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$ sudo rpm --import https://dlujéqtbmh3dt5.cloudfront.net/NICE-GPG-KEY
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GPG 7|€ CIRE=FLCH.

$ wget https://dlujéqtbmh3dt5.cloudfront.net/NICE-GPG-KEY
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$ sudo apt-key add NICE-GPG-KEY
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* RHEL, CentOS, Rocky Linux

$ sudo yum install the downloaded .rpm file

e Ubuntu

$ sudo dpkg --install the downloaded .deb file

+ SUSE Linux Enterprise

$ sudo zypper install the downloaded .rpm file

macOS Z2|0|¢E

Amazon DCV macOS £ 2+0|1E = Apple Mac ZAFE{0MT+ X|HEL|CEH macOS E2I0|HEE
macOS 2 MK Ad&Tl= S A~ o Z2(AH oMLt

macOS 22}0|¢MEE .dmg 2ZEQ|0{ IHF|X|E AL&Sto{ Mx|ELICE

macOS 22} 0|HEE AL2510{ Amazon DCV A|4d0]| edZ25H= whedol| CHEF SFLHE macOS Z2+0(9

EE A83t04 Amazon DCV M|440i| 24 MM E FHZ5HM 2.

macOS 2Zt0|AEE M5tz 1t 20| stAL.

ol

1. ZEI0|ME HFE{of 2} fHFE macOS Z2I0|E Mx| Z20S CIRECFHAMIR.

« Q8] =2 MME macOS 22}0|HE

« Apple M1 ZZMME macOS Z2I0|HE

macOS Zc}0|E 29


http://download.amazondcv.com/latest.html
https://d1uj6qtbmh3dt5.cloudfront.net/2024.0/Clients/nice-dcv-viewer-2024.0.8004.x86_64.dmg
https://d1uj6qtbmh3dt5.cloudfront.net/2024.0/Clients/nice-dcv-viewer-2024.0.8004.arm64.dmg

Amazon DCV

AR} 710|1E
® Tip
Ch2 2= YAtO|E 9| £l 7|X| Ho|XlolE B4 AL TS 8 24l HEE 7t2l71s -
37} QaLich. o248t 238 AHZ 5104 2|4l Amazon DCV TH7|XIE A2 &8 4

&LiCt.

oF = i JHLREe| o E 2|7 0]4d0]7| HE ol OHEE[Z|0IME HRIE + QiCtE 2F7F EAIE
£ B Macol A M st H L7| &l HOlX|E & =stMl.
=

DCV.app It 2 225t Applications EHZ B0{ =&LICtH

4. (M AE) S HMAY 4 ATS EE 5T BHE 717|8 BHE VAL fEEIHOIMS T30f
FherLict

macOS Z&}0|¢E

30


http://download.amazondcv.com/latest.html
https://support.apple.com/en-ie/HT202491

AR 7H0|E

Amazon DCV

Amazon DCV Al

Amazon DCV Z2}0|¢d

F04 Amazon DCV A|

5

=2
S

O| 2ctO|HEE A

=
[

ofl

__o_l

& 4 QlasLich o7/l A 4

LICE.

1o

Ct. Amazon DCVOIM AIEE £ U &R 7

T

|_._|
I

)
1l

_|

0
R

A

o AlZFCH

« AEZ|A ZCE BE

<0

-

o 7
. Mol 914

o I}

T
o
T

ok

Hr

-

KO

X
i

<l

Xtod
==

« Amazon DCV MMM 25

ClaZe o] el

- OIS ZELEHAME

0o

H
o
0

-

o
HH

Q|E C|Hjo|A ZHZ|

o ANIE FIE AFS

FEEELEEE

31



Amazon DCV INT=IY A To] =]

« WebAuthn Z|C|EM AF2

ClaZdol sied T #HE

7|2% 0 2 Amazon DCVE &7 A|AEIO| |
2 LICt. 22t0|E "é—o-l 37| F =™E|H DCVE CIAZEY|0| SHA T
o

A Zoo| Y E SE0IUEL| M I 7[of HAH RS
e k=1d =2 3

oHd =
2 HES TS Mo

|.o|o-|E xl-o." ot

Amazon DCVE A ! M A|AR Mo et SHEEE 7+ HE &~ &Lt

2 ECIo|YME SHA T E 7[BXH2 2 (Web-client-max-head-resolution A A%0{A) 1,920x1,080
o2 A|gt=L|C},

FI

- WIO|E|E ZEI0|MEE 7|2X2Z (max-head-resolution0 M) 4,096x2,1602 2 A|&HE LICH

M ISt M E BLIEH == MH 40| M2l Ct2E2 2, AA-” &30 E2I0|HE %™l ds
2 Qs SHl2 M| MAMsedH™H A =7 710|EE 2 M|2.

(® Note

XHElE ZLEY =0 i == ZICH 47H2| ELIE{o]| CHSH 4,096x4,096 LICH sl & =7t
FHLE ZLIETH470E ZDtsts 42, o FH0MT XIHEX| et& LIt

Mo ZEHOIME & 2718 ZHNT HEIX| ot D HYTE Hots B2 CIAEH 0| 34
T iR E MsT Hats SN TE XIHSHR. IS 37| THS CH BassEs B2 REoR
Ay Mg £ sl

2 Windows Z2I0|01E, ¥l EEt X 20| E, Linux E2t0|E & macOS E20|1Eof
AN
T

ClAED o] SHA T #HE 32


https://docs.aws.amazon.com/dcv/latest/adminguide/setting-up-installing.html

Amazon DCV INT=IY A To] =]

macOS Zct0|UE S| C|AET O] sH&f

H1
T
b

1. &t HFolMDCV /o{oto|2E E=ELICE

=
=

In
i

2 oM 7|18 488 MEELIcH

|AEdo] o2 o|sELCt

|>
flH

w0
O

n
|>
Ml

ollo] s & = HlwollM Hste s =& MEYELICEH

[ ) Preferences

General Display Keyboard

Streaming mode

Display resolution

o Best responsiveness o Adapt Automatically

Provides most fluid experience

Bestimage quality 2560x1386 - Current

Provides best image quality

1920x1080
High color accuracy (YUV 4:4:4)

Streaming performance could be affected 1280x720

High pixel density 1024x768
X

800x600
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Preferences b4

Display

Display resolution

© Adapt Automatically

Streaming mode

o Best responsiveness

Provides most Fluid experience

1848=1006 - Current

Best image quality
Provides best nage quatity

1920x1080
ngh color accuracy (YUV 4:4:4)

2aming f Formance could be affected

1280x720

1024x768

B00x600

Display streaming metrics in the toolbar
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() Preferences

General Display Keyboard

L ™2 Enable timezone redirection

Redirect smartcard devices

Select Camera:

FaceTime HD Camera (Built-in)
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Preferences x

General

Enable timezone redirection

Redirect smarktcard devices

« H7|dt 20| E
1. 7|8 ™o =2 0|3
A

2. AlztcH 2lc|=M

C

Preferences

General Display Keyboard Camera

Appearance Toolbar behavior

® Systemn default (Dark) Auto-hide toolbar

Light mode
Dark mode

Auto-hide toolbar only in

Fix the bar on t n
Time Zone Redirection Always display the toolbar

@ Enabled Fix the bar on the top.

Cancel
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Display Resolution
Adapt automatically

Streaming Mode ...
Best quality
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o Preferences

General Display Keyboard

Streaming mode

Best responsiveness
Provides most fluid experience

Best image quality
Provides bestimage quality

High color accuracy (YUV 4:4:4)
Streaming performance could be affected

High pixel density

Display streaming metrics in the toolbar

Display resolution

O Adapt Automatically

2560x1386 - Current

1920x1080
1280x720
1024x768

800x600

Close

A V|
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Preferences x

Display

Streaming mode Display resolution

) Adapt Automatically

o Beskt responsiveness

Provides moskt fluid experience

1848=1006 - Current

Best image quality

Provides best ima ge quality

1920x1080
ngh color accuracy (YUV 4:4:4) 1280X720
alreaming g Formance could be affected

1024%768

800x600

Display streaming metrics in the toolbar
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Full Screen Across Selected Monitors X

Select the monitors you wish to make full screen.

Please note, selected monitors must be configured adjacent to each other.
For example, an unused monitor cannot be configured between two
selected monitors.

Internal Display (1920x1080)
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( NON | Full Screen Across Selected Monitors

Select the monitors you wish to make full screen.

Please note, selected monitors must be configured adjacent to each
other. For example, an unused monitor cannot be configured between
two selected monitors.
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C1 Display Resolution ¥
1280 x 720

ul Streaming Mode ...
Best Responsiveness

oo Remowvable Devices ...

E{} Relative Mouse Position [Ctrl + Shift + F8]

ED] Accurate Audio/Video Synchronization
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Preferences
General Display Keyboard
Streaming mode Display resolution
o Best responsiveness . o Adapt Automatically
Provides most fluid experience
Bestimage quality 10240x1600 - Current

Provides bestimage quality 2560x1600 @0,0 - Display 1

. 2560x1600 @2560,0 - Display 2
High color accuracy (YUV 4:4:4) 25601600 @5120,0 - Display 3

SIEEIT e SebuulcLbe affected 2560x1600 @7680,0 - Display 4
Accurate Audio/Video Synchronization
1920x1080

High pixel density

1280x720
| 1024x768

800x600
Display streaming metrics in the toolbar
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Display

Streaming mode

Best responsiveness
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Bestimage quality

Provides best image quality
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Streg

Accurate AudiofVideo Synchronization

Display streaming metrics in the toolbar

e affected

Display resolution

© Adapt Automatically

10240=1600 - Currenkt

2560x=1600 @0,0 - Display 1
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2560=1600 @5120,0- Display 3
2560=1600 @7680,0 - Display 4
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1280x720
1024x768
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o Preferences

General Display

Keyboard

Streaming mode

Best responsiveness
Provides most fluid experience

Best image quality
Provides bestimage quality

High color accuracy (YUV 4:4:4)
Streaming performance could be affected

High pixel density

Display streaming metrics in the toolbar

Display resolution

O Adapt Automatically

2560x1386 - Current

1920x1080
1280x720
1024x768

800x600
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Preferences x

Display
Streaming mode Display resolution
o Best responsiveness © Adapt Automatically
Provides most Fluid experience

1848=1006 - Current

Best image quality

Provides bestimage quality
: 1920x1080
ngh color accuracy (YUV 4:4:4) 1280X720
alreaming g Formance could be affected
1024X768
800x600

Display streaming metrics in the toolbar
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Amazon DCV
Preferences X
General Display Keyboard Camera
Streaming mode Display resolution
© Best responsiveness O Adapt automatically

Provide most fluid experience. 1378x906 (Current)
Best quality 19201080
Provide best image quality.
1440x900
High color accuracy (YUV 4:4:4) 1024768
800x600

@ Enabled

Streaming performance could be affected.

Streaming metrics in the toolbar

@ Enabled
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4. AODE 7tE EZ22 gdstgLct

Display Resolution
1600 x 900

Streaming Mode ...
Best Responsiveness

Connected Devices

EEI Relative Mouse Position [Ctrl + Shift + F8] No Device to Share
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https://docs.aws.amazon.com/dcv/latest/adminguide/security-authorization.html

Amazon DCV INT=IY A To] =]

o Preferences

General Display Keyboard

Enable timezone redirection

Redirect smartcard devices

Select Camera:

FaceTime HD Camera (Built-in) A 4

Close

-

Linux 22I0|¢EH A4

2. ¥ olo|ZES MEFLICH
3. 7|2 MY FolM et #S MEigfL/c
4. AOHE 7tE C|HEO|A E|C[EM &QIE S MEiFLICH
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AR 7H0|E

Amazon DCV
Preferences X

General

Enable timezone redirection

Redirect smartcard devices

Linux ME{O|M AOIE FIE AFS

T devscrun BED o E2[7H0|M O|F & QI+ E Atel|2 AtEstod ol EE(FH 0| E

Example

o|§& E0{ A0IE 7I= K|S S8l firefoxE AlE5tE{H CHE BHEE ASELICH

[N
$ dcvscrun firefox

/A Important

ADLE FIE IS E EEEE B9
Chs BES &Lt

B St E{0[=oA

Linux MO ADIE 7tE AL



Amazon DCV

ANLE 7tE K|

Windows ZZt0|HE 0| M st

AOLE 7+ O|O|Ef 7] Al(AMES ALEH

Amazon DCV ME0|M AOHE 7} CI|O|E & 7 &lstedT ADE 7HE e 7ISE & J&st ok &L
Ch A0LE 7tE 72 7|BMe = HIE g8t tlo] QELICH AOLE FtE FdE & d3t6tH Mt X

(=)
— —1— =
=2 Y s £0| A0 E ZC0o|HES| ADLE Ft=0of FHAIELICEH O A 3t E2I0|UEL} AHEH 7+
MEE|ls EfE &2 HAAFH HsE 7HME = A&LCH
MEO|M ADIE 7tE F A S HIEH3EEF A2 ADIE 7IE FHA S & 45HE = Qi&LICH REMIEF LHE
2 Amazon DCV Z2|X} SHLHM | ADLE 7= FHA 482 EXRSIHAML.

Windows A0l AOLE 7H= 7H& &t

1. Z2I0|HEE A|Z5tD Amazon DCV M|Mof| 4Z2&L|C}.

oS gEstsicdd Chant Zol st 2.

|m
|r|
=

- X B0 F oA A0t

C:\> set DCV_PCSC_ENABLE_CACHE=1

« Mol 2 E ofE 2|70l ol CHall ADLE 7tE &S S Moz g gssicd™ Chgot 20
StM 2.

ADNE 7HE SiA| 77


https://docs.aws.amazon.com/dcv/latest/adminguide/manage-smart-card.html
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C:\> setx DCV_PCSC_ENABLE_CACHE 1

Linux MEHOIM ADHE 7tE FH e EE3t

1. Zclo[HEE AlEst Amazon DCV A|4dof| dZgfLICt

@ Note
O Z2[7|o[E AlEstedis SYE HOl'Eol A Chs B-&E ddstoF 2fLCh.

2. dcvscrunz ofEE|7i|0|ME AWE HOl'E 2 GLICh

3. Zt0| 192l DCV_PCSC_ENABLE_CACHEE WHEHLICT.
Example

& So{Ci5It Z2 TP dde = U&LICH

$ DCV_PCSC_ENABLE_CACHE=1 dcvscrun APPLICATION

or

$ DCV_PCSC_ENABLE_CACHE=1
$ dcvscrun APPLICATION

koI
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e

USB

(@ Note

0| 7|52 Mx| 7k58F Windows Z20|1E o 2t S EHElL|C}.

Amazon DCVE A3t 3D ZQIE! C|Hlo|A 4 2EHA| 015 USB 521 75*% E£ USB LCIHIOIAE
A& £ U&LICH Amazon DCV MBI A¥E|= ofZ 2|70l &S X2 35le{™ o|2{8t C|ht
O|A 7} HFE{of ¢4ZAE|o{ Qlo{oF &FL|Ct.

USB A3t At
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® Note
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R&ELICE RtA|EH LI& 2 Amazon DCV 2 2|XF 2L 2] Amazon DCV T8t £04 7442 & X SHAl

3t 20i= 71E QRO 2 AFRE|= USB C|HFO|A T} RK|HEILICH F7F A4 Q10|
USB C|HIO|AE HAFE{0oll ¢1Z35t0 4 MM AL E = A &LICEH

Jedut U7 Sa3HEl USB ClHO|A = 78 780l X[ EIX| E&LICH X[ ElX| 8f= ClHIOlAE

=

AZEE Fol A Mol LIEHLEX| ef&LICH O|2{8t ClHtOlA = A8 3H7| T10 Amazon DCV Ak

2 ArEstt{™ Heto| Rlo{of FLICH HEHo| gls BRols 2LI0|UEN M 0] 7ISE ALEE

o| USB CIHIO|A 518 S=of Z7}5Hok ELIC CIHIOIATE 318 2=0f £7HE $of= 22to|YEQ)

o 17

A Mol LIEFEfLICH

FAd
(=]

utok

O| 74 EE&= Amazon DCV Ao 2R & = e F71 Mol CHE REMIEH LIE 2 USB 25}
3t 2! Amazon DCV #2|At LM E EHESHAIL.

Amazon DCV AH{0{|A USB C|HFO|A A

Amazon DCV ME{0{X USB C|HFO|A AME
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https://docs.aws.amazon.com/dcv/latest/adminguide/security-authorization.html
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Amazon DCV

AR 7H0|E
P, i A KA
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) Display Resolution
JEEDN 230
uuuuuu 28
!
- all Streaming Mode..
XPat Best Responsiven

S

5. S50{AM USB C|HIO|A o] &£E}0|HE OISE

2t L|Ct.
Shared Devices
B Smart Card
Connected Devices
£ Yubikey 4 OTP+U2F
O|AN| USB C|HIO|AE AFEE EHI|7t EII&LICH
o
27 AL
Amazon DCVE A& 3 Amazon DCV MMM A™E|= H4 ol Z2|7|0| MM 24 Z2I0|ME
ZAFEo| A E HAUS A8 = U&LICH ZF HMofMq 42 El EE10|E ShLtof| CHEHA{ B §ZHE2
StLHA AL e = I&LICE O|= 0] E2I0IME 7 SYUE MM HAZAE|0] e #EM &35l 52
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YA 7|52 2 E Amazon DCV ZCI0|MENM X|HELICH 8Lt & 221X ECI0|HES B
Y& 7|52 Google Chrome = Microsoft Edge2t Z2 Chromium 7|8 22t Ko MEH X[+ EL
Ct. Mozilla Firefox == Apple SafariolAME& R|HE|X| of&LICtH

4 7|52 Windows Amazon DCV MEHO{| A2 X| 2 E LICE Linux Amazon DCV MEH0| M= x|kl
(o]

x| ef&LCH

Ol 7|s& At&sted™ Hetol QlofoF FLICH HEHo| gl d0le 2Et0IAE|M o] 7|sE AH8E
T QA&LICH XMIEF LHE 2 Amazon DCV #E|At eFLHA{ 2] Amazon DCV Her £0{ 78S H A SHA
o

Z2Z 220 E AFE{0f o4z ol ¢ A U&LICH
T ZE OlO|E2S AFE5lo Y E /5t 5HH MESSH 7t AFS 22 AFR EILCE

=

« Windows, Linux, macOS Z2I0|HE 0| A & ALE

. flHatex| 2E0IXIE M B AL

Windows, Linux, macOS ZCI0|¢1E M HZ ALE

1. Z2lo|¢HEE A|ZHSl T Amazon DCV Mo e4Z38fL|C}.
2. Zelo|HEo] et S & 5tLEE s-~ELICt.
« Windows 2! Linux 20| E
1. A ol0o|E2 & MEdELICE.
2. ZtHIEt

3. EECI2 S50l 7tHI2tE MEHEfLICH

MEHEFLICEH
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https://docs.aws.amazon.com/dcv/latest/adminguide/security-authorization.html

Amazon DCV

AR 7H0|E

® o |9 & ¢ Q@

O Display Resolution...

-—
aill

Streaming Mode, ..

=2 do

&5 Relative Mouse Position [Ctrl + Shift + F8]

Keyboard Settings

4 Camera...

> W N
N
=

P A=A
2 S50lM 7tHI2tE MEIErLICH

(] Preferences

General Display Keyboard

Enable timezone redirection

Redirect smarica

elect Camera:

FaceTime HD Camera (Built-in)

Close

Windows, Linux, macOS Z2z20|AHE 0l ¥ AFE
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» Windows 100M= EZ0| 2t S5t x| pf&LICH

- Zcio[E o ZEE[FH|0|MHoAM HZO| AE SOIEtT EAEE B2

Windows 100 M= #Z10| 255t K| ef&LICt.

Windows 1001 C|HO|2 FHHIEtol CHEH UMAE BHElsts 7HR! B R0l 7| MZELC S8t
Ol1E ZFE{0lAf Windows 108 A#sHE Z 0l2{3t MOl M2 MHOR Qs HZ ALO| AHEHE

= A&Lch

(® Note

Windows 2019 Amazon DCV AMB{0] @18 &2l B2 Amazon DCV MMM E O|2{8t EtHIE
s=&lsHoF & = U&LICt.

2% o' oi| M 9HH|EP% MEdgFLICH
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Amazon DCV

AR 7H0|E

0 [sons ]

Use relative mouse [Ctrl + Shift + F8]
Send Ctrl + Alt + Del

3. FtHEF Rl M ALSE ZHHIEHE MEIELICE
Preferences

General Display Keyboard Camera

(® Camera available. Check the browser settings to change this site's camera permission.

Read more [A

Camera
Select which camera to activate.

FaceTime HD Camera (Built-in) (05ac:8514) A

OBS Virtual Camera (m-de:vice)

FaceTime HD Camera (Built-in) (05ac:8514)

(@ Note
- ZtHEF HlF =2 MM 2 A8 S sttt <ot LIEHE LI ZtH2H HlwF &S0l
Holx| &= 42 & A8 Teto| gls WY = A&
- WS A F0|7{Lt CHE S2toIETL HlMol A AZS B a3t
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740

« Ztoi2t Het dEol ALERtol| ofsf BAHo 2 Fo{L|HL HEE B2
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=X o2

20| E of Z2[F0| MM 0| AHE &O0l2tD EAEE B2

rr

\|

gF ol stLte| o ZE[7io| B HAE AL8E & A&LICE oiE] ofE 2|7 0|MoiAM &S At st
832 O ol Eestx| o2 oiEE|A0[MdE HM HoM .

0|£A—| 7= R{xH A X4

L-O Ao O 1 2 O

Amazon DCVE MBSt 22I0|E 7to| SEAI2 Qs EoF TLS 942 AFRELICH QIS M AT &AM
2 CIBME LEE = U= Ko 2 EOIF = giE [Mf Amazon DCV Z2I0|E7 SE st HAIE &2
HELich o4 ot oM CHE M B StLEE ™R LI

« Strict: TLS IBEME HE5te Ol 2A7t U= B2 HAZES FXIFLICH

« Ask user: QBAME &HOlg = gl B2 AIEXIoA QLB ME Al=Z[E WRUX| iR E AYstEls

HAIX|E FEAIEFLICEH

* Accept untrusted: TLS 2157} R4l ABE[o] 111 ZEI0[VENM RFEEES HAE + Qs
FR0 = MeHol dZ gLt

o174 Th TElo] CiEt REMIEH LIRS 227 MM HEIAIS.

WebAuthn Z2|C[ElM Al

Amazon DCVE Google Chrome ! Microsoft Edge 22t X2t &1 AL SIES
WebAuthn 2|C|HM 7|52 MBS ELICH o] 7|52 & o E2[7 o|4dof CHEr Al
Ch Ol 7|52 M HElRXM & Z2 0S8 S5 M S5tH, ol & T2 O/
7{0|M 2| WebAuthn & DCV ZcI0|¢HER 2|C|=MetL|Ct.

Ol 7|s& At23tedH &£Ql0| ZEHFLICH OF A 5| tom™ ECI0|HEM AFRE £ i&LICH At
MIEt L2 2 Amazon DCV Z 2| Xt etLiA{ 2] Amazon DCV #HEt H0o{ A2 & =5

@ Note

WebAuthn Z|C|2M 2 Windows, Linux 2 macOS Zc0|1E | AT X|HEIL|CH ¥ HEt K
Zelo|HENME R|HE| K| gE&LICH
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Webauthn 2|C[EM ALE X} QBT 0] A

ST S L2022 Webauthn 2ICI24 7158 SUERIS D Moishs Ol S SIS AL R QIE{T|

Redirection active

@ Enable Redirection

v1.0.0.0

« Y olo|Z: ArEX lE{H|o|A 0| EE0i /= O] of0|22 7S 2l B/l HEfE EAIRLICH

O| oto|Z2 CtF & stLt7t ElLCh.
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@ﬁ ST S 2 oale HEAshe )
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2 Amazon DCV AZ EQ|o{of 44
ElLICH
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st Q7L SAEO A
DCV AZEQ|o{o S A5t

A&LICH
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Amazon DCV 2A| s| &

O| 0 M= Amazon DCV ZCI0[AUENM e e = s EME AMHst D HEsts 2He dHE
LIC}.

=S|

« 230U AL

FI X|go| EHE AR LIS E2lAAE AFESIM L.

« Amazon DCV 2= g|0|A 1ZHo|1 F7} X|0o| L8t 742 Amazon DCV 2|AlHofH £2|5tML.

« Amazon EC20{ M Amazon DCVE AIE35t= A2 AWS X|HE S8l X[ EIZIE 7188 = U&L

|# Z 20|

—

{0

X E 1= 8 AWS re:Postol| 222 HAISH04 Amazon DCV HARLIE|H| E2E€ 2
HEg = U&LCh

2 0 Al

Amazon DCV ZE2I0|1E 21 It Y2 ALE35104 Amazon DCV Z22I0|ME EXNE Alst D sZAE =
A& LICH 2= Windows(2024.0 0|%), Linux 2! macOS EC0|HEAM 7|2Mo 2 &dstELct
0| Windows Z2I0|HEE M85t 49 21 12 MSatof &fLich #2230 UM ClH

2 gsh.

« Windows Z2}0|HE

%localappdata%\Amazon\DCV\logs\client.log

« Linux/macOS Zc}0|E:

~/.local/share/NICE/dcvviewer/log/viewer.log

23 oM ClHa -3t

=& i Z5tE{™ Amazon DCV C|H EO & BA[Mo =2 &dstsloF ghL|Ct.
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https://docs.aws.amazon.com/awssupport/latest/user/case-management.html
https://forums.aws.amazon.com/forum.jspa?forumID=366

Amazon DCV MNEX 70|=

Windows Z2I0|HE Q| AL

1. dcvviewer.exe IO = EEZE O|SELICH 7|& O|&2 C:\Program Files
(x86)\NICE\DCV\Client\bin\&/LIC}.

2. CtE & siLE gL

[debug]
logfilename=C:/ProgramData/client.log
loglevel=debug

(® Note
7B 2O sES 2 d3tstedH g2 info CHA 2 DY
gfLiCtdebug. 2= AlARIS I ANYE 24 u+°'01| MEELct
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macOS ZC}0|HE S| AL

1. HOS it
2. dcvviewer ItYUO| Q= EEE O|SELICH LMo 2 Q|X[= LICH/Applications/DCV\
Viewer.app/Contents/Mac0S/dcvviewer.

3. CI=E «=35t0{ Amazon DCV EE}0|HEE Al ELIC.

dcvviewer --log-level debug

ZEto|AUETH AR E|H E{Odol| 21 mhdo| LIEHLICE.

Linux 22t0|¢E S| AR
1. EHOdE Y¥uict.
2. CI=8 21245104 Amazon DCV Z2}0|HEE A|EFEFL|CE

27 o UoiM ClH T g445} 91
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dcvviewer --log-level debug
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Amazon DCVO{ CHEt E22|A ™HE L EM 7|5

O| =O|X|ol A= Amazon DCVOI| CHEr E2|A HEeF A 7|52 MSELICH

ESy ]
« Amazon DCV ZZ|A HE

- EM YIS

Amazon DCV ZiZ|A HE

0| MlMof A= Amazon DCVe| =L C|0lE, 7|5 2|4 ME U M £Hol ot IR E ME
Ch 2E YH0|EE ZE|A |O|EHEE HE|Z[of UE&LICH MEXZRE B2 o|7dE =757«
HBM7E R dd|o| EFLCE.

=

« DCV 2024.0-19030 — 20251 62 10

« DCV 2024.0-19030 — 2025\ 5% 16

+ DCV 2024.0-19030 — 20254 3% 31

« DCV 2024.0-18131 — 2024\ 10% 31

« DCV 2024.0-17979 - 20241 10 1

« DCV 2023.1-17701 - 20241 92 10
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ool Es&LICE.

Xdcv7} XServer 21.1.7 HHAM 2 2 G| 0| E
/\/\ﬁ L’IE'I-

YT 4

SUSE Linux 122] 7t4F M|Moj|M 2 MEtE &
£ 0| SUSE m{7|x|2| %Al AO|O|E 2} &
grM5t7| AlZHStE B8 sHERN & LI

X Pixmap * 2|2t #t#El DCV-GLL| HIE 2|
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« nice-xdcv: 487 « DCV-GLZ xrestop =72+ S85tod X

- nice-dcv-gl: 1012 PixmapO| sid ZE2MAN AAET S FH&
LIC

* nice-dcv-gltest: 307 IEF.

. Wi ol 2z 0l or|o 1 A2

« nice-dcv-simple-external-authenticator: 198 Windows Athel € & l_ i eIC/HAS
Windows 2| 7|2 &2t O Yx|5t= 5 74
M&LICH &, OS O|HIEJL Y M E AEE]

DCV 2022.2-14175 — 2022\ 12¢ 21
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ok

* nice-dcv-server: 14175

* nice-dcv-client (Windows): 8472
* nice-dcv-viewer (macOS): 4804
* nice-dcv-viewer (Linux): 4804

* nice-xdcv: 487

* nice-dcv-gl: 983

* nice-dcv-gltest: 307

* nice-dcv-simple-external-authenticator: 198

Ol BEt|X| et& L.

« Windows Amazon DCV £Z20|HE 7} /24
HEHE XElete YAS IS LICH

« Windows Amazon DCV £2I0|21E M FHE|
X| 2|5 2XIEF &= TERIE AIR5ts HAE

o gtHEl 2EEE EXE A &LICH

T

HE A O -
. WebSocket idE AIE8E
HAIF RELE EXME

. Xdcv7f XServer 21.1.6 HHA 2
R&LCt.

[ Mo A mhd
siazi=Lct.

2 YOo|EL]
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DCV 2022.2-14126 — 20223 123 9

1

cCd
—

ok

* nice-dcv-server: 14126

* nice-dcv-client (Windows): 8472
* nice-dcv-viewer (macOS): 4804
* nice-dcv-viewer (Linux): 4804

* nice-xdcv: 481

* nice-dcv-gl: 983

* nice-dcv-gltest: 301

* nice-dcv-simple-external-authenticator: 198

Y 4H

Windows AMEH0|M Bt=0{ Z|EEE AISE
M dst= 2XE a8 &Lt
Windows AMH{2| USB Z|C|HM #81 EX|2
QI3 Windows 110 M Z50| SE
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'rotate’ T2HO|E{7} 022 MAE FAL AHH{<]
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3 Z=7dsto| AEE0| HX[El= 2HME sl &
A& L.
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2 Metet | 37|7F o2 =™HE|X| ot B
MNE sHZ@z&Lct

macOS 2! Linux 22I0|HENM Il 2=
S0 S=0| dde = U= ENE
L[C.

macOS ZE20[AE 0| LC|27t & S5tK|
ole EXE siZazi& Lt

Linux 22I0[21E0{ A NVIDIA GPUE At E

I SSo| gde = AUe EXME HEH

Ct.

o 2cto|UEo|M AlzZtcH EICIEM UIZH A
el S7IstElX| et EXME AR &LICH
MM = mo|Xx|7} REE[X| ef= & 2Eto(
E EXME stigazi&Lct

libTIFF & MIT-Kerberos L& &4 SEHE
Yool Est&LICH
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DCV 2022.2-13907 — 20224 11& 11

Hc HEs MER ESH HE Y HIO ™
* nice- Amazon DCVO{| C}Z 7|S0| F7HEIA& LIC. - ¢ Scto|HE AFEXt IEH|O|
dev- A E Cloudscape C|AFQ! AEHY
server- 1. * Windows2| Amazon DCV 22+0|AE0i| CHaH 2 ofgolEaia Lot
S s :::z: :;Eﬂ” T S R XIHOL | o olote mjeizaz olnt ofo
dev- B ME LR 22| & sHE
client (W + macOSOM =2 = A ] Sl ClAa _% gllo] Hlof P E[=Y
: 8427 ;lé BerolnSol thet XITOIFAZREU | untu 20,0800 744 Aittg
* nice- ' AEE I GDM3E AFE35HE Al
e * macOS 2! Linux0ll Amazon DCV Z2}0|1E AElo) CHE X[20| ZIHEIQIS
viewer E flet =2lF 2Ic|3ME FIIFI&LICH Lich.
(macOS) * Windows0llA1 Amazon DCV A2l AlZ+CH . Ubuntu 20.042| 7FAF MIA404 A
4653 2|C|2Mof| cHet X[ o] FIHE|RI&LICH. Zteixio 2 742 30 0| LIEFL
* nice- - 2£& M2l sso(s2 +0|9)§ X|°4%}= = =X E sl Zzi&LIct
dev- Ubuntu 22.04& Gnome-Shell & T2 . 2 Z30|E oA B Bz
viewer & FIHRGLILL 222 E Uoo|E7t S2ts)
(Linux): « Q& AA E210|H{ AFE Al AMD GPUO| = 2ME siaztsLct
4653 VAAPI 7|8t QIFH7t FIHEIR&LICEH « =X} F|IIHE Q| Enter 7| B &
* nice- MNE sHazi&Lct
xdcv:
481
* nice-
dcv-gl:
983
* nice-
dcv-
gltest:
301
* nice-
dcv-
simple-
ex
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DCV 2022.1-13300 — 20224 8& 4L

=gurs HZ 2 B A

» nice-dcv-server: 13300 « g MMof E ol el 35 AR 7H HAK|0o]

+ nice-dcv-client (Windows): 8261 UE B WindowsE AHS22 3 oiX|5
x| otMl2

* nice-dcv-viewer (macOS): 4279
« ME{7 X|IHE QB M S EE6tX| Z5t
£ = M7t sHZER&LICH
« macOS ZZI0|UEM 2C|2 50| &

ot= EXE sHEz&LICH

* nice-dcv-viewer (Linux): 4251
* nice-xdcv: 433

* nice-dcv-gl: 973

>0

* nice-dcv-gltest: 295

* nice-dcv-simple-external-authenticator: 193

DCV 2022.1-13216 — 2022'A 7& 21

=L 7 2 a4
* nice-dcv-server: 13216 - ZE Z2+0|AE0i| A Amazon DCV AH
» nice-decv-client (Windows): 8261 2019.1 & 0| HZof A5t x| R 5t EX|

: : £ sfiazxigLct
* nice-dcv-viewer (macOS): 4251 '

o Wi O| ADtE 7tE Z|C|2M g
* nice-dcv-viewer (Linux): 4251 WAL k“_:H [0S S BlE
EME siazaLc

e nice-xdcv: 433 }
« GPU7} = S AEQ9| Amazon DCV A0
AE

7 ESEaRg s A7 1) AE2|Yo| Mujsts EXIE 2
* nice-dcv-gltest: 295 sia|C)H

* nice-dcv-simple-external-authenticator: 193
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e Hs  AZe S H7 U I
* nice- Amazon DCVO{| C}g 7|S0| F7HE[R&LICH. - 50| 4|0 HIGPU ME{ 2
dev- A CPU AHE &2 ZICH 30%77t
e Al HtHOjI Ubuntu 2_2.049+ Rocky Linux 8.5 0|4 x| =0 & ol |t
. nice. of CHet X|2ol F7H= & LIch . OlXl Al7F 774 = 3| Klste
e « HIO|E|E E2t0|HEE Ubuntu 22.0404 CHEF X|&ste MMM 20 a8t
client Wi M EOI FIHEIS LI TAME 4 et
- 8248 + Windows, macOS 2! Linux H|O|E[E Z2}0]| . 7| SHE Mo 7t AluHE & 9]
. nice- HEeol S8 MY #E8 RS UL %IE QUIC T& EXIS L
dev- &LCt.
viewer - U= o Z 2|7 0|0l A Linux A
(macOS) ol HCHA of*A SEHo| of &
4241 [HE & S3tx| ote 2HE s
* nice- A& Lct
dcv-
viewer
(Linux):
4241
* nice-
xdcv:
433
* nice-
dcv-gl:
966
* nice-
dcv-
gltest:
295
* nice-
dcv-
simple-
ex
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DCV 2022.0-12760 — 20224 5& 23

Hiz H
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ok

* nice-dcv-server: 12760

* nice-dcv-client (Windows): 8145
* nice-dcv-viewer (macOS): 4131
* nice-dcv-viewer (Linux): 4131

* nice-xdcv: 424

* nice-dcv-gl: 961

* nice-dcv-gltest: 291

* nice-dcv-simple-external-authenticator: 188

DCV 2022.0-12627 — 20224 5% 19

Hiz H
=— -

ok

* nice-dcv-server: 12627

* nice-dcv-client (Windows): 8145
* nice-dcv-viewer (macOS): 4131
* nice-dcv-viewer (Linux): 4131

* nice-xdcv: 424

* nice-dcv-gl: 961

* nice-dcv-gltest: 291

* nice-dcv-simple-external-authenticator: 188
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MCHZ AZE|X| o= BAE siEz&LICH

L) S.
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greh = Q= QUIC ©& ol U8 EXI|E sHE
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A 1
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olo-ll:-|

AN AN =

Xﬂ% AR &LICE.

« macOS ! Linux 22}0|¢EM AT BIAES
MEE M Ml E2XME sHazi&Lict.

* OpenSSL,

zlib, gdk-pixbuf M= ItE| 2t0|E

c2lE Yool Est&LIC

DCV 2022.0-12123 — 2022'A 3& 23

o
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* nice-dcv-server: 12123

* nice-dcv-client (Windows):
7920

* nice-dcv-viewer (macOS):
3973

* nice-dcv-viewer (Linux):
3973

* nice-xdcv: 424

* nice-dcv-gl: 961

* nice-dcv-gltest: 291

* nice-dcv-simple-external-au
thenticator: 188
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FIE|R&LICH

« macOS ! Linux
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st SMo| FIHEIRE L
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DCV 2022.0-11954 — 20224 2& 23
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ok

* nice-dcv-server: 11954
* nice-dcv-client (Windows):
7866

* nice-dcv-viewer (macOS):
3929

* nice-dcv-viewer (Linux):
3929

* nice-xdcv: 424

* nice-dcv-gl: 961

* nice-dcv-gltest: 291

* nice-dcv-simple-external-au
thenticator: 188
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« Windows 220|1E 9| A
CH OfRA BREE JjMSHES
L|CF.
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DCV 2021.3-11591 — 2021 12& 20

Ye W Mze 54 W W T 2
« nice-dcv-server: 11591 Amazon DCVOI| C}& 7|50| o Linux 7H& MM init &3
* nice-dcv-client (Windows): FILEIAE L BEE M olg A8Ate)
7801 . bash Z2IUS 2 5x|
o . BB MER O onn Aag oEzte
* nice-dcv-viewer (macOS): E{H|0|A 7} LH|I0|EE|L XEO|she #74 iAol ot
3829 L|CH. - oF A
|_E|_| IX'Iljl' HI' Elxl Ls =
* nice-dcv-viewer (Linux): . O|X| EC2 G5 & G5g QIAH Lict
3829 2| =|
_ 27t xlEEH « O|A| nice-dcv-ext-authe
* nice-xdcv: 415 « O|X| Windows Server 2022 nticator® Al 35te{H
* nice-dcv-gl: 952 ot Windows 11 2 AA|7t Python 30| Z e &fL|C}.
* nice-dcv-gltest: 284 K| 2 E L

* nice-dcv-simple-external-au
thenticator: 176

DCV 2021.2-11445 — 20214 112! 18
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* nice-dcv-server: 11445
* nice-dcv-client (Windows): 7792
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* nice-dcv-viewer (macOS): 3797
* nice-dcv-viewer (Linux): 3797

* nice-xdcv: 411

* nice-dcv-gl: 946

* nice-dcv-gltest: 279

* nice-dcv-simple-external-authenticator: 160

DCV 2021.2-11190 — 2021 102
HE M3

* nice-dcv-server: 11190

* nice-dcv-client (Windows): 7788
* nice-dcv-viewer (macOS): 3776
* nice-dcv-viewer (Linux): 3776

* nice-xdcv: 411

* nice-dcv-gl: 946

* nice-dcv-gltest: 279

* nice-dcv-simple-external-authenticator: 160
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DCV 2021.2-11135 — 20213 9& 24
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ok

* nice-dcv-server: 11135

* nice-dcv-client (Windows): 7781
* nice-dcv-viewer (macOS): 3740
* nice-dcv-viewer (Linux): 3740

* nice-xdcv: 408

* nice-dcv-gl: 944

* nice-dcv-gltest: 279

* nice-dcv-simple-external-authenticator: 160
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* nice-dcv-server: 11048
« nice-dcv-client (Windows): FILEIE

7774
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nice-dcv-viewer (macOS):
3690

nice-dcv-viewer (Linux):
3690

nice-xdcv: 406
nice-dcv-gl: 944
nice-dcv-gltest: 279

nice-dcv-simple-external-au
thenticator: 160
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=g

ok

nice-dcv-server: 10851
nice-dcv-client (Windows): 7744
nice-dcv-viewer (macOS): 3590
nice-dcv-viewer (Linux): 3560
nice-xdcv: 392

nice-dcv-gl: 937

nice-dcv-gltest: 275

nice-dcv-simple-external-authenticator: 154

« Windows, Linux, macOS 22} 0|HE o] otx
Mg I &LICE

« Windows AME{0{|lA{ AMD 2! NVIDIA Z12HZ!
O{EHHE{E AF2E [ 3t7H0| ZEtol= 7}
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trexoz drdste EXME sl Asi&LICh
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* nice-dcv-server: 10598 o MH{2| Windows A x| T2 240 A
+ nice-dev-client (Windows): 7713 session owner EEE Hrl A8 0I2

MeeE EXNE sHa&LICt
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* nice-dcv-viewer (macOS): 3473
* nice-dcv-viewer (Linux): 3473

* nice-xdcv: 392

* nice-dcv-gl: 937

* nice-dcv-gltest: 275

* nice-dcv-simple-external-authenticator: 154
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* nice-dcv-server: 10557 « Amazon DCVO{ GPUZ A « GPU7} 1= Windows At

. nice_dcv_c”ent (W|ndows) H‘IO‘” |o_=|?='jéE|- I:I:H gli—!'?_" _C|>_E| _?_j\ EO0 IA-I CPU AI'%EOF%
7713 2 g Hlc|e 7187t 7ts ER&LICt.
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* nice-dcv-viewer (macOS): SIS SEI0[HE SME « macOS % Linux Z2I0|M1E
3450 FItM&LICH oA .dcv 12 TtUS ¢

* nice-dcv-viewer (Linux):
3454

* nice-xdcv: 392

* nice-dcv-gl: 937

* nice-dcv-gltest: 275

* nice-dcv-simple-external-au
thenticator: 154

« Amazon DCVO] Linux &

MAo| oto|=0f CHE K|

£ F7ti&L

DCV 2021.0-10242 — 2021'H 42 12

4=

ok

* nice-dcv-server: 10242
* nice-dcv-client (Windows):
7643

* nice-dcv-viewer (macOS):
3186

* nice-dcv-viewer (Linux):
3294

* nice-xdcv: 380

* nice-dcv-gl: 912

* nice-dcv-gltest: 266

* nice-dcv-simple-external-au
thenticator: 134
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Ct.
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DCV 2020.2-9662 — 2020 12& 4&
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* nice-dcv-server: 9662

* nice-dcv-client (Windows): 7490
* nice-dcv-viewer (macOS): 2117
* nice-dcv-viewer (Linux): 3007

* nice-xdcv: 359

* nice-dcv-gl: 881

* nice-dcv-gltest: 259

* nice-dcv-simple-external-authenticator: 125
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ok

* nice-dcv-server: 9508

* nice-dcv-client (Windows):
7459

* nice-dcv-viewer (macOS):
2078

* nice-dcv-viewer (Linux):
1737

* nice-xdcv: 359
* nice-dcv-gl: 881
* nice-dcv-gltest: 259

* nice-dcv-simple-external-au
thenticator: 125
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Ct.
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XNigt 7|#22t2 60FPSE
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NVIDIA GPU7} Q= EC2
CIAEAC EAEE|E
Windows Amazon DCV AH{
9| GPU & CPU ZIAAE %
Mt &Lt
list-endpoints

Amazon DCV CLI ¥&o| =
7tE[RA& LICE of7]ol=
MEEA=EQIET} LA
ELct.

version Amazon DCV CLI
HHS --json SHE x|

Hl—-=
gfLch.

O|A| Linux ME{odl A
create-session
Amazon DCV CLI E&O0|
--disable-login-mo
nitor M2 X|®ELICH
Linux Amazon DCV AE{2|
Ctefeh ClAaZ o] #Elxt
oto| &0l FHE[URSL

Ct.
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nice-dcv-server: 9012 « £2El macOS Z2I0|21E olO|E2E F7I

* nice-dcv-client (Windows): 7342 =

* nice-dcv-viewer (macOS): 1986
* nice-dcv-viewer (Linux): 1545

* nice-xdcv: 338

* nice-dcv-gl: 840

* nice-dcv-gltest: 246

* nice-dcv-simple-external-authenticator: 111

DCV 2020.1-9012 — 2020'4 8& 24
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* nice-dcv-server: 9012 « AWS GovCloud Z2|T2| Amazon S3 AllA

- nice-dov-client (Windows): 7342 T8
- & 7|4t Z2t0|HE THM A

0%

* nice-dcv-viewer (macOS): 1910
* nice-dcv-viewer (Linux): 1545

* nice-xdcv: 338

* nice-dcv-gl: 840

* nice-dcv-gltest: 246

 nice-dcv-simple-external-authenticator: 111
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ok

nice-dcv-server: 8942

nice-dcv-client (Windows):
7342

nice-dcv-viewer (macOS):
1910

nice-dcv-viewer (Linux):
1545

nice-xdcv: 338
nice-dcv-gl: 840
nice-dcv-gltest: 246

nice-dcv-simple-external-au
thenticator: 111
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ok

* nice-dcv-server: 8428

* nice-dcv-client(Windows):
7238

* nice-dcv-viewer(MacOS):
1716

* nice-dcv-viewer(Linux):
1358

* nice-xdcv: 296

* nice-dcv-gl: 759

* nice-dcv-gltest: 229

* nice-dcv-simple-external-au
thenticator: 87
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ok

nice-dcv-server: 7644
nice-dcv-client(Windows): 7114
nice-dcv-viewer(MacOS): 1535
nice-dcv-viewer(Linux): 1124
nice-xdcv: 226

nice-dcv-gl: 544
nice-dcv-gltest: 220

nice-dcv-simple-external-authenticator: 77
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* nice-dcv-server: 7423 « WindowsO0{|A DCV A{EHod| CHEt ek 74
« nice-dcv-client(Windows): 7087 &Lt

* nice-dcv-viewer(MacOS): 1535 « Linux0{| A Autodesk Maya2| {2 EXE

sazi&LIct.
- 7I12C XMElot HE JHM AY L I+
2 FII&LICH

* nice-dcv-viewer(Linux): 1124
* nice-xdcv: 226

* nice-dcv-gl: 544

* nice-dcv-gltest: 220

* nice-dcv-simple-external-authenticator: 77
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* nice-dcv-server: 6898 « MacOSE ¢/t ME22 0] - Windows H|O|E[E Z2}0[d

* nice-dcv-client(Windows): E|2 EC}0[AUE. EJt oM C|2E H EHHY
6969 o st=R0] 7t E AFSE

* nice-dcv-viewer(MacOS): (L;!E(;lfaloﬂkl A8E =
1376 ME ST).

* nice-dcv-viewer(Linux): 804 + dev 8BS =774 Ol

Windows®t Linux &5 0| A

* nice-xdcv: 210 =olst 2 MT S sHAlS
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* nice-dcv-server: 6698

* nice-dcv-client: 5946

* nice-dcv-viewer(Linux): 683
* nice-xdcv: 207

* nice-dcv-gl: 471

* nice-dcv-gltest: 210

* nice-dcv-simple-external-au
thenticator: 66
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* nice-dcv-server: 6182

* nice-dcv-client: 5890

* nice-dcv-viewer(Linux): 503
* nice-xdcv: 180

* nice-dcv-gl: 427

* nice-dcv-gltest: 201

* nice-dcv-simple-external-au
thenticator: 58
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* nice-dcv-server: 5870

* nice-dcv-client: 5813

* nice-dcv-viewer(Linux): 450
* nice-xdcv: 170

* nice-dcv-gl: 366

* nice-dcv-gltest: 198

* nice-dcv-simple-external-au
thenticator: 53
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* nice-dcv-server: 5777

* nice-dcv-client: 5777

* nice-dcv-viewer(Linux): 438
* nice-xdcv: 166

* nice-dcv-gl: 366

* nice-dcv-gltest: 189

* nice-dcv-simple-external-au
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* nice-dcv-server: 5600
* nice-dcv-client: 5600
* nice-xdcv: 160

* nice-dcv-gl: 279

* nice-dcv-gltest: 184

* nice-dcv-simple-external-au
thenticator: 48
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* nice-dcv-server: 5121
* nice-dcv-client: 5121
* nice-xdcv: 146

* nice-dcv-gl: 270

* nice-dcv-gltest: 184

* nice-dcv-simple-external-au
thenticator: 46
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* nice-dcv-server: 4334
* nice-dcv-client: 4334
* nice-xdcv: 137

* nice-dcv-gl: 254

* nice-dcv-gltest: 184

* nice-dcv-simple-external-authenticator: 45
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* nice-dcv-server: 4100
* nice-dcv-client: 4100
* nice-xdcv: 118

* nice-dcv-gl: 229

* nice-dcv-gltest: 158

* nice-dcv-simple-external-authenticator: 35
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