|C|
of ol A7 EL|ct.
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aws socialmessaging delete-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}

?lol HHol M CtEE = ELICH.
« {ORIGINATION_PHONE_NUMBER_ID}E T&t#H3 9| IDE HbELICt.
« {MEDIA_ID}E O|C|0{ IDE HtELIC}H
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= AIE Olc|of HAIX|S] A O|HEE MME FZESHM0IC|0] HAIX| =412 2|8 WhatsApp
JSON Of|Al|. 72440 CHEF REAMIBH LEE 2 AWS Command Line Interface AFS AMHEAMO| A4S AWS
CLIAWS CLIZZ3M|2. X|#¥ElE OlC|o] Y /8 S52 MMe HE5tMWhatsAppoil A |2
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/A Important
A HA|IRIE 4152424 WABAOI CH3H OHIE CHA O] %’éiPElOi Q40{0F B L|Ct ARAMIEH LK
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aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp", "message_id":"'{MESSAGE_ID}'","status":"read"}' -
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

el BHo M CHEE L

« {ORIGINATION_PHONE_NUMBER_ID}E T&ttHS O IDE HtFE LICEH

« {MESSAGE_ID}E MAIX|S] I AIHXIZ HFELICEH Amazon SNS FA|2| HIAIX| Z4A|0f id EE
ke AH8EHLCt

AWS End User Messaging Socialol M Bt 2 2 HA|X|o| SE5t=

S| &7 *H HAIXK|o] gFEE FI7te = U&LICH

HAIR] §EHE =5 HE 76


https://docs.aws.amazon.com/cli/latest/userguide/
https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-configure.html
https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-configure.html

AWSEIE AFS R HIAIE AM A

0o
1z
0%
x

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "recipient_type":"individual", "to":" ' {PHONE_NUMBER}'","type":
"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4D"}}"' --

origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0
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o

« {PHONE_NUMBER}E T ZHo| M35 2 HfEL|C}.

« {MESSAGE_ID}E MA|X|S| T ) AIHXIZ HFELICE Amazon SNS FA|2| HIA|X| ZHX|0f id EHE
ke AHELCt

« {ORIGINATION_PHONE_NUMBER_ID}ZE T3t#H5 9| IDE diEL|Ct.

WhatsApp0il A Amazon S3Z O|C|0{ I} CIREE

%

olc|of IS ZHA45t0{ Amazon S3 HZ! 0| K& 5HE{H get-whatsapp-message-media BEE AtHE
L|C}.

aws socialmessaging get-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --destination-s3-file
bucketName={BUCKET} ,key=inbound_

{

"mimeType": "image/jpeg",
"fileSize": 78144

flo| BHUAM CHES s ELICH

« {BUCKET}& Amazon S3 HHZ!2| 0|§2 2 H}EL|LC}.

« {MEDIA_ID}E £=IEI O|HIEQ| id EE Zto 2 HELICH £Al O|C|o{ OHIES| of &= MME & =X
stM0[C|o HIAIX| =412 2|8t WhatsApp JSON 0i[A.
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aws s3 cp s3://{BUCKET}/inbound_{MEDIA_ID}.jpeg
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{
"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example"
}
1,
"MetaPhoneNumberIds": [
{

"metaPhoneNumberId": "abcdel234567890",
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arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]
3,
"whatsAppWebhookEntry": "{\"...JSON STRING....",

"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917"
}
//Decoding the contents of whatsAppWebhookEntry
{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "12065550100",
"phone_number_id": "321010217712345"
I
"contacts": [
{
"profile": {
"name": "Diego"
},
"wa_id": "12065550102"
}
1,
"messages": [
{
"from": "14255550150",
"id":

"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDEORjVGRkexample",

"timestamp": "1723506035",
"text": {
"body": "Hi"
},
"type": "text"

]
+

"field": "messages"
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(® Note
AWS CLI HH™ 28 A8 # = basebs 2ZZ S KIHstoF B LICH AWS CLI Ol et
O/ &7} --cli-binary-format raw-in-base64-out == AWS CLI M 714 1}
U B2 Sall Y = UELICH XME 82 T 28 BHE QAIHH 0|4 AHS T
Mcli_binary_formato| MMEZ FHESIMH L. AWS

aws socialmessaging send-whatsapp-message --message
,"message_id":"'{MESSAGE_ID}'","status":"read"}"

'{"messaging_product":"whatsapp
--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version
v20.0
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2o HHMCISE 38T
HIH M35 IDE HFE L

« {ORIGINATION_PHONE_NUMBER_ID}Z DiegoZ} HIA|X|E0] E'H ™
Ctphone-number-id-976c72a700aac43eaf573ae050example.
AlHEXIZ HFELICH £AE ARl id 2= Zf0 S e

« {MESSAGE_ID}E H|AIX|S| &
Ctwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEwWMDkwREY40DBDRDE®R jVGRke:
HLH A OIAL|[_‘_|._

H2 S
Lo =2 -2 T ArHE

3. Diegodl# &}

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "recipient_type":"individual", "to":" ' {PHONE_NUMBER}'", "ty
"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4B"}}"'
--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version

v20.0

elo] BHOIM CHEE T LICH

« {PHONE_NUMBER}& Diegol| M&lt& 2 HHELICH14255550150.
AHXLE HEELICH = A1E HAIX|e] id 2E g2t S UE L

1=

« {MESSAGE_ID}E HA|X|e| TR
Ctwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEWMDkwREY40DBDRDEQR jVGRke
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AWS End User Messaging Social2 At&3stH HIAIX[EZ 2Z 0| HFELICt o] FX|0i A
= End User Messaging Social2 Al&3dt= S¢F HAIX|E HME = = Ot |
MetaTemplateMessageFee & AWS MessageFee Q=01 CHaH A ELICH.

MetaTemplateMessageFeest= Meta0ll 2la MXE[H Metadl 2|a HHEE = U&L
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AS

AD

AO

Al

AQ

AG

AR

AM

AW

AC

AU

AT

BS

BH

BD

BB
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Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antarctica

Antigua and Barbuda

Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh

Barbados
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Rest of Central & Eastern
Europe

Rest of Africa
Other

Other

Rest of Africa
Other

Other

Other
Argentina

Rest of Central & Eastern
Europe

Other

Other

Rest of Asia Pacific
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific

Other
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BY

BE

BZ

BJ

BM

BT

BO

BQ

BA

BW

BV

BR

VG

BN

BG

BF

Bl

KH

=7t 0l&

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia

Bonaire

Bosnia and Herzegovina
Botswana

Bouvet Island

Brazil

British Indian Ocean Territory
British Virgin Islands
Brunei Darussalam

Bulgaria

BurkinaFaso
Burundi

Cambodia
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Rest of Central & Eastern
Europe

Rest of Western Europe
Other

Rest of Africa

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Brazil

Other

Other

Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa

Rest of Asia Pacific
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CM
CA
CcV
KY
CF
TD
CL
CN
CX
CC
cO
KM
CK
CR
Cl

HR

Ccw
CY

Cz

=7t Ol&

Cameroon

Canada

Cape Verde

Cayman Islands
Central African Republic
Chad

Chile

China

Christmas Island
Cocos(Keeling) Islands
Colombia

Comoros

Cook Islands

Costa Rica

Cote d'lvoire

Croatia

Curacao
Cyprus

Czech Republic
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Rest of Africa

North America

Other

Other

Other

Rest of Africa

Chile

Rest of Asia Pacific
Other

Other

Colombia

Other

Other

Rest of Latin America
Rest of Africa

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe
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CD

DK
DJ
DM
DO
EC
EG
SV
GQ
ER
EE
ET
SZ
FK
FO
FJ
Fl
FR
GF

PF

=7t 0l&

Democratic Republic of the
Congo

Denmark

Djibouti

Dominica
Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands
Faroe Islands

Fiji

Finland

France

French Guiana

French Polynesia
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Rest of Africa

Rest of Western Europe
Other

Other

Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other

Other

Other

Rest of Western Europe
France

Other

Other

ZM1s0 2=

95



AWSZE|E AL RF HIAIE A~

A8 M

M

2Xt2| IS0 27+ A=
TF
GA
GM

GE

DE
GH
Gl

GR

GL
GD
GP
GU
GT
GG
GN
GW
GY
HT

HM
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French Southern Territories
Gabon

Gambia

Georgia

Germany
Ghana
Gibraltar

Greece

Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana

Haiti

Heard and McDonald Islands

WhatsApp CHsH ZA| 2™
Other

Rest of Africa

Rest of Africa

Rest of Central & Eastern
Europe

Germany
Rest of Africa
Other

Rest of Central & Eastern
Europe

Other

Other

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Rest of Latin America

Other
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HN
HK

HU

JM
JP
JE
JO
KZ
KE
Ki

XK

KW

=7t Ol&
Honduras
Hong Kong

Hungary

Iceland
India
Indonesia
Iraq
Ireland

Isle of Man
Israel

Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo

Kuwait

WhatsApp CHSH ZA| 2|1

Rest of Latin America

Rest of Asia Pacific

Rest of Central & Eastern

Europe

Other

India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific
Other

Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East
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KG
LA

LV

LB
LS
LR
LY
LI

LT

LU
MO

MK

MG
MW
MY
MV
ML
MT

MH

=7t Ol&
Kyrgyzstan
Lao PDR

Latvia

Lebanon
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar
Malawi
Malaysia
Maldives
Mali

Malta

Marshall Islands

WhatsApp CHSH ZA| 2|1
Other
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa

Rest of Africa

Rest of Africa
Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other
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MQ
MR
MU
YT
MX
FM

MD

MC
MN
ME
MS
MA
MZ
MM
NA
NR
NP

NL

NC

NZ

=7t Ol&
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru

Nepal
Netherlands
New Caledonia

New Zealand

WhatsApp CHsH ZA| 2™
Other

Rest of Africa

Other

Other

Mexico

Other

Rest of Central & Eastern
Europe

Other

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Africa
Other

Rest of Africa
Other

Rest of Asia Pacific
Netherlands

Other

Rest of Asia Pacific
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NI
NE
NG
NU
NF
MP
NO
oM
PK
PW
PS
PA
PG
PY
PE
PH
PN

PL

PT

PR

=7t Ol&
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

Portugal

Puerto Rico

WhatsApp CHSH ZA| 2|1

Rest of Latin America
Rest of Africa

Nigeria

Other

Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific
Rest of Latin America
Peru

Rest of Asia Pacific

Other

Rest of Central & Eastern

Europe
Rest of Western Europe

Rest of Latin America
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QA
CG
RE

RO

RU
RW
SH
KN
LC
PM
VC
BL
MF
WS
SM
ST
SA
SN

RS
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Qatar

Republic of Congo
Reunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts and Nevis
Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthelemy
Saint-Martin

Samoa

San Marino

Sao Tome and Principe
Saudi Arabia

Senegal

Serbia
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Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia

Rest of Africa
Other

Other

Other

Other

Other

Other

Other

Other

Other

Other

Saudi Arabia
Rest of Africa

Rest of Central & Eastern
Europe
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SC
SL
SG
SX

SK

SI

SB
SO
ZA

GS

KR
SS
ES
LK
SR

SJ

SE

CH
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Seychelles
Sierra Leone
Singapore
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia
South Africa

South Georgia and the South
Sandwich Islands

South Korea
South Sudan
Spain

Sri Lanka
Suriname

Svalbard and Jan Mayen
Islands

Sweden

Switzerland

WhatsApp CHSH ZA| 2|1
Other

Rest of Africa

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Central & Eastern
Europe

Other
Rest of Africa
South Africa

Other

Other

Rest of Africa
Spain

Rest of Asia Pacific
Other

Other

Rest of Western Europe

Rest of Western Europe

ZM1s0 2=
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2X2[1SO =71 2 E =7} O|& WhatsApp CH3F ZA| 2|1T

TW Taiwan Rest of Asia Pacific

TJ Tajikistan Rest of Asia Pacific

TZ Tanzania Rest of Africa

TH Thailand Rest of Asia Pacific

TL Timor-Leste Other

TG Togo Rest of Africa

TK Tokelau Other

TO Tonga Other

TT Trinidad and Tobago Other

TA Tristan da Cunha Other

TN Tunisia Rest of Africa

TR Turkey Turkey

™ Turkmenistan Rest of Asia Pacific

TC Turks and Caicos Islands Other

TV Tuvalu Other

uG Uganda Rest of Africa

UA Ukraine Rest of Central & Eastern
Europe

AE United Arab Emirates United Arab Emirates

GB United Kingdom United Kingdom

us United States North America

ZM1s0 2=
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2XI2| 1ISO =71 ZE =7t O|= WhatsApp CH3H ZA| 2™
uYy Uruguay Rest of Latin America
UM US Minor Outlying Islands Other

uz Uzbekistan Rest of Asia Pacific
VU Vanuatu Other

VA Vatican City State Other

VE Venezuela Rest of Latin America
VN Vietnam Rest of Asia Pacific
VI Virgin Islands Other

WF Wallis and Futuna Islands Other

EH Western Sahara Other

YE Yemen Rest of Middle East
ZM Zambia Rest of Africa

Z\W Zimbabwe Other

CHEHE 23 BT HFE 2025 78 1ULE O 014 ASEIX| o0 Cf 04 AL EIX| 88

AWS End User Messaging 2~ AMAd2 FASE 57lo] HETI Z&EE AL R3S MdFU
CtRegion code-MessagingType-ISO-FeeDescription-FeeType. Zt WhatsApp CHEloi| CH3H
WhatsApp ConversationFeell AWS & Bt= 5 7tX| ZX| & =0]| & LICMessageFee.
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AWSEIE AFS R HIAIE AM A

® Note

2025'4 728 1245 E{ AWS End User Messaging Social2 MIEFS| 817 AL o] [h2F WhatsApp
HAIX|od CHEt CHEt CHAl HIAIRIE @32 FateLich &, 2|0k ConversationFee M|Et
Q= MetaTemplateMessageFee CHAIZ}F AWS T E|LICIMessageFee. 0|28 B3 ALE
2 20257 8&of| 2h2 2025H 78 TR MEE &HE HF Mol ZEELICH HAIXIYE 2F0[ 2
oHE m ZAA 2 AL 20 Mol cHek XEM[EE LHE 2 MM S FZSHM[Rthe section called “H| Al
e g 21p,

= Z 2! HAIX|E TS 35104 CHSHE AlEFSHH WhatsApp 3F LtConversationFee2t AWS & 5tL}od| CH
8 230l M ELICMessageFee. 12H S DO RE| HUIZLL BE Z HAIXITLAWS &
2 HFE|E 24 A7 0| YEIL|CIMessageFee.

WhatsApp CHSt &8 2 22 MF HE = WhatsApp HIZL|A ZSHE JHeE Rl oHLiM Q| CHE (8 @
|.

S Zoll= ME f82 EEol ZAIE = e 240t dBo| Liet U&LICH AWS 2[5 AEXH HAIE
2 230 cHet RHMlet L2 218 MAE X HAE 23 2| AWS WhatsApp2 HESHAIR.

Field =M =L
#Ht ##t - USE1- 0= S8 (HXILIOF  WhatsApp HIA|X|7} & &
25 2| Hut = AE RIX|E LIEEtUE
. USE2- 0|2 S8(23t0l2) AWS BT HF AL
2|
- USW2 - O/= ME(22I7)
2|
« APS3 - O} A|o} EHE QF(FHI
ol) 2|

« APS5 — O} A|o} EfH (50|
cigtHE) 21

« APS1 - OFA|o} EN (AT}
z2) 2

« APS2 - O} A|o} EHH (A=
L) 2|
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https://developers.facebook.com/docs/whatsapp/pricing
https://developers.facebook.com/docs/whatsapp/pricing
https://aws.amazon.com/end-user-messaging/pricing/
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nx
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AWSEIE AFS R HIAIE AM A

Field =2 HE

« APN1 - OMloF EfE (=)

2|1

« APN2 - O} AJO} Ef (M)
=ik

« EUCT1- REEZIFZEE)
2|1

- EUS2 - fE(2H 2 2™
- SAE1- otHZl7H& oS
£) 2™

« AFS1-OFZ2|FH 0| ZE}
=) 2™

« CAN1-JHLICHEF) 2™

MessagingType WhatsApp Ol EE= ™M&E QI HAIX &
g2 AlEELICH
IS0 KHElE 37 2 HIAIX|7} & &IE = XHE2]1SO

FeeDescription ConversationFee , 0| =& WhatsApp
MessageFee ConversationFee It
£ AWS § & XIE&L
CIMessageFee .
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Field =¥ Mo
FeeType Authentication , ol EE= A E U5t R
Authentication-Int RS EAISHAHLE HIAIXIE
ernational ,Marketing Q30| CHE EES XIHEL
, Service, Utility, Ct.
Standard

H|ZL|A A|ZF Conversat

ionFee HF

« Marketing - QA XM &

B #of £ZI, 024 2|ELAHE

of O|2Z[7tX| Ct et S &
% CHAd °|. E|| A|.9_EI|_||:_|._
0E E0q AAME, MH|A E
=75 Y, e Z2 24/
Mo HutF#L B L2 S
ol J}A&Lct.

« Utility - AHEX B Y E=
RS =S ﬂElo = ol Al
&L | Ch o & E0{ SEQ
=2/ f'-fEI(01I HH

HIOIE), AHE Hdo|E

% EI(04|- 7=|x.|| OI-EI) _l_L|

=

N HR oo 18 o0
JE rir [[o [0 11

e Authentication -21

ol ZE M2 0| o4z EHAH|(odl:
7;||7C-I =0 7;||7<-I E_—rl_ ol :?Eq

O 1L,
g EM)olM L8 AE2
ASXHE QIEste Ol AHE
=1=[=g

* Authentication-Int
ernational -2t &
UstH AF&Authentic
ation E/X|PtCHE =7to]
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Field

Io
e
nx
(m|
ATH

— o

7ldtg E QI5-2X 222
A £ Qlod siE =27t
O| A|EF A|ZHEH U EE= O|F
of CHal 71 Y& LICt

« Service- 1 Eo|E &
st ol A2 ElLCt.

AEXF AlZ Conversat

ionFee HF

« Service-1Z E29o|E 4
st ol AFZELICt.

MessageFee HF

« Standard - & = 4
Z HAIXE 22

HZ 2 HA|X|E 45104 CHEFE A|ZHSHE StLtConversationFee®t StLES|of CHEF R 20| HFE
L ol

CiMessageFee. 212 SUst DA ELi= ZF RIEX! HIAIX|7t 7HE 2 BT El= 24 A2 F 0|
QElL|CtMessageFee. 24A|7H St HIES! HIAIX|= S Y f&0lofof &LICH JZHX| o™ A CH
371 Al =FELICE

& S0 A OHAE HEX HAIXIE ELiE B ConversationFee 2l0i CHEF 20| E+
ElL|CtMessageFee.

Marketing Template Message 1: APS1-WhatsApp-CA-ConversationFee-Marketing
Marketing Template Message 1: APS1-WhatsApp-CA-MessageFee-Standard
Marketing Template Message 2: APS1-WhatsApp-CA-MessageFee-Standard

ZHo| HIAIXIE EUln SEetH M Service CHEt X! MHA|X|E o= Ol CHEt 2= 0| FFELICH

Service Message 1: APS1-WhatsApp-CA-ConversationFee-Service
Service Message 1: APS1-WhatsApp-CA-MessageFee-Standard
Service Message 2: APS1-WhatsApp-CA-MessageFee-Standard
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Service Message 3: APS1-WhatsApp-CA-MessageFee-Standard

Authentication-International FeeTypeO| M L|= Al7|

Authentication-International FeeTypeO| U= Z7I ST 2 AWS %|F AFEA HAIE 2Z 9
WhatsApp= & ZESHAIL.

=7} 83F ZE=0] Authentication-International FeeTypeO| = WhatsApp AHEX}2}

Authentication CH3tE Y CI20 42 AR si|lY 2712]| Authentication-International
e=0| B7ELICH

1. HHIEL|AE= Authentication-International 20| ML= Z7tof| Cis| 27} E5 Z =7}
2l WhatsApp AFZ X7} QIE 2 E WhatsApp HIZLIA 20| A 302 SO 750K 7 O|Ato| CHEE
AIZFEFLICEH REMIEH LI 2 WhatsApp HIZL|A EE8HE JHYRF OHLHA | RS2 R ESHMIL.

/A Important
Meta7t HIZL|A0| MZ45tCt T EHESHH sliE S71et 0|S 30 (2 A% Ajzto| & &

|

olH Y &2l2 ELHE{T A|EAuthentication-International%fL|Ct.

2. HIZEL|AT}CHE =7tol 7|82 1 JI&LICH HIZL|A 9{X| 2H2of CHEt REMIEF LIE2
WhatsApp HIZL|A E3HE i AF QM S| 7| = HIZ LA 2|RIE HZotAMIL.
o

= =
3. sl F7te| AlE Alzt S U EE Oo|Fof CH3k7F ERE&LICH

2ol A orAIE HES! HIAIXIE ELHE 22 WhatsApp StLtConversationFee2 AWS

Marketing Template Message 1: APS1-WhatsApp-CA-ConversationFee-Marketing
Marketing Template Message 1: APS1-WhatsApp-CA-MessageFee-Standard

oAl 2: MH|A CHSF L 7|

MH|A CHEE @ 22 HIZL|IAO|M AIESH # 4 24A1Zt CHSE 7|2HE Hlo{LtE AF2XIS| QIHIRE HIA|
Xlof & W MELICH O] AlLIE|I20 = QIHF2E ConversationFee ! OFRHF2E HIA|X|
OFCH WhatsApp SFLE2E7H AWS MessageFee & ELICEH

Service Message 1: APS1-WhatsApp-CA-ConversationFee-Service
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https://aws.amazon.com/end-user-messaging/pricing/#WhatsApp
https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates#eligibility
https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates#primary-business-location
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Service Message 1: APS1-WhatsApp-CA-MessageFee-Standard
Service Message 2: APS1-WhatsApp-CA-MessageFee-Standard
Service Message 3: APS1-WhatsApp-CA-MessageFee-Standard

AWS Z|Z ALK HIA A AM AAX 1SO Z E & WhatsApp CHEF 22 OHE

XHElE =7t

2%t2/1SO 27t 2= =27} 0|8 WhatsApp CHEH AR 2[

AF Afghanistan Rest of Asia Pacific

AX Aland Islands Other

AL Albania Rest of Central & Eastern
Europe

DZ Algeria Rest of Africa

AS American Samoa Other

AD Andorra Other

AO Angola Rest of Africa

Al Anguilla Other

AQ Antarctica Other

AG Antigua and Barbuda Other

AR Argentina Argentina

AM Armenia Rest of Central & Eastern
Europe

AW Aruba Other

AC Ascension Island Other

AU Australia Rest of Asia Pacific
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AT

AZ

BS

BH

BD

BB

BY

BE

BZ

BJ

BM

BT

BO

BQ

BA

BW

BV

BR

=7t O|l&
Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium
Belize

Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil

British Indian Ocean Territory

WhatsApp CHSH ZA| 2|1
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Other

Rest of Africa

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Brazil

Other
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VG

BN

BG

BF

Bl

KH

CM

CA

CcVv

KY

CF

TD

CL

CN

CX

CC

CcO

KM

CK

=7t Ol&
British Virgin Islands
Brunei Darussalam

Bulgaria

BurkinaFaso

Burundi

Cambodia

Cameroon

Canada

Cape Verde

Cayman Islands
Central African Republic
Chad

Chile

China

Christmas Island
Cocos(Keeling) Islands
Colombia

Comoros

Cook Islands

Costa Rica

WhatsApp CHSH ZA| 2|1
Other
Other

Rest of Central & Eastern
Europe

Rest of Africa

Rest of Africa

Rest of Asia Pacific
Rest of Africa

North America
Other

Other

Other

Rest of Africa

Chile

Rest of Asia Pacific
Other

Other

Colombia

Other

Other

Rest of Latin America
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Cl

HR

Cw

CY

CzZ

CD

DK

DJ

DM

DO

EC

EG

SV

GQ

ER

EE

ET

=7t O|l&
Cote d'lvoire

Croatia

Curacao
Cyprus

Czech Republic

Democratic Republic of the
Congo

Denmark

Djibouti

Dominica
Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands

WhatsApp CHSH ZA| 2|1
Rest of Africa

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa

Rest of Western Europe
Other

Other

Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other
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FO Faroe Islands Other

FJ Fiji Other

Fl Finland Rest of Western Europe

FR France France

GF French Guiana Other

PF French Polynesia Other

TF French Southern Territories Other

GA Gabon Rest of Africa

GM Gambia Rest of Africa

GE Georgia Rest of Central & Eastern
Europe

DE Germany Germany

GH Ghana Rest of Africa

Gl Gibraltar Other

GR Greece Rest of Central & Eastern
Europe

GL Greenland Other

GD Grenada Other

GP Guadeloupe Other

GU Guam Other

GT Guatemala Rest of Latin America
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GG

GN

GW

GY

HT

HM

HN

HK

HU

=7t Ol&

Guernsey

Guinea

Guinea-Bissau

Guyana

Haiti

Heard and McDonald Islands
Honduras

Hong Kong

Hungary

Iceland
India
Indonesia
Iraq
Ireland

Isle of Man
Israel

Italy
Jamaica
Japan

Jersey

WhatsApp CHSH ZA| 2|1
Other

Other

Rest of Africa

Other

Rest of Latin America
Other

Rest of Latin America
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Other

India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific

Other
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JO

KZ

KE

Ki

XK

KW

KG

LA

LV

LB

LS

LR

LY

LI

LT

LU

MO

MK

=7t Ol&
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Lao PDR

Latvia

Lebanon
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar

WhatsApp CHSH ZA| 2|1
Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East
Other

Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa

Rest of Africa

Rest of Africa
Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
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MW

MY

MV

ML

MT

MH

MQ

MR

MU

YT

MX

FM

MD

MC

MN

ME

MS

MA

MZ

=7t Ol&
Malawi
Malaysia
Maldives
Mali

Malta

Marshall Islands

Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique

Myanmar

WhatsApp CHSH ZA| 2|1

Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other

Other

Rest of Africa
Other

Other

Mexico

Other

Rest of Central & Eastern

Europe

Other

Rest of Asia Pacific

Other

Other

Rest of Africa

Rest of Africa

Other
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NA

NR

NP

NL

NC

NZ

NI

NE

NG

NU

NF

MP

NO

OM

PK

PW

PS

PA

PG

PY

=7t Ol&

Namibia

Nauru

Nepal

Netherlands

New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea

Paraguay

WhatsApp CHSH ZA| 2|1
Rest of Africa

Other

Rest of Asia Pacific
Netherlands

Other

Rest of Asia Pacific
Rest of Latin America
Rest of Africa

Nigeria

Other

Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific

Rest of Latin America
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PE

PH

PN

PL

PT

PR

QA

CG

RE

RO

RU

RW

SH

KN

LC

PM

VC

BL

MF

=7t Ol&
Peru
Philippines
Pitcairn

Poland

Portugal

Puerto Rico

Qatar

Republic of Congo
Reunion

Romania

Russian Federation

Rwanda

Saint Helena

Saint Kitts and Nevis

Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthelemy

Saint-Martin

WhatsApp CHSH ZA| 2|1
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia

Rest of Africa
Other

Other

Other

Other

Other

Other

Other
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WS

SM

ST

SA

SN

RS

SC

SL

SG

SX

SK

SI

SB

SO

ZA

GS

KR

=7t Ol&

Samoa

San Marino

Sao Tome and Principe
Saudi Arabia

Senegal

Serbia

Seychelles
Sierra Leone
Singapore
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia
South Africa

South Georgia and the South
Sandwich Islands

South Korea

South Sudan

WhatsApp CHsH ZA| 2™
Other

Other

Other

Saudi Arabia

Rest of Africa

Rest of Central & Eastern
Europe

Other

Rest of Africa

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Central & Eastern
Europe

Other
Rest of Africa
South Africa

Other

Other

Rest of Africa
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ES

LK

SR

SJ

SE

CH

TW

TJ

TZ

TH

TL

TG

TK

TO

1T

TA

TN

TR

™

=7t Ol&
Spain

Sri Lanka
Suriname

Svalbard and Jan Mayen
Islands

Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo

Tokelau

Tonga

Trinidad and Tobago
Tristan da Cunha
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands

WhatsApp CHSH ZA| 2|1
Spain
Rest of Asia Pacific
Other

Other

Rest of Western Europe
Rest of Western Europe
Rest of Asia Pacific
Rest of Asia Pacific
Rest of Africa

Rest of Asia Pacific
Other

Rest of Africa

Other

Other

Other

Other

Rest of Africa

Turkey

Rest of Asia Pacific

Other
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TV

uG

UA

AE

GB

us

uy

UM

uz

VU

VA

VE

VN

VI

WF

EH

YE

ZM

ZW

=7t Ol&
Tuvalu
Uganda

Ukraine

United Arab Emirates
United Kingdom

United States

Uruguay

US Minor Outlying Islands
Uzbekistan

Vanuatu

Vatican City State
Venezuela

Vietnam

Virgin Islands

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe

WhatsApp CHSH ZA| 2|1
Other
Rest of Africa

Rest of Central & Eastern
Europe

United Arab Emirates
United Kingdom
North America

Rest of Latin America
Other

Rest of Asia Pacific
Other

Other

Rest of Latin America
Rest of Asia Pacific
Other

Other

Other

Rest of Middle East
Rest of Africa

Other
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AWS Z|E AFEZX HAIE AME B2LIEHE
DLIEZS AWS |5 AR HAIR AM a2l J|EF AWS £F Mol ot-H M 718 2l M58 |KIstE
AME phHEStT, ol o| U M B sk,

o &2 FELICH AWSE AWS %[5 ALEXE HIAIE
o
]

=
s ZXE FE Atz 22 ZLEHE =7 E MSELU

Amazon CloudWatche= AWS 2|A A9} A3 =0l o E 2|

LICH X|EE =& L FXM5t10, AFEXI X|H CHAIEEE HME = e, X[HE R|E7F X8t
Jzgkol| =g MRXPOHHI dE|HL ZX|E FISIEE GEE MYE = UELICH o & E0
CloudWatch0{ A Amazon EC2 @IAEIAO| CPU A& & S

[=N=]
oz M QAHAE AEY =+ Q&LICH RHMEF LIS 2 CloudWatch AHE HBME B ZSAML.
A

. Amazon CloudWatch LogsZ2 Amazon EC2 RIAEIA  CloudTrail, 7|EF £2A0| 21 IS ZLIE
|, X{% 2 HAAE £ Q)ALICH CloudWatch Logss 21 Tjo| MEE mL|E{2sn E5 7

of =&t AL Ktol|A 2 £ U&LICH £t 0l L7 /e AEE|X[o| 23 O

£ Ql&LICh RFMIEH LI 2 Amazon CloudWatch Logs AHE MEHME R XML,

e £ om

« Amazon EventBridgeE AF23t0{ AWS AMH|AE XIS&l5t ofZE(F|0|M 718 Al &
A AN 22 AAR O[HEO AtS2 2 l:H%%F £ QI&LICH AWS MH|A Q| OJHIEE
AA|ZtS 2 EventBridge2 MY ElLICt §5tE O|HED ZAISIES ZtEEt #alg &yget £
2t Ux[ste O[HIE 2l Al AiE X553 2 US X[HE = U&LICH RHMEH LHE 2 Amazon
EventBridge AHS MEME & Z3HMI2.

E . =
AWS, & OI —.—°”5| AANIPFTEAS, ZEO %“éé*?_f Al7|E AlgE = Q&LICH REM[EH LI =2 AWS
CloudTrail A& MEME FHZSHAAIL.

Amazon CloudWatch& Al&35t0{ AWS %|E AFEX HAE AME B
LIE{2&

24A| CIOIE{E +El3t0d 947| 7H5 80 AAIZHOll 77k XIEE HEI3HE CloudWatch® AS 3104
AWS 21T ASR HAITE 282 ZUEZE £ 2aLcH ol2{3t SHE 1574 ¥z ERElDz 7|2
M0 HAASD ¥ HESIHOIM Ei MHIATE OfEH ABEIT Y& MAHOR O & Tty
& Uitk S5 YAZES FABICHL ST YAl SEE 1 YR ML TAIS FHTS

2E TS
BEE dEE = J&LICH RtM[EH LI 2 Amazon CloudWatch AHE HEME HEStM L.
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https://docs.aws.amazon.com/AmazonCloudWatch/latest/monitoring/
https://docs.aws.amazon.com/AmazonCloudWatch/latest/logs/
https://docs.aws.amazon.com/eventbridge/latest/userguide/
https://docs.aws.amazon.com/eventbridge/latest/userguide/
https://docs.aws.amazon.com/awscloudtrail/latest/userguide/
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"eventVersion": "1.09",
"userIdentity": {
"type": "AssumedRole",
"principalId": "GR632462JDSBDSHHGS39:session",
" "arn:aws:sts::123456789101:assumed-role/Role_name/Session_name"

arn :
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"accountId": "123456789101",
"accessKeyId": "12345678901234567890",
"sessionContext": {
"sessionIssuer": {
"type": "Role",
"principalId": "GR632462JDSBDEXAMPLE",

Session_name",
"accountId": "123456789101",
"userName": "user"
},
"attributes": {
"creationDate": "2024-10-03T17:25:08Z7",
"mfaAuthenticated": "false"

1,
"eventTime": "2024-10-03T17:25:237",
"eventSource": "social-messaging.amazonaws.com",
"eventName": "SendWhatsAppMessage",
"awsRegion": "us-east-1",
"sourceIPAddress": "1l.x.x.x",
"userAgent": "agent",
"requestParameters": {
"originationPhoneNumberId": "phone-number-id-
2a012345678901234567890123456789",
"metaApiVersion": "v20.0",
"message'": "Hi"
1,
"responseElements": {
"messageld": "message_id"
1,
"requestID": "request_id",
"eventID": "event_id",
"readOnly": false,
"resources": [{
"accountId": "123456789101",
"type": "AWS::SocialMessaging: :PhoneNumberId",

arn": "arn:aws:sts::123456789101:assumed-role/Role_name/

"ARN": "arn:aws:social-messaging:us-east-1:123456789101:phone-number-id/

phone-number-id-aa012345678901234567890123456789"
1,
"eventType": "AwsApiCall",
"managementEvent": false,
"recipientAccountId": "123456789101",
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"eventCategory": "Data",
"tlsDetails": {

"clientProvidedHostHeader": "social-messaging.us-east-1.amazonaws.com"
}
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"version": "Q",

"id": "76a454c4-26df-6e2c-bc50-2137de2a0fe7",
"detail-type": "WhatsApp Message Delivered",
"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03TQ4:34:247",

"region": "ca-central-1",
"resources": [],
"detail": {

"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "4bee7d29-70f5-4a49-b84e-facf4as24fe58",
"status": "delivered",

"eventTimestamp": "1759466063"

212 WhatsApp MIA|X|of| CHEF O|HIE

"version": "Q",

"id": "c730142c-96d6-28f6-00d4-1a8al2e509da",

"detail-type": "WhatsApp Message Read",

"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03T04:53:07Z",

"region": "ca-central-1",

"resources": [],

"detail": {
"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "el6d4108-fe93-471f-a057-4c6473e68430",
"status": "read",
"eventTimestamp": "1759467185"
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"version": "Q",

"id": "@9b261c5-5c4b-b912-afa8-845214926b2f",
"detail-type": "WhatsApp Message Sent",
"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03T0Q4:26:16Z",

"region": "ca-central-1",
"resources": [],
"detail": {

"wabaId": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "a8dec257-b52e-4acc-8654-3dfb96468a43",
"status": "sent",

"eventTimestamp": "1759465574"
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"version": "Q",

"id": "281b8cbb-f39f-f768-4229-d66e893592cl",
"detail-type": "WhatsApp Message Failed",
"source": "aws.social-messaging",

"account": "111122223333",

"time": "2025-10-03TQ4:49:257",

"region": "ca-central-1",
"resources": [],
"detail": {

"wabaIld": "1163793972139053",
"originationPhoneNumber": "15815555555",
"originationPhoneNumberId": "574086085794038",
"messageld": "7bd36188-6123-4ded-aldd-f017f0814405",
"status": "failed",

"eventTimestamp": "1759466965",

"errors": [

{
"code": 131026,
"title": "Message undeliverable",
"message'": "Message undeliverable"
}
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_users.html
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_use_switch-role-console.html
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https://docs.aws.amazon.com/IAM/latest/UserGuide/access_policies_create.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/access_policies_create.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/access_policies-choosing-managed-or-inline.html
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"Version": "2012-10-17",
"Statement": [
{

"Sid": "ViewOwnUserInfo",

"Effect": "Allow",

"Action": [
"iam:GetUserPolicy",
"iam:ListGroupsForUser",
"iam:ListAttachedUserPolicies",
"iam:ListUserPolicies",

iam:GetUser"

]I

"Resource": ["arn:aws:iam::*:user/${aws:usernamel}"]

"Sid": "NavigateInConsole",
"Effect": "Allow",
"Action": [
"iam:GetGroupPolicy",

iam:GetPolicyVersion",
iam:GetPolicy",
iam:ListAttachedGroupPolicies",
iam:ListGroupPolicies",

"iam:ListPolicyVersions",
"iam:ListPolicies",

jam:ListUsers"

1,

"Resource": "*"
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User: arn:aws:iam::123456789012:user/marymajor is not authorized to perform:
iam:PassRole
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_aws-accounts.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_aws-accounts.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_third-party.html
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_federated-users.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_common-scenarios_federated-users.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/access_policies-cross-account-resource-access.html
https://aws.amazon.com/compliance/services-in-scope/
https://aws.amazon.com/compliance/services-in-scope/
https://aws.amazon.com/compliance/programs/
https://aws.amazon.com/compliance/programs/
https://docs.aws.amazon.com/artifact/latest/ug/downloading-documents.html
https://docs.aws.amazon.com/artifact/latest/ug/downloading-documents.html
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https://docs.aws.amazon.com/security/
https://aws.amazon.com/about-aws/global-infrastructure/
https://d0.awsstatic.com/whitepapers/Security/AWS_Security_Whitepaper.pdf
https://docs.aws.amazon.com/STS/latest/APIReference/Welcome.html
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https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_policies_condition-keys.html#condition-keys-sourcearn
https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_policies_condition-keys.html#condition-keys-sourceaccount
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https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_terms-and-concepts.html#iam-term-service-linked-role
https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_aws-services-that-work-with-iam.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/using-service-linked-roles.html#service-linked-role-permissions
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AWSZE|E ALERF HIAIE &4 A8 YA

AWSServiceRoleForSocialMessagingol| A A& St=AWS XIS AHEAL HIA|E AM E[AAE W75 Ed
Ellj

2. ?ZE Z Whats App Business %301 CH3H disassociate-whatsapp-business-account
APIE = £75}04 SociaIMessaging MH|AO|M BIAAE K|7HEFLCE.
-1i

IAME At835t0] +S 22 AH|A A JEE AXStt{H CHEE +-SHAIL.

JR
ek

IAM 2£AWS CLI, EE=AWS APIE At8 3104 AWSServiceRoleForSocialMessaging AMH|A 9422
£ AXELICH REME LHE 2 IAM AL HEMO| MH[A 174 8 MK E F RS MAIR.

AWSZE|E ALS A HIAE &M MH[A 34 Hgof x| El= 2T

AWS End User Messaging Social2 MH|AE A& = /= B E 2[T0|AM AMH|A 12 e A8 S
K| ELC REME &2 AwSE[H Bl dlE I

AWSZE|E AL RF HIAIE A MH|A 4 Hgof X|HElE 21T 159


https://docs.aws.amazon.com/IAM/latest/UserGuide/using-service-linked-roles.html#delete-service-linked-role
https://docs.aws.amazon.com/general/latest/gr/rande.html
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https://docs.aws.amazon.com/vpc/latest/privatelink/privatelink-access-aws-services.html
https://docs.aws.amazon.com/vpc/latest/privatelink/create-interface-endpoint.html#considerations-interface-endpoints
https://docs.aws.amazon.com/vpc/latest/privatelink/create-interface-endpoint.html#create-interface-endpoint-aws
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{

"Statement": [
{

"Principal": "*",

"Effect": "Allow",

"Action": [
"social-messaging:DeleteWhatsAppMessageMedia",
"social-messaging:PostWhatsAppMessageMedia",
"social-messaging:SendWhatsAppMessage"
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https://docs.aws.amazon.com/vpc/latest/privatelink/vpc-endpoints-access.html
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Operation 7182 S EEE(ELY 2 )
SendWhatsAppMessage 1,000
PostWhatsAppMessageMedia 100
GetWhatsAppMessageMedia 100
DeleteWhatsAppMessageMedia 100
DisassociateWhatsAppBusinessAccount 10
ListWhatsAppBusinessAccount 10

TagResource 10

UntagResourceRate 10

ListTagsForResourceRate 10

163



AWSZE|E ALERF HIAIE &4

AWSZ|E AR HIAE A8 ALS

CHS EOMEAWSE|S A2 AF HAIE

HiZd A}

L-oO

0%

WhatsApp Flows X|&

Meta 2| Marketing Messages(

MM) API X|¢

AMof CHEF MEM ZlE|A

AO
=

0=

AWS End User Messaging
Social2 O|A| CHatE HE[AS
2 Z-2 {8t WhatsApp 28
M 3 22| K| &t
Mgt LI WhatsApp 58

EE HESHMIR.

AWS End User Messaging
Social2 O|A| OtAIE ©E

= HA|X[o| CHEH Metall
Marketing Messages APIZ X|
HELICH REAEE LI 2 AWS
2|3 MEX HAIE A40|Et

o —_ =
FoiLE

SEC KN

Ot Alo} EHH (&), ot Alot
EH 2 (E+O|H| O), oF Alo} Ef
B (L2ALZL), ot Alot EHE Q¥
(Kt7t2E}), O Alo} EHEE F(H
H{E), ot Alof EfE F (2| O
Alot), ot Alot EHE(EHZ), &
HFzlsl), fE(Rete), *E
(mt2l), o|AEtH (& otH| ), O]
= M ZelZLU ot §8) 2™
of CHt X[ Ol FIHE[R& L
Ct. XEMIEH L& 2 2[7FE 7t

g2 HZTsM L.

OF Alo} Ef T (r AIRHE), FHLL
ot ME (@A), SHAEE

&), &5 (Htalel), 58 (UAE)

20261 6% 8

2026 42 23

2026'H 3% 30

2026 28 3Y

164


https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-flows.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-flows.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html#social-regions
https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html#social-regions
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https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html#social-regions
https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-templates-console-detailed.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-templates-console-detailed.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-templates-console-detailed.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/monitor-event-bridge.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/monitor-event-bridge.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/billing.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/billing.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/create-message-templates-api.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/create-message-templates-api.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/create-message-templates-api.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/create-message-templates-api.html
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https://docs.aws.amazon.com/social-messaging/latest/userguide/charged-per-message.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/charged-per-message.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/what-is-service.html#social-regions
https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-event-destinations-add.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/managing-event-destinations-add.html
https://docs.aws.amazon.com/social-messaging/latest/userguide/vpc-interface-endpoints.html
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