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Sign up with email

Amazon Connect Decisions

Email address

We'll check if you have an existing user and help create one if you don't.
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Create Amazon Connect Decisions instance

Create your Amazon Connect Decisions
instance. We have selected some defaults
to get you started.

N/

Create X

N
( Create in advanced setup ) "

() Amazon Connect Decisions may securely transmit data from your selected
Region but within your geography for processing.

Service access and encryption defaults

When you create an Amazon Connect Decisions instance, you grant it permissions L to
access some AWS resources on your behalf. Your data at rest will be encrypted using an
AWS owned key. To modify these defaults choose Create in advanced setup.
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Hi Pranav Murlidhar,

| Your administrator has created an instance of AWS Supply Chain, and has invited
you to join.

What is AWS Supply Chain?
hitps://aws.amazon.com/aws-supply-chain/

Accessing the AWS Supply Chain
You can sign into AWS supply chain application by using the information below.

Your AWS Supply Chain Application URL:
hitps://99wy6m|6.scn.global.on.aws

Bookmark this URL for easy access in the future.

Your Username:
pmurlidh@amazon.com

Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services, Inc. or its
affiliates, 410 Terry Ave. North, Seattle, WA 98109-5210. All rights reserved. Read our Privacy Notice.
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Specify instance details

Instance properties info

AWS Region

The AWS instance will be created in the region displayed above. To change the AWS region, cancel the create instance setup, select the new region from the Select a Region drop-down on the top-right panel, and restart creating the instance.

Enter an instance name

1 to 62 characters including spaces, underscores, and dashes.

Enter a description - optional

N

256 characters max.

Instance tags - optional info
Atag is a label that you assign to an AWS resource (such as an instance). Each tag consists of a key and an optional value. You can use tags to identify your instance, for example development, testing, or production.
No tags associated with the resource.

Add new tag

You can add up to 50 tags

[ @ Amazon Connect Decisions may securely transmit data from your selected Region but within your geography for processing. J

Create instance

3. QIABIA £ Ho|X|of CHE S U=FLICH

« A - Amazon Connect Decisions QIAEIA(0: Z2EHM QIAEA HAE QIAHA S)of CHift
404

goe elaiatLin
. QIAEIA BT - Algoll LS 4 U= EI1E QIAHAO F7HY £ aLICH OIS Sof Bf1E
% =, E, UAT 5)2 Holg = A&LICt

QUAEAE AX|5tedH CHS EHAIE HELICH

CIARIAE AMK||E | Amazon S3 HZ!C| HE = XIS 2 AN E[X| et &LCtH

1. https://console.aws.amazon.com/scn/home Amazon Connect Decisions 2&2 JL|Ct.

2. Amazon Connect Decisions 2& CHA|EEQ| EECI20{| M AHK||E QIAEAE MEHSHL|CT,



https://console.aws.amazon.com/scn/home

Amazon Connect 2% ZE[Rt et M

Amazon Connect Decisions

(@® Amazon Connect Decisions may securely transmit data from your selected Region but within your geography for processing.

Select instance

( 99wy6bmj6 v j Create instance
Instance details info ( Delete ) ( Edit )
Instance Name Status Sub-domain
99wybmj6 ® Active 99wy6mj6.scn.global.on.aws L2
Created on: 4/12/2026

AWS KMS Key Instance ID
Description AWS owned KMS key

64caf25d-2ece-48f6-8456-37ecceeb06a
6

4. Amazon Connect 27 QIAEA AKX HO|X]|2]| & Ql0] deleteE 235104 QIAEIAE ATK|E K|

5. AME MEJELICH QUIARA AK7F AR E| D QIARIATE ATXE|H £ Q1 HIAIX|7F EAIELICH

OfZ 2|7 0| 22| X} A1E4

AWS Z& Er2|Xt= Amazon Connect Decisions OfZ 2|7 0| 22Xt & B0 Amazon Connect
Decisions & O Z2|7|0|MH HMAE B E|ELICE. Amazon Connect Decisions O Z 2|70 & 2|Xt=
Amazon Connect Decisions & OfZ 2|7 0|0 AFEX}F FHEF HE S FIH5HHLE MHE = J&LC.

OIAEAATZ MME|T X4 5H AATF AAZAL|H S EHA|of 2} Amazon Connect Decisions O &
2|70 BE|RHE MEdEFLICE.
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Amazon Connect Decisions

@ Amazon Connect Decisions may securely transmit data from your selected Region but within your geography for processing.

Select instance

| 99wyemie v ]
L

Create instance

Instance details info

Instance Name Status Sub-domain
99wy6mj6 © Active 99wy6mj6.scn.global.on.aws 17
Created on: 4/12/2026
AWS KMS Key Instance ID
Description AWS owned KMS key

64caf25d-2ece-48f6-8456-37eccee606a6

User access management info (pisconnect 1dentity center ) (_ Manage users 12 )

Amazon Connect Decisions connects to AWS IAM Identity Center, where you can create and manage user identities or easily connect to a variety of third party identity sources. We'll check to see if your organization has a current identity
source setup, or give the option to create a new one in IAM Identity Center

Status
@ Identity source connected

Application admin info

Add application admins Remove ( Manage in Amazon Connect Decisions L7 )
Additional application admins can be managed within the Amazon Connect Decisions application.
‘ Q Search 1
@] User name v Email v

O pmurlidh@amazon.com pmurlidh@amazon.com

Instance tags info

Atag is a label that you assign to an AWS resource. Each tag consists of a key and an optional value. You can use tags to search and filter your resources or track your AWS costs.

Key v Value

aws:scn:created-for-instance 64caf25d-2ece-48f6-8456-37eccee606a6

3. (A= ALEH) IAM Identity Center2 0|5 & MEHGI0{ AEXHE O F7HELICH AEXE F=7tol CHE Rt
MIEt LHE2 AWS IAM Identity Center At& B M| ID &4 EE|E FHZESIT AASAL Het AEof
CHEF REA[EE LIS 2 ALS R HEE g 2 B XstM L.
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Hi Pranav Murlidhar,

Your administrator has created an instance of AWS Supply Chain, and has invited
you to join.

What is AWS Supply Chain?
https://aws.amazon.com/aws-supply-chain/

Accessing the AWS Supply Chain
You can sign into AWS supply chain application by using the information below.

Your AWS Supply Chain Application URL:
https://8mff6152.gamma.app.ketchup.aws.dev

Bookmark this URL for easy access in the future.

Your Username:
pmurlidh

Amazon Web Services, Inc. is a subsidiary of Amazon.com, Inc. Amazon.com is a registered trademark of
Amazon.com, Inc. This message was produced and distributed by Amazon Web Services, Inc. or its
affiliates, 410 Terry Ave. North, Seaitle, WA 98109-5210. All rights reserved. Read our Privacy Notice.
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Admin

Role name Description
Admin Maximum privilege role for the Supply Chain Instance

Permissions details

Insights

Grant access to insights and exceptions, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Insights &

Configuration ()

Plans

Grant access to plans, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Plans ®

Management

Grant access to management functions, including data, access control, and user access.

Access All Create Read Update Delete

Data
Access Control (D

User Access @
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Manager
Role name Description
Manager Users managing inventory or demand planning teams within

the organization

Permissions details

Insights
Grant access to insights and exceptions, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Insights &

Configuration (&

Plans

Grant access to plans, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Plans @O

Management

Grant access to management functions, including data, access control, and user access.

Access All Create Read Update Delete
Data

Access Control ()

User Access @
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Planner
Role name Description
Planner Users planning inventory or demand within the organization

Permissions details

Insights

Grant access to insights and exceptions, specifying the actions that authorized individuals are permitted to take.

Access Al Create Read Update Delete

Insights &

Configuration ()

Plans

Grant access to plans, specifying the actions that authorized individuals are permitted to take.

Access All Create Read Update Delete

Plans ®

Management

Grant access to management functions, including data, access control, and user access.

Access All Create Read Update Delete

Data
Access Control (D

User Access @
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1. HIEL|AE 7} & L}EFHNE BIC|Q HHES MEfstLC}.

2. M7T HolE SM0| MEE|X| e B 7|ELE MEqEL|Ch

% Amazon Connect Decisions Home Insights Plans fas 2 Shirley Temple ¥

e Get started Submit 920 >

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what

industry are you in? Select from the options below or tell me more about your business.

@ step1.Selectindustry

What industry do you operate in? Select the option that best describes your business, or choose "Other".

Automotive CPG Manufacturing Decisions teammate
I'm your supply chain decisions
teammate, let me know how | can help.
Retail Other
Ask a question
) ) +r >
Amazon Connect Decisions uses generative Al - you may need to verify responses. AWS Responsible Al Policy 12
28AH: 7t 2 EX e
EAEE LIS 1EH SEO| HE SM1 &M EAIELICH T otefol= Ml 7HX| S Mo F2 HI=
L& 2ME AlEstels HAIXIZ7E ZAIELLICH ZF MEi0t AAEl 7|SE olsliéte ol =20l &l 7Is
Hl@ E7} EAIELICH

1. SHE AEELICH A8 7tse 241 T o|0|E= ChE EE AXstAL.
2. 7t AlZE EME LIEHHE 2iC|2 HES MEigfLICH
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% Amazon Connect Decisions

e Get started

Home

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what industry are you

L e
7|2 "EIX[7h =n =Sl QI
£ zlaststEM ML £FE2 X,
I|ste B0l gME MEE A=,
L|Ct.
HU2AHZEE /AT JIE
3t oS e Maste Wol T HE
2 mrNel B0l gME ME
grLc
CHHIEE| x|M3tet =2 o E2E
QI E SAlol sfidstior st
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Insights ~ Plans

in? Select from the options below or tell me more about your business.

@ Step1.Selectindustry

Yourresponse: Automotive £

© Step 2. Define biggest challenge

Help us understand what you're looking to achieve with Amazon Connect Decisions. Select the objectives that matter most to your business.

Maintain optimal inventory
levels

Avoid stockouts while minimizing
excess inventory

Improve demand forecast
accuracy

Create more accurate forecasts
for better planning

¥ Amazon Connect Decisions feature comparison

Feature \

Maintain optimal inventory levels

Submit

Both

Address both inventory
optimization and demand forecast
accuracy

Improve demand forecast accuracy

Q 2, Shirley Temple ¥

9 0 >

Decisions teammate

I'm your supply chain decisions
I teammate, let me know how | can help.

Ask a question

+ >
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% Amazon Connect Decisions Home Insights Plans

HED OTITULLHTUIT LIS UPLIUIS USIUW UL LEI T HHIUIS auUUL YUl DUSHITSS.

E @ Step1.Selectindustry

Your response: Automotive /&

@ Step 2.Define biggest challenge

ionand d d forecastaccuracy

Your response: Address bothii y optimi
(@ Step 3.Choose your demand planning approach
How would you like to approach demand planning?

Generate demand forecasts with Amazon Connect Decisions

We'll use your historical sales and order data to create demand forecasts tailored to your business.

Bring in existing forecasts

Already have demand forecasts? We'll help you upload them so you can use decisioning capabilities right away.

A4THA|: =2 AHlE X2 gFAl AMEH

O 71 -1

EAEE WS 1~3EA 7} 2 2E X2

LIC}.
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Amazon Connect Decisions&=

Q 2 Shirley Temple ¥

® 0 2

Decisions teammate

I'm your supply chain decisions
I teammate, let me know how | can help.

Ask a question
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#» Amazon Connect Decisions Home Insights ~ Plans Q 2, Shirley Temple ¥

Get started Submit

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what industry are you
in? Select from the options below or tell me more about your business.

© Step1.Selectindustry

Your response: Automotive /£

@ Step 2. Define biggest challenge

Your response: Address bothi y optimization and d dforecastaccuracy /&

© Step 3.Choose your demand planning approach

Your response: Generate demand forecasts with Amazon Connect Decisions £

(© Step 4.Choose yourinventory planning approach

How would you like to handle inventory planning? Choose the approach that works best for your business.

Generate inventory plans with Amazon Connect Decisions

We'll use your historical sales and inventory data to create plans tailored to your business.

EEEIVCEE

® 0 >

Decisions teammate

I'm your supply chain decisions
teammate, let me know how | can help.

Ask a question
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Z* Amazon Connect Decisions Home Insights Plans Q 2, Shirley Temple w

e Get started 90 >

Welcome to Amazon Connect Decisions! I'll ask you a couple of quick questions to personalize your experience. First, what industry are you
in? Select from the options below or tell me more about your business.

© Step1.Selectindustry

Yourresponse: Automotive /@

© Step 2. Define biggest challenge T N——
Yourresponse: Address both inventory optimization and demand forecast accuracy /£
I'm your supply chain decisions

| teammate, let me know how | can help.

© Step 3.Choose your demand planning approach

Your response: Generate demand forecasts with Amazon Connect Decisions £/

© Step4.Choose yourinventory planning approach

Yourresponse: Generate inventory plans with Amazon Connect Decisions /2

. Ask a question

+ >

Amazon Connect Decisions uses generative Al - you may need to verify responses. AWS Responsible Al Policy L2
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a
% Amazon Connect Decisions Home Insights Plans Q 2, Shirley Temple ¥
. o . 3 >
e Welcome to Amazon Connect Decisions, Shirley 9 o
A
Create the resources needed
Data Validation Errors Number of Users Total Open Insights according to the predefined
0 1 0 templates
- - +_0 created today
Decisions teammate
. Response events v
Top topics for today p
| successfully created the following
- onboarding business objectives and
Connect your data | associated configurations:
Business Objective: Optimal Inventory
5 * Metrics: Low Safety Stock
Revi
Setup your first Demand Plan eview @ (standard_low_safety.stock) Excess
Safety Stock
(standard_excess_safety_stock) Days
Of Cover (standard_days_of_cover)
Configure demand monitoring Review (& Projected Inventory Quantity
letandard nraiartad invantars Anan ¥
Ask a question
Setup your first Supply Plan Review @

* >

AT AL BB MY
CiolE 2EY 2 AI&5te{™ oI FA| 7IE A4 AEE 2 =25t 7{LF Amazon Connect 274 2| '&H
H M7l SIO|E] 22| RIS 2 O|SELICE 04710 7|[E AA SEE 2F € £ &L ol o

AN EH
Yotx| o2 B2 "M &L AF@"E 2 EI6t0] AFTELICH

> Amazon Connect Decisions Home Insights Plans Q 2 shirleyuat ¥

Menu < e
Data management

Home N . ;
Manage your data sources and destinations for supply chain analytics.

¥ Insights .
» Data Requirements
Configuration
Plans

Data management

Sources Destinations Connections Actions Errors

¥ Settings Sources (0) Upload to existing source Connect New Source

Users

Roles @

Application S3 Prefi: Last

A8 Source Flow Ty Created as e Lastrun Status Actions
Table Name modified
No sources found
Amazon Connect Decisions uses generative Al - you may need to verify responses. AWS Responsible Al Policy 12 @
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#: Amazon Connect Decisions Home  Insights ~ Plans Q &, shirleyuat v
Menu < Upload Files for New Data Source @
Home Ensure filenames are unique when uploading files. Column names must start with a letter (A-Z, a-z) or underscore (_). The rest of the
v Insights name may only contain letters, numbers, and underscores. Spaces and special characters are not allowed.

Configuration

Plans Drop files here to upload

Supported file formats: csv, parquet
Data management Accepted characters for file names are upper and lower case letters, numbers, and underscores

Maximum file size: 5 GB
A Choose files
¥ Settings

Users

Roles
Application DataLoad Type
When uploading another file for this source, how should we handle the new data?

Data Load Type
o Append - Add new data to existing data

() Replace existing data with new data

S 2= 3tH Amazon Connect Decisions= CH& 2 Z 3504 8 C|o|E{of CiEt EH X &
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% Amazon Connect Decisions Home Insights Plans Q 2 ArunMallik w
Manage your data sources and destinations for supply chain analytics.
Menu < e
» DataRequirements
Home
¥ Insights
) ) Sources Destinations Connections Actions Errors (9)
Configuration
Plans
Sources (19) [ Continue mapping ] [ Upload to existing source ] Connect New Source
Data management
| Q Search | ]
v Settings S3 Prefix [ Last
SourceFlow W Table v Created v as . v Lastrun v Status v Actions
Users modified
Name
Roles
Application s3:ffaws-
supply-
chain-data-
source 5e4439f1- May 31,2026 May 31,2026 May 31,2026
compan 9dcb-4150- at 09:27 AM at 09:28 AM at 09:30 AM Succeeded
[FE 84ea- PDT PDT POT
473¢999c69
6b/othersour
ces/company

Source-to-CDM CH4F OfZ!

ot 20| 42 E &M Amazon Connect Decisions= O|O|E{ A2 A|ZHStT 0| 5tLt 0|42 Amazon
Connect Decisions CDM CH4! Ef|[O|E0i At S 2= o= &FL|Ct.

7|loHE = /e AL

- O| EHAl= 2= d|o|E{2| ¥of 2l 10~15=0] AZ! = U&LICH

« Data Agent= BB E0|AM E &350 AA O|O|E{of 7HE ZEHs CDM CHA Cl|OIE| MEE Al
grLict.

« O] IHOo|X|o{|A BloqLtEd Rt S oiE o] Alufgt|ct. 7|Cl2l= S92t Amazon Connect 2% 2! | O|E
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2Rt oL A

# Amazon Connect Decisions Home Insights  Plans

Data mapping (0) [ Restart mapping j [ Add mapping ] Accept mappings

@

Target Sources Status Action \

U Scanning your datasets to understand your data structure. This usually takes 10-15 minutes before we start
mapping your data to our format.

4 —— »

Q 2, Arun Mallik ¥

9 0 >

Map all unmapped source datasets to CDM targets

«s= Decisions teammate Response events ~

) Gathering context for your request

2t 2 2| Data Agente= % OI0|E{E 7|82 2 source-to-destination O &0l CHe 2 7{E XS 5HH,

O|& AEsty & Aol Chali oo HEo|H HEE + U&LICH

% Amazon Connect Decisions Home  Ingights  Plans

o 8 Acun Mallik ¥

e Data mapping (17) [ Restartmapping | Add mapping D@ »
@

Targat v | Seuress v | Status v | Action
inbound_order.line_schedule inbeund_order line_schedule @ Complete
forecast forecast @ Compiete
forecast.v2 forecast @ Complete
inbound.order inbound._order @ Complete
product hierarchy product hierarchy @ Complete
trading.partner trating._partner @ Complete
‘outbound order.line ‘outbound_order.line @ Complete
fow_policy fw_policy © Complete
inbound_order_line inbound _order_line © Complete
product product @ Complete
shipment shigment @ Complete
geography geography @ Complete
site site @ Complete
inv_level i jevel @ Complete
vendor_ead time vendor_lesd._time @ Complete
Armazen Cannect Decisions uses penarative Al you may need ta verify respanses AWS Besponsible A Piley |3

« Applied type conversion for atitude and longitude from STRING ~ »
| to DOUBLE
+ Date eldsiopen_dote, end.date)are possed as-i for automatic
backend canversion

The query Is ready, Click Accept Mappings to spply the
transformation. To review oc edit the SQL. use the Action [ menu on
the mapping row -+ RevlewSQL + Save quary

& ® @
Create a SQU query from source(si T0 the ‘inv level" target table
@i Decisions teammate. Response events. v

SOL Query Generated for inv_lavel

I've crested a SOL transformation that maps the inv_lwvel source
datasetto the imv_jevel COM target table.

+ Mapped Grequired columns. vith defautt fallbacks where
reeded
- Mapped Soptional colmns directly from the source
+ Primary key composite. *snapshot_date, site_id, product_id,
in.condition. ot number
| = Used COALESCE to handie potential null values in required fields

The query s ready.Click Accept Mappings {0 0pply the
transformatien. To review or edit the SOL, use the Action [} menu on
the mapping ron -+ ReviewSQL -+ Save query

L |

Create.a SOL query from source(£)TO the “vendor_lead_time"
target table

@ acisions teammats Response events

SQLQuery Generated Successtully

I've created a SOL transformation for vendor_lead_time using the
source dataset vendorlead time

*+ Mapped Trequired columns - vendor_tpartnerid, product_id,
product_group_id, site_id, region. id, eff_start date,
¢ffend_date

+ Mapped 10 optionalcolumns {hat exist in the source
‘company_id, planned_lead_time. planned_lead_time dev,
actual.Jead_ime. mean, actual_Jead.time_sd, actusl_p50
actual_p30, shipping.cost, cost_wom, we_pay
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= Amazon Connect Decisions Home Insights Plans Q S, Arun Mallik v
g0 >
Data mapping (2) { Restart mapping J [ Add mapping ] Accept mappings .
@ Create a SQL query from source(s) TO the "geography™
target table
Target v Sources Status v Action ‘
Decisions teammate Response events ~
forecast v2 forecast, scena.rm_allcca'tlon_me © Complete
seeded_scenario_allocation_mar ;
“=*hering context for your request
Review SQL
geography geography, automotivegeograpt () In progress [ B ]
4 G Retry SQL generation
Delete
ir| 14 K|
oo ASHS A OlA
o{7|0l M CtE2 &g = U&LICH
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https://docs.aws.amazon.com/connect-decisions/legacy/userguide/data-model-asc.html

Amazon Connect 2%

22|RE 2FLHA

% Amazon Connect Decisions

Home

Insights  Plans

Q & Arun Mallik v

g0 >
Data mapping (2) [ Restart mapping ] [ Add mapping J Accept mappings
@ Create a SQL query from source(s) TO the "geography"
target table
Target v Sources Status v Action ‘
Decisions teammate
forecast_v2 (IR Scena,rm‘a"ma,tmn'mi @ Complete H SQL Query Extended for Geography Target
seeded_scenario_allocation_mai
I've extended the existing SQL transformation for the
geography target by integrating the new source
geography geography, automotivegeograpt (%) Complete 3 automotivegeography .
. _____________________________________________________________________J [ Review SQL ]s
ources used : geography (existing),
Edit sources wtomotivegeography (new)

047|0l M = Mol M "SQL

O E(sQL)2 HESIH thE0|

O
=

EEH% A

I_

AL
.

AlELCH

Retry SQL generation Join strategy : LEFTJOIN on id column
Delete Columns mapped :
* Trequired column: id (with COALESCE fallback)

* 11 optional columns: *description, company_id,

parent_geo_id, address_1, address_2, address_3, city,

state_prov, postal_code, country, phone_number,

=504 o E ol CHall & sQLS AEsloF &LICt.
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A Ci t Decisi Home Insights  Plans a S Arun Mallik w
Review mapping for geography e
Refer to the user guide 12 for data entities supported by Amazon Connect Decisions. Data ingestion supports Spark SQL syntax.

a N s T a
Source tables geography 2% COALESCE(
_ 3 geography.id,
» @automolwegeography 4 automotivegeography.id,
5 'SCN_RESERVED_NO_VALUE_PROVIDED"
» company 6 ) AS id
» forecast 7%  COALESCE(
» (@ geography 8 geography .description,
» inbound_order 9 automotivegeography.description
» inbound_order_line le ) AS description,
. i 1 automotivegeography . company_id AS company_id,
» inbound_order_line_schedule 12v  COALESCE(
b inv_level 13 geography.parent_geo_id,
» inv_policy 14 automotivegeography.parent_geo_id
» outbound_order_line 15 ) AS parent_geo_id,
» product 16 automotivegeography.address_1 AS address_1,
} 17 automotivegeography.address_2 AS address_2,
D (OB TRy 18 automotivegeography.address 3 AS address 3,
» scenario_allocation_manifest 19 automotivegeography.city AS city,
» seeded_scenario_allocation_manifest 20 automotivegeography.state_prov AS state_prov,
» shipment 21 automotivegeography.postal_code AS postal_code,
b site 22 automotivegeography.country AS country,
23 automotivegeography . phone_number AS phone_number,
D CaMELEUTES 24 automotivegeography.time zone AS time zone »
» trading_partner -
» vendor lead_time SQL  Ln1,Col1 (@ Errors:0 | /\ Warnings: 0 ©
P vendor_product v

T (o) (o)

1L
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% Amazon Connect Decisions Home Insights Plans Jay 2, ArunMallik v
o 12v  COALESCE(
e b inv_policy 13 geography .parent_geo_id, e
» outbound_order_line 14 automotivegeography.parent_geo_id
» product 15 ) AS parent_geo_id,
» product_hierarchy 16 automotivegeography.address_1 AS address_1,
. ! ; 17 automotivegeography.address_2 AS address_2,
» scenario_allocation_manifest .
. 18 automotivegeography.address_3 AS address_3,
> seeded_scenario_allocation_manifest 19 automotivegeography.city AS city,
> shipment 20 automotivegeography.state_prov AS state_prov,
» site 27 automotivegeography.postal_code AS postal_code,
» sourcing_rules 22 automotivegeography.country AS country,
i 23 autonotivegeography.phone nunber AS phone_nuber,
24 automotivegeography.time_zone AS time_zone ) 3
» vendor_lead_time
W .
D O SQL  Ln1,Col1 (@ Errors:0 | /A Warnings: 0 @
v
SQL Query Result (10)
id | description | company_id rarent_geo_ address_1 address_2 address_3 city state_prov postal_code country ::mne_numb
P Ivani
Us_PA :""Sy van! NULL US_EAST NULL NULL NULL NULL NULL NULL NULL
US_TX Texas NULL US_SOUTH NULL NULL NULL NULL NULL NULL NULL
US_GA Georgia NULL US_SOUTH NULL NULL NULL NULL NULL NULL NULL
Eastern
US_EAST United NULL us NULL NULL NULL NULL NULL NULL NULL
States
4 >
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#* Amazon Connect Decisions Home  Insights ~ Plans Q 2 ArunMallik v

e g0
Data mapping(Z) [ Restart mapping ][ Add mapping ] N

@ Create a SQL query from source(s) TO the
"geography" target table

Target v

Sources v | status v Action | s
Decisions teammate

forecast, scenario_allocation_manifest, .
forecast_v2 seeded_scenario_allocation_manifest @ Complete : SQL Query Extended for Geography Target
I've extended the existing SQL transformation for the
geography target by integrating the new source
geography geography, automotivegeography @ Complete automotivegeography .
« Sources used : geography (existing),
automotivegeography (new)

Join strategy : LEFTJOIN on id column
| « Columns mapped :

« 1required column: id (with COALESCE fallback)

11 optional celumns: *description, company_id,
parent_geo_id, address_1, address_2, address_3, city,
state_prov, pestal_code, country, phone_number,
time_zone

Columns excluded : source, source_event_id (no
matching source data)

The query pri

zes data from lhe geography source for
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% Amazon Connect Decisions Home Insights ~ Plans

Data mapping (2} [ Restart mapping J [ Add mapping ] Accept mappings

]

Target v | Sources v | Status v | Action |

forecast, scenario_allocation_manifest,

. . i Complete
seeded_scenario_allocation_manifest @ e

forecast_v2
Review SQL

geography geography, automotivegeography @ Complete Edit sources

( Retry SQL generation ]

Delete

OHE S =6t ClolE 22| LHo| CHY Bio 2 0|S3to TS e &= U&Lch

5§ ZLIEHE 39
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% Amazon Connect Decisions Home Insights Plans Q S, Arun Mallik ¥
Menu < e
Sources Destinations Connections Actions Errors (9)
Home
v Insights Destinations (18)
Configuration &
Plans e .,
Data management ﬂ::‘tmatmn v Created v r:::i fied v Lastrun v Status v ‘ Actions ‘
May 31,2026 May 31,2026 May 31,2026
¥ Settings company at10:12 AM at10:12 AM at 10:14 AM Succeeded :
PDT PDT PDT
Users Execution history
R May 31,2026 May 31,2026 May 31,2026 Manage flow
o forecast at11:00 AM at12:46 PM at 12:53 PM Succeeded
Application PDT PDT PDT Delete flow
May 31,2026 May 31,2026 May 31,2026
forecastv2 at11:00 AM at11:00 AM at 11:07 AM Succeeded
PDT PDT PDT

CilO|E] o O EoF AH|& E2Istod Alzto| X|Efof 2t ofEE MEStE + 2

E ag|"E MEHSIH
do 2 Eotzhuct.

= HIOIE-I EIH‘*' §._

% Amazon Connect Decisions Home Insights  Plans L S, Arun Mallik ¥

Menu < ) ) e

Review mapping for company
Refer to the user guide |2 for data entities supported by Amazon Connect Decisions. Data ingestion supports Spark SQL syntax.

Home
v Insights Source tables company 2 id AS id
Configuration 3 description AS description,
Plans » automotivegeography 4 address_1 AS address_1,
S 5 address_2 AS address_2,
Data management @ company 6 address_3 AS address_3,
» forecast 7 city AS city,
» geography 8 state_prov AS state_prov,
v Settings » inbound_order 9 postal_code AS postal_code,
» inbound_order_line &9 country AS country,
Users B 11 phone_number AS phone_number,
P inbound_order_line_schedule . .
Roles 12 time_zone AS time_zone,
> inv_level 13 calendar_id AS calendar_id
Application » inv_policy 14  FROM
» outbound_order_line 15 company
» product
» product_hierarchy
b scenario_allocation_manifest
» seeded_scenario_allocation_manifest
P shipment
b site
» sourcing_rules
<ng %
b trading_partner
SQL  Ln1,Cold Errors: 0 Warnings: 0
» vendor_lead_time d ® s : &
» vendor_product
I - H
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# Amazon Connect Decisions Home Insights  Plans Q o ArunMallik ¥
Hen ) Data management @

Manage your data sources and destinations for supply chain analytics.
¥ Insights
§ . » DataRequirements
Configuration
Plans

Data management

Sources inati C i Actions Errors (9)
¥ Settings Sources (20) [ Continue mapping J[ Upload to existing source ] Connect New Source
Users \
Search
Roles La ) @
Application i)
PP Source Flow v :i:":f"‘"ab" v | Created v | Lastmodified v ‘ Last run v ‘ Status v ‘ Actions |

s3:/laws-supply-
chain-data-

source- i?:f;f;:“b' June15,2026 at June 15,2026 at June 15,2026 at
automotivegeography 473c998c696bfothe 04:14 PM PDT 04:16 PM PDT 04:16 PM PDT

rsourcesfautomotiv Execution history

egeography Upload file

Succeeded

s3:flaws-supply- Manage flow
chain-data-

5e4439f1-9dcb- May 31,2026 at May 31,2026 at May 31,2026 at
4150-84ea- 09:27 AM PDT 09:28 AM PDT 09:30 AM PDT
473c999c696hb/othe

rsources/company

Delete flow

source-company Succeeded
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https://docs.aws.amazon.com/glue/latest/dg/aws-glue-programming-etl-connect-jdbc-home.html
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INTS e

AEHSEZ| Mol e 8 A FEJ=X] HUsM L.

« KMS 7| & Secrets Manager 2|AAE e = = HEHo| U= AWS AH
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Secrets Manager0lAM A4 & 74

1. A2 AM835t0d Secrets ManagerE AF8 8104 Secrets Manager £0F &f 5 A

« Secrets Manager0l| Xt ZBE U=3e H ot Xt2| E ARt Zh(<username> & <password>)
£ Amazon Connect Decisions0i| A At&38H{of 5t= AlA| At Xt O|F 1 FE 2 HtELICH

. 2£2 M83l= B0 0ther type of secret CHSHE MEHEILICE Secret Type

=
- 2&9[Key/value pairs B2 Sl MF HEE Ust= 3 2 Ho{E =g LCt

7|: username, gf: <username>
« 7|: password, &f: <password>

+ Plaintext RS ALE35t0 20| 2t 23 & QRIstE AR F ¥0| U= JSON A E L=e

L|C}.
{
"Username": '"<username>",
"Password": "<password>"
}

2. AWSKMS 7|2 Eot S E 42355l &4 HAHOMM ERSEE 7|2/ IDE 7|55 SLIC}.
3. HoF kS 7} MME|H £ EHAol A 22522 Amazon ElAA O|E(ARN)E 7IE8l SLCh.

« Of: arn:aws:secretsmanager:<Region>:<AccountId>:secret:<SecretName>-
<SixRandomCharacters>

KMS Z|of CHEt & 74

1. Amazon Connect Decisions7} QIAEIA & & S5l 7|0 HMAE £+ UETH KMS HAE (0]
EgtLCt.

« Z1: <YourAccountNumber> Z!IE AWS A% 2! Amazon Connect 2% QIAEA
ID<YourInstanceID>Z HtZEL|C}.

"Sid": "Allow Amazon Connect Decisions to access the AWS KMS Key",
"Effect": "Allow",
"Principal": {

"Service": "scn.amazonaws.com",

Secrets Manageroll M AtZ4 &8 74 65


https://docs.aws.amazon.com/secretsmanager/
https://docs.aws.amazon.com/secretsmanager/latest/userguide/create_secret.html

Amazon Connect 27 ZE[Rt et M

"AWS": "arn:aws:iam::YourAccountNumber:role/service-role/scn-instance-
role-YourInstanceID"
},
"Action": [
"kms:DescribeKey",
"kms:CreateGrant",
"kms:Encrypt",
"kms:Decrypt",
"kms:GenerateDataKey",
"kms:GenerateDataKeyWithoutPlaintext"
1,
"Resource": "*"

« &1: <YourSecretArn> <YourAccountNumber> Z/E HOF &5 ARN, AWS A L AWS 3
=% @IAEA ID<YourInstanceID>Z HtEL|C}.

{
"Version": "2012-10-17",
"Statement": [
{
"Sid": "Statementl",
"Effect": "Allow",
"Action": "secretsmanager:*",
"Resource": "YourSecretArn"
.
{
"Sid": "AllowKmsForSecretsManager",
"Effect": "Allow",
"Action": [
"kms:Decrypt",
"kms:DescribeKey"
1,
"Resource": "arn:aws:kms:us-east-1:YourAccountNumber:key/YourKeyId"
}
]
}

KMS 7|0 CHE et 74 66
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H Ot oF 5 of CHBt Secrets Manager ElAA HA A4H|0|E

1. B0t 2t S0 CHEt Secrets Manager 2lAA HA 4H|0|E

ré?-
|0

| ARN<YourSecretArn>2 2 HfEL|LC}

"Version":"2012-10-17",
"Statement": [
{
"Effect":"Allow",
"Principal":{
"Service":"scn.amazonaws.com"
.
"Action":[
"secretsmanager:GetSecretValue",
"secretsmanager:DescribeSecret"

1,

"Resource":"YourSecretArn"

Amazon Connect 222 48 £

1. Amazon Connect 2% QIAEIA 0| M Cl|O|E{ & 2| I O|X|Z2 O|SEfLLC}.
Connections ®S MEHEFL|CT.

Create Connection HHEE Z=!&tL|Ct.

R

Create Connector H O|X|0{AH SAP S/4HANA ZHHEE] & 2| &of U= Select HES E=IF
L|C}.

5. Configure SAP S/4HANA API Connector HO|X|o] 28t HEE 24§ ct.
« Connection Name: I R8t 942 0|8

« API Endpoint URL: SAP S/4HANA QIAEIA O] OData API IEXZQIE URL(M: https://
<hostname>:<port>)

« Client Number: 3X}2| SAP 2&}0|HE H5(0d: 100

)
« Secret ARN: Amazon Connect ZH0|M AL & At ZHO| X{Z El= Secrets Manager2| 2 ot
oF % 9| Amazon 2|4&A O] (ARN)

Eot et oil CH$h Secrets Manager 2|44 HA M| 0|E 67
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® Note
X HE 2 ol CHEt XS S M56tH AL XHE CAISod 22 =& St= Amazon
Connect 2% SM0| AAH” MA| M EAIZIEX] {27} Mo{ELICHH: XIHE!
A& S AFE510d InsightE AE & [H). Amazon Connect Decisions= AFE X7 EH
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= 2ot AWS O] 2|94 £9IlLich AWS 122
55T 8 252 6lojE ME W HEID of7I=ixel o)

2otPE EoF - AWS =0l A AWS MHIAE Mdst= QB E 228 MYO| U&LICHAWS 2t
PE.AWS EEte MG AF8E = /e MHIAE MSEUCH 2
M E4 T2 20| gtoz Hot 0 E HAESD H

Ele 78 & 230l et XiME 82 8 &5 22T # RIZ 9] L AWS MEIAE 2
ZotMIR.
« SEHPE0| Hot- AR M2 A8 3HE AWS AH|A0f 2t AFELICH E&F FshE FIAS
ClOIE RIZtE, FIALl @7 AHE, 2 HE & 7S HIRE 7|8 40 TisiME Mol A&
Ct.

ZAxio]| M

OM I
o
L
ful
>
3
Q
N
@]
>
(@)
(@]
-]
>
(0]
('_7._

e
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0ol Al Amazon Connect ZHE M5l &S HoiF
L|C}.
CloIE{ ES
AWS =25 A2

| 222 Amazon Connect ZH 9| H|0|E{ EZ 0l MEELICt o] 2o MHBE CHZ
AWS = ZE AWS 2ZIREE M¥sie 22H Qg E5 & MY0| J&LICH AH8Xt= 0] 1=
otoll EARIE[= 2H X0 CiEt SA HEtE R MU0l U&LICH EF AHE 5= AWS MH|A

Hot 74 3l g ’5.°.=101I CHEr 2 2l0| RU&LICH ol O|E “EFOIH-IAIOH CHEt REMIEH LIS HIOIE-I =
CtO[HHA| FAQE H XML, Rl ClolE| E50f CHE RtAMIEF LI 2 AWS E9F EETJ9[AWS 3
5 Mol D Ol GDPR B2 HAIEE X sHAMIS.

(][]

HolE 25 & 2?5 AWS H™ Xt4 3HES £ 55t AWS Identity and Access Management (IAM)&
AL83tod THHE MEXHE MAMStE 20| E&LICH olzEt WAlMMeE ZF ASRtollH RHAle| 2T E B
45| O|™dste Ol 28 MEtet Fo{ELIcH et O30 22 YHO 2 HIO|HE EE5t= WOl E&

LICH.
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https://aws.amazon.com/compliance/shared-responsibility-model/
https://aws.amazon.com/compliance/programs/
https://aws.amazon.com/compliance/programs/
https://aws.amazon.com/compliance/services-in-scope/
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{

"Version": "2012-10-17",
"Statement": [

{
"Action": "scn:*",
"Resource": "*",
"Effect": "Allow"

}I

{

"Action": [
"s3:GetObject",
"s3:PutObject",
"s3:ListBucket",
"s3:CreateBucket",
"s3:PutBucketVersioning",
"s3:PutBucketObjectLockConfiguration",
"s3:PutEncryptionConfiguration",
"s3:PutBucketPolicy",
"s3:PutLifecycleConfiguration",
"s3:PutBucketPublicAccessBlock",
"s3:DeleteObject",
"s3:ListAl1MyBuckets",
"s3:PutBucketOwnershipControls",
"s3:PutBucketNotification",
"s3:PutAccountPublicAccessBlock",
"s3:PutBucketLogging",
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"s3:PutBucketTagging"
1,
"Resource": "arn:aws:s3:::aws-supply-chain-*",
"Effect": "Allow"

"Action": [
"cloudtrail:CreateTrail",
"cloudtrail:PutEventSelectors",
"cloudtrail:GetEventSelectors",
"cloudtrail:StartLogging"

1,

"Resource": "*",

"Effect": "Allow"

"Action": [
"events:DescribeRule",
"events:PutRule",
"events:PutTargets"

1,

"Resource": "*",

"Effect": "Allow"

"Action": [
"cloudwatch:PutMetricData",
"cloudwatch:Describe*",
"cloudwatch:Get*",
"cloudwatch:List*"

1,

"Resource": "*",

"Effect": "Allow"

"Action": [
"organizations:CreateOrganization",
"organizations:DescribeAccount",
"organizations:DescribeOrganization",
"organizations:EnableAWSServiceAccess",
"organizations:ListDelegatedAdministrators"

1,

"Resource": "*",

"Effect": "Allow"
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}I
{

"Action": [
"kms:ListAliases"

]I

"Resource": "*",
"Effect": "Allow"

"Action": [

jam:CreateRole",

iam:CreatePolicy",

iam:GetRole",

iam:PutRolePolicy",

iam:AttachRolePolicy",

jam:CreateServicelLinkedRole"

]I

"Resource": "*",
"Effect": "Allow"

"Action": [

sso:AssociateDirectory",
"sso:AssociateProfile",

sso:CreateApplication”,
"sso:CreateApplicationAssignment",

sso:Createlnstance",
"sso:CreateManagedApplicationInstance",

sso:DeleteApplication”,
"sso:DeleteApplicationAssignment",
"sso:DeleteManagedApplicationInstance",
"sso:DescribeApplication",
"sso:DescribeDirectories",
"sso:DescribeInstance",
"sso:DescribeRegisteredRegions",
"sso:DescribeTrusts",
"sso:DisassociateProfile",
"sso:GetManagedApplicationInstance",
"sso:GetPeregrineStatus"”,
"sso:GetProfile",
"sso:GetSharedSsoConfiguration",
"sso:GetSsoConfiguration",
"sso:GetSSOStatus",

"sso:ListApplicationAssignments",
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Sso:
"sso:

ListApplicationTemplates",
ListDirectoryAssociations",
sso:ListInstances",
ListProfileAssociations",
ListProfiles",
PutApplicationAuthenticationMethod",
PutApplicationGrant",
RegisterRegion",
SearchDirectoryGroups",
SearchDirectoryUsers",
SearchGroups",

SearchUsers",

StartPeregrine",

StartSSo",

UpdateSsoConfiguration",
"sso-directory:SearchUsers"

"sso:

Sso:
"sso:

Sso:
"sso:

Sso:
"sso:

Sso:
"sso:
"sso:
"sso:

SSO:

]I

"Resource":
"Effect": "Allow"
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User: arn:aws:iam::123456789012:user/mateojackson is not authorized to perform:
scn:GetWidget on resource: my-example-widget
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