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NEITXTOARY MY Amazon SNS REY JIZEEFEENET, ik, WhatsApp EZZAT
DOV NIHEERTSNESEFESDANR M EENET T, WABA IZIE. 1 DD Amazon SNS
REY D ZBEEMRNTDENTEEXRT,

B2 SR A

B9 B HIIC. Amazon SNS RE'Y U £ /=l Amazon Connect 1 VAR ABEAY =28 AR
RDOBEELTHEATZICE., XOBEZFEER/E-IHBREN HYET,

Amazon SNS REY &

« Amazon SNS NEY O EREh, 7O AFANFBIMEhEL I,

AR NEEXRZEBNT S 33


https://docs.aws.amazon.com/sns/latest/dg/sns-create-topic.html
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® Note
Amazon SNS FIFO REY JiEHR—KhEhTVWEB A,

(F723> ) AWSKMS ¥F—ZFEAL THES{LE iz AmazonSNS NEY U ZFERTSIC
&, BEFD*F—7KR 1> —IC AWS End User Messaging Social 7 7 EAF A 25T 2 HENH V)
9,

Amazon Connect 1 AR A

« Amazon Connect 1 > ARV ANEREh, 7O EAFAIrEBMEhEL =,

XYV E—=—JEARYNDREEZENT S

1. Thttps://nttps://console.aws.amazon.com/social-messaging/.com T AWS End User Messaging
Social A2V -l ZREXT,

ESRATHIY MZZERL, WABA 2 ZIRLET,

ARV RNREBERRT T, RELADREZERLET,

AR NEEEZBMCTSICE. Bt 2BRUET,

EE %R A 7 TAmazon SNSE 7z l& Amazon Connect ZiZIR L £7,

o A 0N

a. AR N%&E Amazon SNS EEXIZEETSICIE. REY I ARN ICEEFEORNEY 2 ARN %
ABDLET, IAMARUS —OFllEAmazon SNS REY 20 IAM RS —#SBLTLKEE
(AN

b. Amazon Connect M3E4&

i. Connect A AZAVATI., ROVIFEIUNDEAAZVAZRBIRLET,
i. MAMFY¥RILO=—ILOBEE, ROVWThHZERBRLET,

A BEOIAMO-I)L%ZERTS -BEO IAMO—/ILROY Z7EIUHSEEEFED IAM
RS —=BIRLET, IAM R S —0OHlIEAmazon Connect @ IAM 7R = —%&
SBLTLEEL,

B. IAMO—JLARNZANTS-IAMAR)>—® ARN ZBEEF® IAM O—J)L Arn &
B2 ICAHLET, IAM AR S —0HllEAmazon Connect ® IAM R S —% 5
BLTLEEZL,

XAV E—JEAMRVNDEEREBINT S 34


https://docs.aws.amazon.com/connect/latest/adminguide/tutorial1-set-up-your-instance.html
https://console.aws.amazon.com/social-messaging/
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6. [Save changes] (BENRE) 20V YILET,

E5{& = Amazon SNS REY ORI —

AWS KMS ¥—%Z AL THEE{tE N AmazonSNS hEY VZFERAL T, EF21UFT 1 £2RILT
BET, COLSBEFIVTA1OREBILEE, TTAR—NETF—RXPEEHOFTVT—RERSTT
Jr—>2aIlBWTT, AWSKMS F—%Z ML = Amazon SNS REY U OEES{LDFEMHIC D L)
TlE. TAmazon Simple Notification Service RXOY /N\—HA Ry ® "TAWS H—EAHLhSDA R
RY—AREBESHKEhENEY VEOEBRMEZEMICTS, 2SRLTEE L,

(® Note
Amazon SNS FIFO REY JiEHR—KhEhTVWEB A,

COART—RMAVRGITR, BELAEAREBMEZERBIALHIC, F72a>TINHERBELD
SourceAccount®B KU SourceArnF#HZzFEAL. AWS IV RI—H¥—Xv&—20T0Y—-2+
IWFIBETHIONORDN T IOECATEET, BELLU ECREBBREOFMICOVTE, IAM 1—%—
HARD NBEALL ERERBE, 22RBL T EE L,

FEATEIZF—ERNHRTHILEN BV ET, BEF{LE Nz Amazon SNS REY T IEIERFR AWS
KMS ¥—%HR—KLTLWEHA,

F—ARVI—ZZELT, AWSIVRI—HY—AXVvE—20 Y% I)INF—%2FERATEDLRS
ICTBHBENFHYET, " AWS Key Management Service ROAY/N—HA R, ® "F—R1) I —
NEE OERICHS2T, BEOF—RU—CROT IV AFTZEMLET,

"Effect": "Allow",

"Principal": {
"Service": "social-messaging.amazonaws.com"

I

"Action": [
"kms:GenerateDataKey*",
"kms:Decrypt"

1,

"Resource": "*",

"Condition": {
"StringEquals": {

ES1tE Nz Amazon SNS REY RS — 35


https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
https://docs.aws.amazon.com/sns/latest/dg/sns-key-management.html#compatibility-with-aws-services
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"aws:SourceAccount": "{ACCOUNT_ID}"
.
"ArnLike": {

"aws:SourceArn": "arn:{PARTITION}:social-messaging:{REGION}:{ACCOUNT_ID}:*"
}

Amazon SNS REY 2D IAM R S —

BEOIAMO-I)LZzEATEA. ILLO-LZEKTZICE, TOO-ILICRORIS—%T
ZYFLT, AWSIYVRI—HY—AXVv L2V v )LAO-LZEERTSNBLSICLE
T, O-/LOEEBREZEEIDHECODVTE, AMIA—Y—FHA R0 "O-ILOEE, 228K
LTLSEEL,

LT, IAMO—LOF7 I EAFARIS—TF, PORAFARIZ —(ZL), & Amazon SNS
hEY JICRITTEERT,

RKOIAM T O EAFAR)S—T, XROZEZTVET,
« {PARTITION} &, AWS IV RIA—HY—Xvt&—200YV =2 v )L 2ERTS AWS /N—F 4
TAVICEEBRAET,

« {REGION} Z#, AWS IV RI—H—Xvt&—200Y—=%)LAWS =23 #ERATS (IC
BEEBAET,

« {ACCOUNT} Z# OD—EDIDICBEEBRZAET AWS THI > N,
« {TOPIC_NAME} &, Xvt—2%%Z{ET5 AmazonSNS REY JICEEMRZAE T,

{
"Effect": "Allow",
"Principal": {
"Service": [
"social-messaging.amazonaws.com"
]
b
"Action": "sns:Publish",
"Resource": "arn:{PARTITION}:sns:{REGION}:{ACCOUNT}:{TOPIC_NAME}"
}

Amazon SNS REY M IAM R > — 36


https://docs.aws.amazon.com/IAM/latest/UserGuide/introduction.html
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Amazon Connect ® IAM 7R < —

AWS End User Messaging Social TEBEE®D IAM O—ILZEAT254. FLEHLLVO-ILZER
IBHEER. TOO-NICRORIS—2TFT XY FL T, AWS End User Messaging Social A"0—
LNEB|IEZ TS NBELDIILET, O—I/ILOBREFEOFEERZZEETHFAEICODVTRE, IAM 11—
H—HARO "O—ILOZEE, ZZRLTILKEETY, CoO—-)E, 1R MDOEFEE AWS End

User Messaging Social #* 5 Amazon Connect \OEFHES DA VR—MNOESICEAETIhET,

FLLVIAM RS —ZERTBICE, ROFIEZRITLET,

1. "IAMI—Y—HA Ry ® "JSONITF A =2 FEAL IR —OERI OERICHE>T, #:L
W7 OEAHFARIS—ZERLET,

e ATYZS5TER. IAMO=ILOTFTOEAFAR)>—&FEHL T, Amazon Connect A M
BITZHIYLET,

"Version": "2012-10-17",
"Statement": [

{

"Sid": "AllowOperationsForEventDelivery",

"Effect": "Allow",

"Action": [
"connect:SendIntegrationEvent"

1,

"Resource": "*"

"Sid": "AllowOperationsForPhoneNumberImport",

"Effect": "Allow",

"Action": [
"connect:ImportPhoneNumber",
"social-messaging:GetLinkedWhatsAppBusinessAccountPhoneNumber",
"social-messaging:TagResource"

1,

"Resource": "*"

Amazon Connect ® IAM 7R1) 2 —

37
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2. IAMI1A—HY—HARD "HARLEEARI—2Z2FRALTAO-LZERTD OFIEICH
T, ILWEBERIS—ZERKLET, https://docs.aws.amazon.com/IAM/latest/UserGuide/
id_roles_create_for-custom.html

a. ATY74TR, IAMO-LOEERI>—ZEALET,

{
"Version": "2012-10-17",
"Statement": [
{
"Effect": "Allow",
"Principal": {
"Service": [
"social-messaging.amazonaws.com"
]
1,
"Action": "sts:AssumeRole"
}
]
}

b. ATYZ7 10T, BIOARATY T THERLETVEAFITRI —ZEMLET,

ROATY T

Amazon SNS REY VZRRELES, IV RRAVRNERNEYIICHTRIVSATIBHEND

WET, IVRRAMNE, BEFTSAERNEY JILRITENEXAYE—22ZELHROET,

REY IOANDHTRITA4 7T OFMZDOWTIE, Amazon SNS FAROY /N\—HA R ® "Amazon
SNS REYIANDYTAUZ47 1 #28BLTLKIEEV, Amazon SNS

AWS End User Messaging Social D XY £—2 & 4/ R MNER

ARRNDISON AT T U RNIZIE, AWS AR RA Y A —& WhatsApp JSON R4 O— RA"
EFENET, JSON WhatsApp BEIRAO—REEND ) ARMZDWTIE, "WhatsApp Business
Platform Cloud API J 7 7 L > A4 @ "Webhooks Notification Payload References & "Message
Statusy 2L T L&V, WhatsApp

ROATY T 38


https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_create_for-custom.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/id_roles_create_for-custom.html
https://docs.aws.amazon.com/sns/latest/dg/sns-create-subscribe-endpoint-to-topic.html
https://docs.aws.amazon.com/sns/latest/dg/sns-create-subscribe-endpoint-to-topic.html
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
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https://developers.facebook.com/docs/whatsapp/conversation-types#message-status
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AWS T2 RIA—H =XV =200V —=2 v )LAR NAYE —

ARYRNDISON AT T I RNIZIEE., AWS AR RA YA —& WhatsApp JSSON A"EENE T,
A Y A —(Zlx. WhatsApp Business Account (WABA) ® AWS i 5]F & ARNs EBEBEENf €EhE
CB

"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example”
}
1,
"MetaPhoneNumberIds": [
{

"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]
.
"whatsAppWebhookEntry": "{\"...JSON STRING....",
"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917",
"messageld": "6d69f07a-c317-4278-9d5c-6a84078419ec"
}
//Decoding the contents of whatsAppWebhookEntry
{
//WhatsApp notification payload
}

BROBFOAR K

« 1234567890##abcde & Meta ® WABAID T9,

« abcde1234567890 & Meta DEFEESF ID TY,

* fb2594b8a7974770b128a409e2example & WhatsApp Business Account (WABA) @ ID T9,
« 976c72a700aac43eaf573ae050example EEFHESD ID TT,

AWS TV RA—H—Xvt—I2TY—=I v )LARY RAYH— 39



AWS IV RI—H—=Xv =22 JY—=2v)L

XY =% FET S 60O WhatsApp JSON O 4l

d—H—H1 K

LT, WhatsApp S DEZEXYE—20DARMLO—RZRLTVET, T WhatsApp A5
FZ{EL 7= JSON whatsAppWebhookEntryld JSON XFH &L TZEE N, JSON ICEMRTESE
T 74—=ILREFOEGRD)ARNIDOWVWTIE, "WhatsApp Business Platform Cloud APl J 7 7 L
> A1 ® "Webhooks Notification Payload Reference WhatsApps 28 L T & LY,

=Z7 AN

"context": {
"MetaWabaIds": [
{
"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example"
}
1)
"MetaPhoneNumberIds": [
{
"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]
1Y
"whatsAppWebhookEntry": "{\"...JSON STRING....",
"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.2712793917",
"messageld": "6d69f07a-c317-4278-9d5c-6a84078419%ec"

jgBEDY—)LZ2EAL T, JSON XF5l% JSON ICEBMTEE T, LT JSON
whatsAppWebhookEntry XXM T3,

"id": "503131219501234",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "1425555@0123",
"phone_number_id": "46271669example"

XY t—2® WhatsApp JSON 04 40


https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
https://jqlang.org/
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}I

"statuses": [

{
"id": "wamid.HBgLMTkxNzM50TI3MzkVAgARGBIBMTM4NDAGRENEREISRexample",

"status": "sent",
"timestamp": "1736379042",
"recipient_id": "01234567890",
"conversation": {
"id": "62374592e84cb58e52bdaed3lexample”,
"expiration_timestamp": "1736461020",

"origin": {
"type": "utility"
}
.
"pricing": {
"billable": true,
"pricing_model": "CBP",
"category": "utility"

]
iy

"field": "messages"

XFATRXY =% ZET 272860 WhatsApp JSON O 4l

AT, BEXTATAYE—SDARXRMLO—RZRLULTVET, XFATI7AMI)Z2EETS
IZI&. GetWhatsAppMessageMedia API N> REFEALET, 71 —ILREFTOEKRD ) ANIC
DWTI., "Webhooks Notification Payload Reference; ZZBL T &L,

{
//AWS End User Messaging Social header

}
//Decoding the contents of whatsAppWebhookEntry

{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",

XF 4T XY t— DO WhatsApp JSON 04l N


https://developers.facebook.com/docs/whatsapp/cloud-api/webhooks/components
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"metadata": {

"display_phone_number": "12065550100",
"phone_number_id": "321010217760100"

.
"contacts": [
{
"profile": {
"name": "Diego"
},
"wa_id": "12065550102"
}
1,
"messages": [
{
"from": "14255550150",
"id":

"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDEORjVGRkexample",
"timestamp": "1723506230",

"type": "image",

"image": {
"mime_type": "image/jpeg",
"sha256": "BTDOx1qSZ71020+/upusiNSt1EZhA/urkvKf143Uqjk=",
"id": "530339869524171"

]
+

"field": "messages"

WhatsApp XV E£—2 D AT—R A

XYV E—IBEEFETRIE, XVE—DICHATEIAT—RANDEFNIRRENET, ChsnBEHNZ
SEFTHICR. IRVNOYEENCTDIRENFHYWET, T #3RLTLEEVWAWS End User
Messaging Social D XY £—J E AR MDIEE K.

XYVtE—TDAT—RA

ROKIZC, ZRASNBAXYE—TJAT—RAZRLET,

XV E—=PNDAT—RA 42
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Q—H—H1 K

AT—RAB
Hll BRI% &
[T

PN

read

EEE K

B
EBmJY—2A

S

BEEXYE—JZHIBRL, Y—N—ICXD>
O—RENEBERXYE—DELEIKRTIHSE
FHWETS,

XV tE—JRERCEFICEEENAEL L,
XYV E—DDEBICKRBRLUEL L,

BENSfMfXAYE—C%HAELE, COAT—X
Ak, BEENGHEYZEZ2EMILTVSE
BILOKREFEENET,

XY E—DRREEENELLEY, £EERFT
¥,

XvE—JICk, EFATERY, FLEEFEEL
BLWHBASENTLRT,

FHC DWW TIE. WhatsApp Business Platform Cloud AP U 7 7L A1 O "Xy +2—I A5 —24&

2, BBRLTILKEELD,

By —=2
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WhatsApp TIEET B XF 4 TAILNOTY 7O—R

XFATITI7AINEEZETDEEF,. Amazon S3/NT Y MZREL . WhatsApp A5 F Y 7' 0O—
RELEIEBIBDMLEN HVYET, Amazon S3 /N7 Y Mk, WhatsApp Business Account (WABA)
ERIUAWS 7AHO N EAWS V=232 ICBRRETIHVEN HYET. WhatsApp ch5DF
Bk, Amazon S3NT Y ROERK., 7Z7A4ILOTY7O—R, B8RV T 7AIAD URL DIEED
HEERLTVET, Amazon S3 I ROBHAIZ DWW T, TAWS CLI THLAJL (s3) I
REeFEATE) 2ZRBLTKEEV, OFREOFMICDOVTIEF AWS CLI, " AWS Command Line
Interface 1—H'—74 4 Ry @ "TAWS CLI DF&E 1 & PAmazon S31—H—HA R, ® "Ny K
DERL BLT AT VMOTYTO—Ry Z8RLTLEEL,

® Note

WhatsApp X T4 T 77 1)L ZHIBRT S E1IC 30 HEREL £9 ., WhatsApp Business
Platform Cloud API U7 7L >R, O "XF4T7OT7 Y7 0O— R, ZZRLTLKEE L,

XFATITANNDEEZNE URL ZERTBDEETEXRT, BENE URL ZEATB L. Z’
72T M OBEERNGET I EAZHATL, MOI—F—IC AWS £+ 21U T 1 FBEHERP 7
CAHFAZERETCATOTIONETY TO-RTEET,

1. Amazon S3 /N7 ¥ NZ4ERK TS ICIF, create-bucket AWS CLI AN REZFEALET, AV
RSATUTOIOARREAHNLET,

aws s3api create-bucket --region 'us-east-1' --bucket BucketName

FROON RTE:

« us-east-1%, WABAAWS U—>3a> NFEETD ICBEEHBRAET,
« BucketName ZFHILWN\T Y NOBHIICEETRAET,

2. Amazon S3ANT Y N7 74 ) 20— BICF. cp AWSCLION Y REFERALEY, OX
YRZAVTUTOORY RZAALET,

aws s3 cp SourceFilePathAndName s3://BucketName/FileName

FEOON RTE:

44
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https://docs.aws.amazon.com/cli/latest/userguide/cli-services-s3-commands.html
https://docs.aws.amazon.com/cli/latest/userguide/
https://docs.aws.amazon.com/cli/latest/userguide/
https://docs.aws.amazon.com/cli/latest/userguide/cli-chap-configure.html
https://docs.aws.amazon.com/AmazonS3/latest/userguide/
https://docs.aws.amazon.com/AmazonS3/latest/userguide/create-bucket-overview.html
https://docs.aws.amazon.com/AmazonS3/latest/userguide/create-bucket-overview.html
https://docs.aws.amazon.com/AmazonS3/latest/userguide/upload-objects.html
https://developers.facebook.com/docs/whatsapp/cloud-api/reference/media#upload-media
https://docs.aws.amazon.com/AmazonS3/latest/userguide/using-presigned-url.html
https://awscli.amazonaws.com/v2/documentation/api/latest/reference/s3api/create-bucket.html
https://docs.aws.amazon.com/cli/latest/userguide/cli-services-s3-commands.html#using-s3-commands-managing-objects-copy
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« SourcefilePathAndName 2 AE—3 27 7 AIINAEBRICEETAET,
« BucketName Z)NTY NOBHIICBEMRAET,
* FileName 27 FANICHER TR ERICEEHBAET,

EERICEATSD URLBXDEHYTT,

s3://BucketName/FileName

Z2LZME URL BERT B I\Z &, #ooannttpsssss BB OBRICBEERZIET,

aws s3 presign s3://amzn-s3-demo-bucketl/mydoc.txt --expires-in 604800 --region af-
south-1 --endpoint-url https://s3.af-south-1.amazonaws.com

BENnd URLIFXODEHBY TY, https://amzn-s3-demo-bucketl.s3.af-
south-1.amazonaws.com/mydoc.txt?{Headers}

3. post-whatsapp-message-media AN > RZFEHL T, XF1 T 774 )% WhatsApp IZT7 Y 7
O—KRUET, post-whatsapp-message-media IEEICET TR E, ANV REXTFAT XY
- EEITRDLEHICHEE (MEDIA_ID} ZIRULE T,

aws socialmessaging post-whatsapp-message-media --origination-
phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --source-s3-file
bucketName={BUCKET},key={MEDIA_FILE}

FEOONRT, XOBEZITVET,
« {ORIGINATION_PHONE_NUMBER ID} #EFETZ TN ID ICEZBAET,

« {BUCKET} % Amazon S3 /N7 Y RO BRIICEE!Z E T,
« {MEDIA FILE} ZXTFATI7AIDBBICEETRAET,

--source-s3-presigned-url ®RH VI ZFEHAL T, BLGE URL 2FHLTT YT
A—RTBDEETEET--source-s3-file, headers 7 1 —J)L RContent-TypeT %Zi&
MT2HENHYET, MAEFEATSE, InvalidParameterException NMREhE T,

--source-s3-presigned-url headers={"Name":"Value"},url=https://BUCKET.s3.REGION/
MEDIA_FILE

45
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https://docs.aws.amazon.com/cli/latest/reference/socialmessaging/post-whatsapp-message-media.html
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4. ERBIZETIBDE, MEDIA_ID WFIBRENET, MEDIA_ID &, XTFATXY—TJZFEETS
EEATFATITFANZZRIDEDICEAEhET,

WhatsApp THR—RENTWVWBRXTFATI7AINOBEEY A X

XAFATRAYVE—DZERBIDBE. 77 ANERATRERRTI 7MUY A XTHR—bEThTY
DHBENBYET, FMICDOVWTIE. WhatsApp Business Platform Cloud API U7 7 LA, @ T4
R—hENTVWEXATFATEAT 1 Z5RLTLEEV,

XTFATITTANEAT

F—F 4 AR

F—FAFRALT Lok RE MIME & 4 7° Max Size
AAC .aac audio/aac 16 MB
AMR .amr audio/amr 16 MB
MP3 .mp3 audio/mpeg 16 MB
MP4 Z*—F 4 7 .m4a audio/mp4 16 MB
OGG A—F 1 .0gg audio/ogg 16 MB
RE1 X2 MER

RF¥FIXVRNERAT HL R RE MIME # 4 7° Max Size
[TFABN] text text/plain 100 MB
Microsoft Excel Xls, .xIsx application/vnd.ms- 100 MB

excel, application/
vnd.openxmlformat
s-officedocument.s
preadsheetml.sheet

Microsoft Word .doc, .docx application/msword 100 MB
. application/vnd.o
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RFIXDRNEAT

Microsoft PowerPoint

PDF

£ X—T TR
ARXA—S 2T
JPEG

PNG

>—ILER

S=0LE2AT

FoA—vavfee
nERT Y H—

BNWATY H—

BEFN

EFARAT

3GPP

L ERMAE

.ppt. .pptx

pdf

JLERBERE
Jpeg

-png

Lok RE

.webp

.webp

R AE

.3gp

MIME &Z 4 7

penxmlformats-offi
cedocument.wordpro
cessingml.document

application/vnd.ms-
powerpoint, applic
ation/vnd.openxmilf
ormats-officedocum
ent.presentationml
.presentation

T7)r—> 32 /pdf

MIME &4 7
image/jpeg

image/png

MIME &4 7

AX=2/717

AX=2/917

MIME 24 7

E 77 /3gp

Max Size

100 MB

100 MB

Max Size

5 MB

5 MB

Max Size

500 KB

100 KB

Max Size

16 MB

XFATITANEAT
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EFFRAT L ERMAE

MP4 EF 7 .mp4

MIME &Z 4 7

E 77 /mp4

Max Size

16 MB

XFATITANEAT
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WhatsApp XY t£— &4

COREYITR, YR—RENTVRIXYE—DRATEZTOFERAILCODVTHBALET, XY E—
DEATDIVARNIDOVWTIE, "WhatsApp Business Platform Cloud API J 7 7L A1 ® T XY
t—2, Z5BLTLKEE LV, WhatsApp

XvtE—nES BT

[TFABN] BRICTFANXXYE—TFEIE URL BIEE
LET,

XFA4TF F—FA4F, REFIXIN, A X=2, AFVY

N—. FLEREFFT77AIINEEEFELET, X
TATTITFAINDI 2 VRIEEITBDEELTE

9,
Reaction BXFrE, BEEZLTFELSBXYE—DAD
RISELVLTEBLET,
T7L—b TUOTL—RAYE—ZEELET,
Lzl A7—>3>z#ELET,
BLWEhbtE EREN—REEEBELET,
A2BZ0T7147 AVBSITATXYE—DREELET,

Em)Y—A

WhatsApp XY 22— AT TV RDUARNIDOWTIE, "WhatsApp Business Platform Cloud AP
D77L2 A O "XYt—TWhatsApps Z25BLTLKEE W,
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AWS IV RI—H—XvtE—2200Y—2 v )LZFERALT
WhatsApp BHATX Y E—2&KXETS
XY t—T%FEETSHEIC. WhatsApp Business Account (WABA) 2+ Y K7 Y 7L, I—H—H

A—H—ABXYE—VEZETDLSCAT NIV TIRENBYET, FEOLVTRE, 7T
AHMETE, EBBRLTLEEL,

A—Y—HFAYvE—D%REITRE, HAZI—HY—ERATVA 2V RVEFENS 24 KEDO R A X —
FEBELREHEIAET, TO0TL— MY E—DPZRSIRNTOXY - 24T, BEKE
A—Y—DOEATHAZIN—HY—ERATA YV RIFRAVTVREEICOKEETEERT, T7L—b
Xvte—2l), I—H—HFA1—F—-DLSOXYE—J0BEEZAFTRALTVWRRY, WOTEIE
BTEXT,

EEEITIXAVE—IIEL, XV E—JAT—RANERE N, IRV BMEBEICEFERET,
BEAN WhatsApp ICH A2 T7 Y7L TVWEBVWEE, XY E—JAT—RAN OAXRY MERE 1
F9fail, XVE—JAT—FAZZFEIBICR. XV E—JEANRVNDEFELEZBMICTEH
BENFHUERT,

XYV tE—RL7D)ANIDOWTIRE, "WhatsApp Business Platform Cloud API ) 7 7 L2 A, @
"Xy tz—WhatsApps ZZBL T EEV,

/A Important
Meta/WhatsApp O£

s WhatsApp EZ XAV U 1—=23a>OEAICE,. WhatsApp EZ ZAFIARL. WhatsApp
ESZAV)1—>3a RARK. WhatsApp EDRAXY =2 F R
> —., WhatsApp XV =220 THARTA, BLRVTETNSICSRELTHAKIIRAENT
WBRZDMHOITXNTOERYE, RUD—, FEEHA RSAUNFERENET. ChSIEME
REHEND AR HUET,

« Meta £/ WhatsApp &, WD TE WhatsApp EZ XAV U 1—->3a>nEREELT
BEENHYET,

« WhatsApp EZ XAV 1—>23a 2 0OFRAICEEL T, BAEhDZEFTLEHABICHK>
T, BAORBEFLEGFHBOFNREAZZ ATV, BHR, FLEETF—XE2EELEE
Ao
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AWS ITY K1—#—Xy2—I Y= vl TI—H—HA K
NeEY D

« AWS End User Messaging Social TT > 7L —KXY t£—2 &IEET BB

« AWS End User Messaging Social TXT 41 7 XY t—2 &IEET S B

AWS End User Messaging Social T7 > 7' L—KXY -2 %K
9 %45

EETERIAVE—DTOTL—MORATOFEMIZDOWVWTIE, WhatsApp Business Platform

CloudAPI D7 7LVA1 O "Xvtw—2F207L—bhy ZBRBLUTLKEE Y, EETEBD XY

= RATDOVARNIDOVTIE, "WhatsApp Business Platform Cloud AP| Reference; M
"MessagesWhatsApps ZZBL T E&E W,

ROBIE, To7L—heEALT 2FALTERICAYE—22XETHHEZRLTVE
3 AWS CLl, OEREDFEMIC DOV TIE AWS CLI, AWS Command Line Interface 1—%—74 4
RO T OBREAWSCLIL, EBBLTLIEE,

® Note

AWSCLIN—232 2 2R3 %358, base64 TA—F A1 T ZEET D&
BEAHYET, CNETSICIE. AWSCLI /NS X—REBMT B --cli-binary-
format raw-in-base64-out?h. AWSCLI JO—NIBREZ7T 7ML EZZELET,
HMICOVTRE, "TN=23a 20X RIAAVER—TIA A1 -4
Rcli_binary format, @ T, Z8ZBLTLKEEL, AWS

aws socialmessaging send-whatsapp-message --message

'{"messaging_product":"whatsapp", "to":"'{PHONE_NUMBER}'",6 "type":"template", "template":
{"name":"statement", "language":{"code":"en_US"}, "components":
[{"type":"body", "parameters":[{"type":"text", "text":"1000"}]1}1}}"' --origination-phone-
number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

LREROION RT, ROBEZITVET,

 {PHONE_NUMBER} ZBENEFXBSICEZEBRAET,
« {ORIGINATION_PHONE_NUMBER_ID} %#EBFESDID ICEZMZAET,

TUTL—R Xy 2—D%EETS 51
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RAOBIE, AVR—FKRNEBEBRVWTVTL—MXYE—DZ%ETRHFEERLTVET,

aws socialmessaging send-whatsapp-message --message '{"messaging_product":
"whatsapp", "to": "'{PHONE_NUMBER}'",6 "type": "template", "template":
{"name":"simple_template", "language": {"code": "en_US"}}}' --origination-phone-number-
id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

« {PHONE_NUMBER} ZBAENER/HEFTICEZBAET,
« {ORIGINATION_PHONE_NUMBER ID} #EBFEESDOID ICBZEMZET,

AWS End User Messaging Social TXTF A TP XY t—I&IEET
% Bl

ROGlE, ZFERAUTEBRICATATAYE—D%ZEETSHHEERLTVWET AWS CLI, DERE
DEEMIZ DV TIE AWS CLI, AWS Command Line Interface 1—%—7# 4 RM " AWS CLINERE 4

ZESBLTILKEEV, YR—KRENTVBIAXFATITALNRATOUANIOVWTR., T, 258

LTLEEWWhatsApp THR—KREhTWVWABXFATI77A4IOBEEY 1 X,

® Note

WhatsApp X T4 T 77 A4 I)LZHIBRT S 81IC 30 HEREL £9 ., WhatsApp Business
Platform Cloud API U7 7L > A, O "XF4T7OT7 Y7 O—R1 ZZRLTLKEE L,

1. XF4TF774)% Amazon S3 /\'7"? NMCT7Yy7O—RULET, FHHAICOVWTE.
"WhatsApp TEETBEXTATIZ7AILNOTYTO—R) ZZRLUTEZL,
2. post-WhatsApp-message-media AN RZFEAL T, XF14F 774 )L WhatsApp (7

70— RUET, post-whatsapp-message-media EEICET T2 &, ANV REXFA4T >(
t—C7REEITRHLOICHLER (MEDIA_ID} ZIRLET,

aws socialmessaging post-whatsapp-message-media --origination-
phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --source-s3-file
bucketName={BUCKET} ,key={MEDIA_FILE}

LROOYY RT, ROBREZITVET,

« {ORIGINATION_PHONE_NUMBER ID} %#BFEESDOID ICBEZEMZET,

XFATAY =D DEE 52
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« {BUCKET} % Amazon S3 /N7 Y ROEBRIICEE!Z E T,
« {MEDIA FILE} ZXTFATI7AIDEBICEETRAET,

--source-s3-presigned-url OKXbH VI ZFEAL T, BEHFE URL 2FRLTT YT
A—R¥BDEETEET--source-s3-file, headers 7 1 —J)L RContent-TypeT Zi&
MT2HENHYET, MAEEATSE, InvalidParameterException NMREhE T,

--source-s3-presigned-url headers={"Name":"Value"},url=https://BUCKET.s3.REGION/
MEDIA_FILE

3. sendsend-whatsapp-message AN RZFEAL TXFA T AV E—DZEFELET,

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp","to":"'{PHONE_NUMBER}'","type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}
--meta-api-version v20.0

(® Note

AWSCLIN—23a> 2 #ERT%5H45E, base64 T A—F 1 VT ZEET D44
ENfHYUET. ChZEITSICEK, AWSCLINTGX—2%ZEIMNT S --cli-binary-
format raw-in-base64-outh., AWSCLI JO—NILBRET7AINEZEELF
To FHMAICOVWTE., "N—=232 2 X RIAAVE—T T4 A1—HY—7A
Rcli_binary_formaty @ "y ZZRLT<EEV, AWS

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "to":"'{PHONE_NUMBER}'",6"type":"image", "image":

{"id":"'{MEDIA_ID}'"}}' --origination-phone-number-

id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0 --cli-binary-

format raw-in-base64-out

LREOION RT, ROBEZITVLET,

« {PHONE_NUMBER} ZEBAENER/BEFTICEZ VA ET,
« {ORIGINATION_PHONE_NUMBER ID} #EBFEESDOID ICBZEMZET,
« {MEDIA_ID} ZBIDATYTHSBRENEXTFATIDICEEBRIET,

XFATAY =D DREE 53
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4. XFATITTAINFFTEICE 2 EHEEF. delete-whatsapp-message-media AN > REFEHAL
T WhatsApp ' SHIBRTE £9, delete-whatsapp-message-media cLC kW), XFATFTT7
1 )LI& WhatsApp »' 5 D & BIE i, Amazon S3 /N7 Y R SRHEIBRENhER A,

aws socialmessaging delete-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID}

LREROION RT, ROBEZITVLET,

o {ORIGINATION_PHONE_NUMBER ID} #EFETZE SN ID ICEZBAET,
« {MEDIA ID} #XF 4T IDICEBEMAET,

XFATAY =D DEE 54
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AWS End User Messaging Social TO XY £—2J A0 RBE

THFARNFLERXTATXAYE—T%ZETSHIIC, WhatsApp Business Account (WABA) & 4 X2
REBRERELTHBLKBENHVET, BEXAVYE—TZETHE, IRVRNFARVNEEL
M Amazon SNS REY JICRTFENET, BHEZETSICE., Amazon SNS REY VT2 RRA
VNEYTROSATIBREN HYET,

BELEXFATAIVE—DDARREIIZOVTR, T Z5BLTKEEVWXF AT AV —
T EZRETBHI2HD WhatsApp JSSON DO fl, DFREDFMIC DWW T AWS CLI. T AWS Command
Line Interface 1—H'—HA K, O " OFRE AWS CLI, Z2ZBLTLKEEV, Y R—KREhTLD X
TFATITITANLRATOIVANIOVTE, T Z85RBLTLKEEWWhatsApp THR—KREN T
PATFATITAINOBEEF AKX,

/A Important
SEXAVE—2RZETDICE. WABA TAARY NEEENEBMICBE>TVEIMBEN HY)E
T FHMICOWVWTIE., TAWS End User Messaging Social lc XY =& AR NDREEL
ZEMTD ZSBLTLEEL,

AWS End User Messaging Social TXY £—J O AT—X A&7
HELV) ICZEET B HI

AV E—JNDAT—BA%Z IC®EreadL T, TV RI—F—QHEBEIC 2 2OFVWFIVIN—TU%
RRTEXRT,

aws socialmessaging send-whatsapp-message --message
"{"messaging_product":"whatsapp", "message_id":"'{MESSAGE_ID}'","status":"read"}' --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

FEROON RT, ROBEEZTVET,
« {ORIGINATION_PHONE_NUMBER ID} #EBFESDOID ICEZMZET,

o {MESSAGE_ID} XY E—SNO—E0HBAFICBEE#RZET, AmazonSNS REY VDX Y 2—
AT IHORNTIdTIA=I)ILROEEFERLET,

AV E=—DNDAT—RAZHRHEY) ICEET D 55
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AWS IY K1—H—Xvt—I25Y—2 )L 1—H—FA K
AWS End User Messaging Social TU 79> 3> Z 80Xy —
JICISET B

BEZETIEERSBRISEXY E—JICEBMNTEXT,

aws socialmessaging send-whatsapp-message --message
'{"messaging_product":"whatsapp", "recipient_type":"individual", "to":" ' {PHONE_NUMBER}'",6"type":
"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4D"}}"' --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version v20.0

LROORYY RT, ROBREZITVET,

« {PHONE_NUMBER} ZBENEFEEBSI_EETHBAET,

o {MESSAGE_ID} XY E—SNO—E0HBAFICBEERZET, AmazonSNS REY VDX Y 2—
SHTSIORNTId71—IILROEZFERALET,

« {ORIGINATION_PHONE_NUMBER ID} #EFETZ SN IDICEZBAET,

WhatsApp 'S Amazon S3 ICXF A4 T 774 ) &2A O O0—RT
%

XFATT7AI)NZ2EEBL T Amazon S3 /N7 Y MZRFET B ICIF. get-whatsapp-message-media
OXR > REFEALET,

aws socialmessaging get-whatsapp-message-media --media-id {MEDIA_ID} --
origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --destination-s3-file
bucketName={BUCKET},key=inbound_

{

"mimeType": "image/jpeg",
"fileSize": 78144

LREROION RT, ROBEZITVLET,

« {BUCKET} %Z Amazon S3 /N7 Y NOBRIICBE!RZET,

« {MEDIA_ID} &, BELEARIND id7 A1 —ILROEICEEVRIET, SEXTATARVN
DBIIZOVWTIR, Ty ZBBLTIKEEWXTFATAYE—IU%FZET S 28H O WhatsApp JSON
D,

VTF70>3a>TiHETS 56
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« {ORIGINATION_PHONE_NUMBER ID} #EBFEESDOID ICEZEMZET,

Amazon SSNNT Y RASXFATEBBITDICE, XOIN RZFEALEFT,

aws s3 cp s3://{BUCKET}/inbound_{MEDIA_ID}.jpeg
EREROOARY RT, XOBEEZITVLET,

« {BUCKET} % Amazon S3 /N7 Y RO BRIICEEH!Z E T,
« {MEDIA_ID} ZBIDATY 7HSRE N MEDIAID ICEZ#RAET,

HRAMYBEEUTIAVEREEXY E—IANOBEDH)

COBITE, BETHS Diego 1S THis £VWS XY E—IHEFEEh, SiaxB) ZEE/\VR
VI—TRIXFTHELELL,

Bl fR SR

Diego A" XY =2 ZEBELIEEVSBHZZETAICE. 41X NEFED Amazon SNS hE'Y
DEBREL, NEYIIVRRAVNMIBTRAIZATLULTVBRRHENHYET,

&

1. Diego HS5DXY -2 %REITRE. NEYIDIV RKRAVNIARY MFRTENEK
T ATk, REYINRITIDABRDAZINRY KT,

(@ Note
Diego k& ZMBRL LY, EDS>XANFHABLESEO I —RIZE NV REhE
BA,
Z O fflwhatsAppWebhookEntry® & JSON RFETRENTVET, & JSON sting
whatsAppWebhookEntry»' S JSON ([CZE#BFTBHICODVWTR, Tt ZSRLTLKEE
WX Yt —T % ZET S 1% D WhatsApp JSON D4l

{

"context": {
"MetaWabalIds": [

XY E—ADBEDH 57
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{

"wabaId": "1234567890abcde",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:waba/
fb2594b8a7974770b128a409e2example”
}
1,
"MetaPhoneNumberIds": [
{
"metaPhoneNumberId": "abcdel234567890",
"arn": "arn:aws:social-messaging:us-east-1:123456789012:phone-number-
id/976c72a700aac43eaf573ae@50example”
}
]

1,
"whatsAppWebhookEntry": "{\"...JSON STRING....",

"aws_account_id": "123456789012",
"message_timestamp": "2025-01-08T23:30:43.27127939172"
}
//Decoding the contents of whatsAppWebhookEntry
{
"id": "365731266123456",
"changes": [
{
"value": {
"messaging_product": "whatsapp",
"metadata": {
"display_phone_number": "12065550100",
"phone_number_id": "321010217712345"
},
"contacts": [
{
"profile": {
"name": "Diego"
.
"wa_id": "12065550102"
}
1,
"messages": [
{
"from": "14255550150",
"id":
"wamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNzBDRjM5MDU20DEWMDkwREY40DBDRDE®@RjVGRkexample",
"timestamp": "1723506035",
"text": {

IE 58
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"body": "Hi"
1,
"type": "text"
}
]
1,
"field": "messages"
}
]
}

2. XvtE—27FEL K Diego ZRTTDICEFE, AT—2A%Z ICEREL £¥9read, Diego l&. 7
NAADXY =D OBICHD 2 ODOFVWFIVIN—DUZERRTLET,

® Note

AWSCLIN—>3> 2 ZEHT %55k, base64 T 11— REZEETIHEN
HYET, ChEFTSICE. AWSCLI/SSX—KZEMT S --cli-binary-
format raw-in-base64-outh, AWSCLI JO—NILEBEET7AINEZZEELF
T HMICOVWTR, "N—232 2 XU RIAAVER—TIA A1 —7A
Rcli_binary format, @ ", Z8BLTLKEEL, AWS

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp", "message_id":"'{MESSAGE_ID}'","status":"read"}"'

--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version
v20.0

LREROION RT, ROBEZITVLET,

« {ORIGINATION_PHONE_NUMBER_ID} %, Diego A" IC XY E— &EELEERFES ID IC
BEZ# X £ I phone-number-id-976c72a700aac43eaf573ae@50example,
« {MESSAGE_ID} ZXY E—2DO—ENEBAFICBEEBRZIET,
chiF, BELEXYE—2 D id71—)ILROELEUT
Fwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEWMDkwREY40DBDRDE®R jVGRke:
3. Diego ICFRUT O IVZEEFTEERT,

aws socialmessaging send-whatsapp-message --message
'"{"messaging_product":"whatsapp", "recipient_type":"individual","to":" ' {PHONE_NUMBER}'", "ty
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"reaction","reaction": {"message_id": "'{MESSAGE_ID}'","emoji":"\uD83D\uDC4B"}}'
--origination-phone-number-id {ORIGINATION_PHONE_NUMBER_ID} --meta-api-version
v20.0

LROORYY RT, ROBREZITVET,

« {PHONE_NUMBER} % Diego N EFEES [CEE A FJ14255550150,

o {MESSAGE_ID} Z#XYvt—0—ENBAFICEZEBRAET,
chik, FELEXYE—2 D id71—)LROEERLUT
Fwamid.HBgLMTQyNTY50DgzMDIVAgASGCBDNZzBDRjM5MDU20DEWMDkwREY40DBDRDE®R jVGRke:

» {ORIGINATION_PHONE_NUMBER_ID} %, Diego "X Y t—2 &EEL EEFEES ID ICE
EM|AET, phone-number-id-976c72a700aac43eaf573ae@50example

Em)Y—A
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Afghanistan Rest of Asia Pacific

Aland Islands Other
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Europe
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American Samoa Other

Andorra Other
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AO
Al

AQ
AG
AR

AM

AW
AC
AU
AT

AZ

BS
BH
BD
BB

BY

BE

BZ

E#

Angola
Anguilla

Antarctica

Antigua and Barbuda

Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize

WhatsApp 25EHERIJ—> 3
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Rest of Africa
Other

Other

Other
Argentina

Rest of Central & Eastern
Europe

Other

Other

Rest of Asia Pacific
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
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Rest of Asia Pacific
Other
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Rest of Western Europe
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BJ Benin Rest of Africa

BM Bermuda Other

BT Bhutan Other

BO Bolivia Rest of Latin America

BQ Bonaire Other

BA Bosnia and Herzegovina Other

BW Botswana Rest of Africa

BV Bouvet Island Other

BR Brazil Brazil

10 British Indian Ocean Territory Other

VG British Virgin Islands Other

BN Brunei Darussalam Other

BG Bulgaria Rest of Central & Eastern
Europe

BF BurkinaFaso Rest of Africa

Bl Burundi Rest of Africa

KH Cambodia Rest of Asia Pacific

CM Cameroon Rest of Africa

CA Canada North America

CVv Cape Verde Other
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KY Cayman Islands Other

CF Central African Republic Other

TD Chad Rest of Africa

CL Chile Chile

CN China Rest of Asia Pacific

CX Christmas Island Other

CC Cocos(Keeling) Islands Other

CO Colombia Colombia

KM Comoros Other

CK Cook Islands Other

CR Costa Rica Rest of Latin America

Cl Cote d'lvoire Rest of Africa

HR Croatia Rest of Central & Eastern
Europe
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DJ
DM
DO
EC
EG
sV
GQ
ER
EE
ET
sz
FK
FO
FJ
FI
FR
GF
PF
TF

GA

E#

Djibouti

Dominica
Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands
Faroe Islands

Fiji

Finland

France

French Guiana
French Polynesia
French Southern Territories

Gabon

WhatsApp 255K —2 3
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>

Other

Other

Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other

Other

Other

Rest of Western Europe
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Other

Other

Other

Rest of Africa
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GM

GE

DE
GH
Gl

GR

GL
GD
GP
GU
GT
GG
GN
GW
GY
HT
HM
HN

HK

E#

Gambia

Georgia

Germany
Ghana
Gibraltar

Greece

Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana

Haiti

Heard and McDonald Islands
Honduras

Hong Kong

WhatsApp 2F&ER!)—> 3

~

>
Rest of Africa

Rest of Central & Eastern
Europe

Germany
Rest of Africa
Other

Rest of Central & Eastern
Europe

Other

Other

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Rest of Latin America
Other

Rest of Latin America

Rest of Asia Pacific
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HU

JM
JP
JE
JO
KZ
KE
Ki
XK
KW

KG

E#

Hungary

Iceland
India
Indonesia
Iraq

Ireland

Isle of Man
Israel

Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait

Kyrgyzstan
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S

Rest of Central & Eastern
Europe

Other

India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific
Other

Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East

Other
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LA

LV

LB
LS
LR
LY
LI

LT

LU
MO

MK

MG
MW
MY
MV
ML
MT

MH

E#

Lao PDR

Latvia

Lebanon
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar
Malawi
Malaysia
Maldives
Mali

Malta

Marshall Islands

WhatsApp 2F&ER!)—> 3

~

>
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa

Rest of Africa

Rest of Africa
Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other
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MQ
MR
MU
YT

MX
FM

MD

MC
MN
ME
MS
MA
MZ
MM
NA
NR
NP

NL

NC

E#

Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands

New Caledonia

WhatsApp 25EHERIJ—> 3

>

Other

Rest of Africa
Other

Other

Mexico

Other

Rest of Central & Eastern
Europe

Other

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Africa
Other

Rest of Africa
Other

Rest of Asia Pacific
Netherlands

Other
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NZ
NI
NE
NG
NU
NF
MP
NO
OM
PK
PW
PS
PA
PG
PY
PE
PH
PN

PL

E#

New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

WhatsApp 25EHERIJ—> 3

>

Rest of Asia Pacific
Rest of Latin America
Rest of Africa

Nigeria

Other

Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific
Rest of Latin America
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe
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PT
PR
QA
CG
RE

RO

RU
RwW
SH
KN
LC
PM
VC
BL
MF
WS
SM
ST

SA

E#

Portugal

Puerto Rico

Qatar

Republic of Congo
Reunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts and Nevis
Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthelemy
Saint-Martin

Samoa

San Marino

Sao Tome and Principe

Saudi Arabia

WhatsApp 2F&ER!)—> 3

~

>

Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia
Rest of Africa
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other

Saudi Arabia

R I1SO O—R

77



AWS IV RA—H—=Xv =2 TVY—=2 7))L

Q—H—H1 K

2M® I1SOEBO— R

SN

RS

SC
SL
SG
SX

SK

SI

SB
SO
ZA

GS

KR
SS
ES
LK

SR

E#

Senegal

Serbia

Seychelles
Sierra Leone
Singapore
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia
South Africa

South Georgia and the South
Sandwich Islands

South Korea
South Sudan
Spain

Sri Lanka

Suriname

WhatsApp 2F&ER!)—> 3

~

>
Rest of Africa

Rest of Central & Eastern
Europe

Other

Rest of Africa

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Central & Eastern
Europe

Other
Rest of Africa
South Africa

Other

Other

Rest of Africa
Spain

Rest of Asia Pacific

Other
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SJ

SE
CH
TW
TJ
TZ
TH
TL
TG
TK
TO
1T
TA
TN
TR
™
TC
TV

uG

E#

Svalbard and Jan Mayen
Islands

Sweden

Switzerland

Taiwan

Tajikistan

Tanzania

Thailand
Timor-Leste

Togo

Tokelau

Tonga

Trinidad and Tobago
Tristan da Cunha
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

WhatsApp 2F&ER!)—> 3

~

S

Other

Rest of Western Europe
Rest of Western Europe
Rest of Asia Pacific
Rest of Asia Pacific
Rest of Africa

Rest of Asia Pacific
Other

Rest of Africa

Other

Other

Other

Other

Rest of Africa

Turkey

Rest of Asia Pacific
Other

Other

Rest of Africa
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UA

AE
GB
us
Uy
UM
uz
VU
VA
VE
VN
VI
WF
EH
YE
ZM

ZW

E#

Ukraine

United Arab Emirates
United Kingdom

United States

Uruguay

US Minor Outlying Islands
Uzbekistan

Vanuatu

Vatican City State
Venezuela

Vietnam

Virgin Islands

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe
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~

S

Rest of Central & Eastern
Europe

United Arab Emirates
United Kingdom
North America

Rest of Latin America
Other

Rest of Asia Pacific
Other

Other

Rest of Latin America
Rest of Asia Pacific
Other

Other

Other

Rest of Middle East
Rest of Africa

Other
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%

MetaTemplateMessageFee
MessageFee

S

CO7 1= R, &EEE
NAXYE—2R47T2H
BLET,

XY E—DDEEFEERED 2 4
?1SO EI—R,

<714 —)L RE,

AWS & IC WhatsApp
MetaTemplateMessag
Tl ZEELE
FMessageFee .

eFee

Xy t—IZEILHE
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714—=)LR

FeeType

F7>ar

Authentication ,
Authentication-Int

ernational , Marketing ,
Service, Utility, Standard

S

cD71—=)LRICKE, FHA
TENTVBAXYE—DDAR
ATHRRENDD, XY
t—CHrY)OREDEE
ZEELET,

B> X AFHMetaTempl
ateMessageFee H7
1)

« Marketing - EFENME
EASEHRFTORE, BE
DBEX—7Y MLET,
BLVEERZERTS
EHICEALET, il
LT, i®m, —E
A, EEFHEEORREK,
B—=TY NER2IZT
A€—>3>/F77—
 W—hHIEOVR A
A= ENFHY)ET,

. Utility- 1—H—7
923VFERUIIA
hNE740-T7Y79%
EHIZERAEhET, Hi
ELTR. 712D
R, ENEIEERE (B
REOEFHEE ), THD
CRNOEFMELET S —
N (ZILVWIIAH—
rE)Y, 74—RNY D
ToOT—RBEENFHYZF
ER

* Authentication -0
TJA4>70CADEHRD

Xy t—IZEILHE
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74— R F7>ar . BA
ATY T (THOV &
BE. THONEIH, B
AHORELLE) T, TV
XA LNATD—RZFER
LTI1—H—%REET
EHICERAENET,

* Authentication-
International
-&EU Z#FEAL
F L Authentic
ation #, BEFHKOE
DXRARBOEERIE
9 % Authentication-Int
ernational BE£DORR &
BV, XvE—2EFEFD
E O RBRRZIAREICIEE
EhFELL,

« Service-EEOEVE
DEEBRATDLHICE
HEnhErd,

I—%—HErL i
MetaTemplateMessag
eFee A7V

+ Service-EEOEWE
DEEBRITDHICHE
AEh%xd,

MessageFee A7V

 Standard - Xvyt—>
DEEFELFZEHLY)
() S5
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TUOTL—RMAYE—D%EETDE, 1 DD MetaTemplateMessageFee& IR L THREEhE
T MessageFee, BERFERDTFARNXY E—DZEEFETIH. BEXVE—TEZEFETHE,
XL TEREE NhE T MessageFee,

BIZE, I=TT142TT70TL—MXAYE—D2zBEICERTS L.
MetaTemplateMessageFee& [CX L TEREE hE FMessageFee,

Authentication-International FeeType X W DERAE h 3 H

Authentication-International FeeType "B ENDIJANIDOWVWTIK, AWS T2V RI1—
H—Xv -0 RER OWhatsAppy 2B LTSEETL,

EFO'H L J— RIC Authentication-International FeeType A& % WhatsApp 1—
H—(ZAuthenticationX vV tE—S %EETRE. ROBEICEFODEDAuthentication-
International €N BERENET,

1. E2 XA, BEFEI— KA Authentication-International L—K®OEIZ&H % WhatsApp
I—H¥—ZF2ITNTD WhatsApp EZRAT AU MNT, 30 HEICH 2> T 750K000 4%
BABDXAYE—2EBEERT, FMICOVWTIE, WhatsApp EPZATZY N7 4 —AFROY
N—HA R 0 "EEME, 2Z2BLTLEZ,

/A Important

Meta "EBERDES R AN KR TH S & HMTL =B SAuthentication-
International, ZX925EE 30 HEOBITHBEZICE TS EX—I)LBHAOEEE
HAET,

2. BEBEODEDZARGFOEZRIELTVWET, EPXAOT—>3a>0EEOFHMICOWVWT
l&. WhatsApp ESZATSY RT3 —LAFROAYN—HAR, O "7’SAIVESZAOT—
a2, BBRBLTLKEEV,

XY E—TlE, TOE® 30 HEOMBHZURICEEFEEhEL I,

5l 1: Marketing 7> 7L —Kh XY -2 ZEETS

BIZE, N—=TTAI0TT L= XY E—DZBEICEFETDE. 1 D0 WhatsApp & &I
1 DM WhatsApp lcX L THREE hFE IMessageFee, MetaTemplateMessageFee AWS

Marketing Template Message 1: APS1-WhatsApp-CA-MetaTemplateMessageFee-Marketing_Regular

Authentication-International FeeType "W D EAE nd A 85


https://aws.amazon.com/end-user-messaging/pricing/#WhatsApp
https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates#eligibility
https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates#primary-business-location
https://developers.facebook.com/docs/whatsapp/pricing/authentication-international-rates#primary-business-location

AWS TV RI—H—Xv -2 9Y—=2 1)L I—H—HA K

Marketing Template Message 1: APS1-WhatsApp-CA-MessageFee-Standard

Bl 2: —EAD2FEZHL

H—EARFER, I—F—PHABRLEXYE—CZ2ZFELTHAS 24 KEAURICESRAN 11—

H—DA NV RXAYE—DICREBELVLEEEICERENET, COFIATRE, 1NV R
XV tE—2J8ETIRND RXY2—MessageFeel &2 1 DMMetaTemplateMessageFee-
Service_RegularBl€& M AWSBEREhFT, LealF, I—F—HNF1 20Xy -2 %K
L. ED>RAFBEL, I—F—HFRBELEBE. 320XV E—DORERROLSICHEYET,

User Initiated Message 1: APS1-WhatsApp-CA-MessageFee-StandardService

Business Initiated Message 2: APS1-WhatsApp-CA-MetaTemplateMessageFee-Service_Regular
Business Initiated Message 2: APS1-WhatsApp-CA-MessageFee-StandardService

User Initiated Message 3: APS1-WhatsApp-CA-MessageFee-StandardService

AWS IV RI—HY—Xv -2 0Y—2 v LEERISO I—RE
MetaTemplateMessageFee ¥ ¥ >4

BR—REhTWBE

210 ISO BEO—R E& WhatsApp 2F&FER!—> 3
>

AF Afghanistan Rest of Asia Pacific

AX Aland Islands Other

AL Albania Rest of Central & Eastern
Europe

Dz Algeria Rest of Africa

AS American Samoa Other

AD Andorra Other

AO Angola Rest of Africa

Al Anguilla Other

Bl 2. H—EADLFEER< 86



AWS IV RA—H—=Xv =2 TVY—=2 7))L

Q—H—H1 K

2M® I1SOEBO— R

AQ
AG
AR

AM

AW
AC
AU
AT

AZ

BS
BH
BD
BB

BY

BE
BZ
BJ

BM

E#

Antarctica

Antigua and Barbuda

Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijan

Bahamas
Bahrain
Bangladesh
Barbados

Belarus

Belgium
Belize
Benin

Bermuda

WhatsApp 25EHERIJ—> 3

>

Other
Other
Argentina

Rest of Central & Eastern
Europe

Other

Other

Rest of Asia Pacific
Rest of Western Europe

Rest of Central & Eastern
Europe

Other
Rest of Middle East
Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Western Europe
Other
Rest of Africa

Other

R I1SO O—R
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2D ISOEI—R ESE WhatsApp 255K —2 3
>

BT Bhutan Other

BO Bolivia Rest of Latin America

BQ Bonaire Other

BA Bosnia and Herzegovina Other

BW Botswana Rest of Africa

BV Bouvet Island Other

BR Brazil Brazil

10 British Indian Ocean Territory Other

VG British Virgin Islands Other

BN Brunei Darussalam Other

BG Bulgaria Rest of Central & Eastern
Europe

BF BurkinaFaso Rest of Africa

Bl Burundi Rest of Africa

KH Cambodia Rest of Asia Pacific

CM Cameroon Rest of Africa

CA Canada North America

CVv Cape Verde Other

KY Cayman Islands Other

CF Central African Republic Other

R I1SO O—R
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210 ISO EO—R E& WhatsApp 2F&ER!)—> 3
>

TD Chad Rest of Africa

CL Chile Chile

CN China Rest of Asia Pacific

CX Christmas Island Other

CC Cocos(Keeling) Islands Other

CcO Colombia Colombia

KM Comoros Other

CK Cook Islands Other

CR Costa Rica Rest of Latin America

Cl Cote d'lvoire Rest of Africa

HR Croatia Rest of Central & Eastern
Europe

Cw Curacao Other

CY Cyprus Other

Ccz Czech Republic Rest of Central & Eastern
Europe

CD Democratic Republic of the Rest of Africa

Congo

DK Denmark Rest of Western Europe

DJ Djibouti Other

DM Dominica Other

R I1SO O—R
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DO
EC
EG
sV
GQ
ER
EE
ET
sz
FK
FO
FJ
FI
FR
GF
PF
TF
GA

GM

E#

Dominican Republic
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Eswatini

Falkland Islands
Faroe Islands

Fiji

Finland

France

French Guiana
French Polynesia
French Southern Territories
Gabon

Gambia

WhatsApp 255K —2 3

~

>

Rest of Latin America
Rest of Latin America
Egypt

Rest of Latin America
Other

Rest of Africa

Other

Rest of Africa

Rest of Africa

Other

Other

Other

Rest of Western Europe
France

Other

Other

Other

Rest of Africa

Rest of Africa

R I1SO O—R

90



AWS IV RA—H—=Xv =2 TVY—=2 7))L

Q—H—H1 K

2M® I1SOEBO— R

GE

DE
GH
Gl

GR

GL
GD
GP
GU
GT
GG
GN
GW
GY
HT
HM
HN

HK

E#

Georgia

Germany
Ghana
Gibraltar

Greece

Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana

Haiti

Heard and McDonald Islands
Honduras

Hong Kong

WhatsApp 2F&ER!)—> 3

~

S

Rest of Central & Eastern
Europe

Germany
Rest of Africa
Other

Rest of Central & Eastern
Europe

Other

Other

Other

Other

Rest of Latin America
Other

Other

Rest of Africa

Other

Rest of Latin America
Other

Rest of Latin America

Rest of Asia Pacific

R I1SO O—R
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HU

JM
JP
JE
JO
KZ
KE
Ki
XK
KW

KG

E#

Hungary

Iceland
India
Indonesia
Iraq

Ireland

Isle of Man
Israel

Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait

Kyrgyzstan

WhatsApp 2F&ER!)—> 3

S

Rest of Central & Eastern
Europe

Other

India

Indonesia

Rest of Middle East
Rest of Western Europe
Other

Israel

Italy

Rest of Latin America
Rest of Asia Pacific
Other

Rest of Middle East
Other

Rest of Africa

Other

Other

Rest of Middle East

Other

R I1SO O—R
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LA

LV

LB
LS
LR
LY
LI

LT

LU
MO

MK

MG
MW
MY
MV
ML
MT

MH

E#

Lao PDR

Latvia

Lebanon
Lesotho
Liberia

Libya
Liechtenstein

Lithuania

Luxembourg
Macao

Macedonia

Madagascar
Malawi
Malaysia
Maldives
Mali

Malta

Marshall Islands

WhatsApp 2F&ER!)—> 3

~

>
Rest of Asia Pacific

Rest of Central & Eastern
Europe

Rest of Middle East
Rest of Africa

Rest of Africa

Rest of Africa
Other

Rest of Central & Eastern
Europe

Other
Other

Rest of Central & Eastern
Europe

Rest of Africa
Rest of Africa
Malaysia
Other

Rest of Africa
Other

Other

R I1SO O—R
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MQ
MR
MU
YT

MX
FM

MD

MC
MN
ME
MS
MA
MZ
MM
NA
NR
NP

NL

NC

E#

Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia

Moldova

Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands

New Caledonia

WhatsApp 25EHERIJ—> 3

>

Other

Rest of Africa
Other

Other

Mexico

Other

Rest of Central & Eastern
Europe

Other

Rest of Asia Pacific
Other

Other

Rest of Africa

Rest of Africa
Other

Rest of Africa
Other

Rest of Asia Pacific
Netherlands

Other

R I1SO O—R
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NZ
NI
NE
NG
NU
NF
MP
NO
OM
PK
PW
PS
PA
PG
PY
PE
PH
PN

PL

E#

New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestinian Territory
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn

Poland

WhatsApp 25EHERIJ—> 3

>

Rest of Asia Pacific
Rest of Latin America
Rest of Africa

Nigeria

Other

Other

Other

Rest of Western Europe
Rest of Middle East
Pakistan

Other

Other

Rest of Latin America
Rest of Asia Pacific
Rest of Latin America
Peru

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

R I1SO O—R
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PT
PR
QA
CG
RE

RO

RU
RwW
SH
KN
LC
PM
VC
BL
MF
WS
SM
ST

SA

E#

Portugal

Puerto Rico

Qatar

Republic of Congo
Reunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts and Nevis
Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthelemy
Saint-Martin

Samoa

San Marino

Sao Tome and Principe

Saudi Arabia

WhatsApp 2F&ER!)—> 3

~

>

Rest of Western Europe
Rest of Latin America
Rest of Middle East
Other

Other

Rest of Central & Eastern
Europe

Russia
Rest of Africa
Other
Other
Other
Other
Other
Other
Other
Other
Other
Other

Saudi Arabia

R I1SO O—R
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SN

RS

SC
SL
SG
SX

SK

SI

SB
SO
ZA

GS

KR
SS
ES
LK

SR

E#

Senegal

Serbia

Seychelles
Sierra Leone
Singapore
Sint Maarten

Slovakia

Slovenia

Solomon Islands
Somalia
South Africa

South Georgia and the South
Sandwich Islands

South Korea
South Sudan
Spain

Sri Lanka

Suriname

WhatsApp 2F&ER!)—> 3

~

>
Rest of Africa

Rest of Central & Eastern
Europe

Other

Rest of Africa

Rest of Asia Pacific
Other

Rest of Central & Eastern
Europe

Rest of Central & Eastern
Europe

Other
Rest of Africa
South Africa

Other

Other

Rest of Africa
Spain

Rest of Asia Pacific

Other

R I1SO O—R
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SJ

SE
CH
TW
TJ
TZ
TH
TL
TG
TK
TO
1T
TA
TN
TR
™
TC
TV

uG

E#

Svalbard and Jan Mayen
Islands

Sweden

Switzerland

Taiwan

Tajikistan

Tanzania

Thailand
Timor-Leste

Togo

Tokelau

Tonga

Trinidad and Tobago
Tristan da Cunha
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

WhatsApp 2F&ER!)—> 3

~

S

Other

Rest of Western Europe
Rest of Western Europe
Rest of Asia Pacific
Rest of Asia Pacific
Rest of Africa

Rest of Asia Pacific
Other

Rest of Africa

Other

Other

Other

Other

Rest of Africa

Turkey

Rest of Asia Pacific
Other

Other

Rest of Africa

R I1SO O—R
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UA

AE
GB
us
Uy
UM
uz
VU
VA
VE
VN
VI
WF
EH
YE
ZM

ZW

E#

Ukraine

United Arab Emirates
United Kingdom

United States

Uruguay

US Minor Outlying Islands
Uzbekistan

Vanuatu

Vatican City State
Venezuela

Vietnam

Virgin Islands

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe

WhatsApp 2F&ER!)—> 3

~

S

Rest of Central & Eastern
Europe

United Arab Emirates
United Kingdom
North America

Rest of Latin America
Other

Rest of Asia Pacific
Other

Other

Rest of Latin America
Rest of Asia Pacific
Other

Other

Other

Rest of Middle East
Rest of Africa

Other

R I1SO O—R
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AWS IV RI—"HE—XvE—200Y—S9)OFEZXRY
2

EZRUVTE, AWSIVRI—H—Xv -2 0= v LR Z2OMOAWS Y1 —>3Y
OEHEME, TRE, N7 X AZHEBFIBDLTEELIBITT, AWSIZE., AWSI> RI—
=XV t—I2T0Y—2v )L2ERL, BENMRELZEEICHREL, XBELIRKUTEHT V>3
VEERTIBDLEOOUTOEZ RV ITY—IINFABEEIATVET,

« Amazon CloudWatch l&, AWS DY —R &, TRITLTWVWBRT7UT—>3>%Z AWS DT LA
ALATEZRIVILET XRNUJAOWREELEEH, DAZIAALEAY S 1HR—ROERK,
BERTEBELEXNV AN EELELEMEICELEEEICBHAELRET O3 2ETIDT
S—LDBREERTOIENTEET, HlZIE. CloudWatch T Amazon EC2 4 > A& > AM CPU
FRARBEDANIIVAZEBHRL, PECISUTHFLWA VAR AZEBNICEBSTEET, 5
ICD2WTIE., TAmazon CloudWatch 1—%—H4 R, #8BL T EZ L,

« Amazon CloudWatch Logs Tl&. Amazon EC2 4 > A&X > A, CloudTrail, TDOMY —ANS5E
EOJ77A4NDOEZRI T, RE, BRCET VAN TEETT, CloudWatch Logs (&, O
774V ROBEHRZEEZXRIIL, BEOLEWVWENFBLENELEZEICBALET, SUVMAMK
ZRALARNL=—2ICOVF—RET—HA7TBHEETETT, FMAICOVTIEF, "Amazon
CloudWatch Logs 1—H'—74 Ry ZZRL T EEL,

« AWS CloudTrail &, AWS 7HI > NCK2T, EEBETHINIRD2>TiThhiz API 11—
ILBLRVBEEARNEFYTFYL, BELE Amazon S3NT Y MO 774 ZEBELE
T, FOHELROI—HF—ETHT N AWS, BFUHELUTOREFBITIP P RLA, FUHLOR
L HEEEBETEET, FMIZOVWTIE., TAWS CloudTrail I—H—H4 R, #28BLTLKEE
Wo

Amazon CloudWatch IC&2 AWS T RI1I—H—Xv -4
V=% )LOETEZRY Y

CloudWatch % L T AWS CloudWatch & raw *—X Z4R&EL ., A AREAKEFEEVTILZA

LADXRNUDRAICMILET, chsSOFETEE 15 M BBARBEE KD, BEBRICT VAL,

DIJTTVT—2a  FEEY—ERAOBEEZRYNEICIRETEET, £, BEOLEVWEE
ERITBZT7IT—LEREL, ChSsOLEWMEICELEEEICENZEELEY TV a0 2ETL
EYTEET, HMICOVWTIEE. TAmazon CloudWatch 1—H'—H4 R, 2ZBL T EEV,

CloudWatch IC&K2EZ&ZU T 100


https://docs.aws.amazon.com/AmazonCloudWatch/latest/monitoring/
https://docs.aws.amazon.com/AmazonCloudWatch/latest/logs/
https://docs.aws.amazon.com/AmazonCloudWatch/latest/logs/
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AWS End User Messaging Social Tl&, %E5#8 LWhatsAppMessageFeeCount, ZH®O L & WME
CELEEEICTS—L%ZERWhatsAppConversationFeeCountU TRV H—FBEETEFE
ED

® Note
CloudWatch X )V AZERTBHIC, T—EAVV IO ZERTILEN HY)F
9o

RDOFEIZ, AWS End User Messaging Social A"AWS/SocialMessagingBBIZEICTI I AR—KNT
BDARNVORETFAAXYaVERLET,

XRNUDORA By it BA
WhatsAppConversati horhk WhatsApp £5E8E€ DK
onFeeCount
WhatsAppMessageFeeCount 777> b WhatsApp XY E—RE&0
£

MetaTemplateMessag horks XBTFOTL—RXYvE—D
eFeeCount AL

® Note

WhatsAppConversationFeeCount X M) Z Aldk, 2025 F7 A1 BURBEEATEEE A

FAXYTAY B

MessageFeeType BWERERATFEETT
DestinationCountryCode Bon2XF0nISOd—R
WhatsAppPhoneNumberArn EFEESD ARN

CloudWatch IC&K2EZ&ZU T 101
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TAX3Y B

MetaTemplateMessageFeeType BB ERAT &, BE, free_customer_
service, free_entry_point T9,

MetaTemplateMessageFeeCategory BMsEEhTdVE, Y—ER, X—7
TaAT, A—T7141JT 14, FREE. Authentica
tion_international T9,

ConversationFeeType BapehTFdVE, Y—ER, X—7
TA4T, A—714)F7 4, &L, Authentica
tion_international T4,

@ Note
ConversationFeeType 2, 2025 F7 A 1 BRI FEATEEE A,

ZEALEAWS IV RI—H—Xvt&—2209Y—2 %)L API
O—)Lo O 528 AWS CloudTrail

AWS End User Messaging Social l&, 1—%—AWS CloudTrail, A—JL, &k IZ& > TETE
NETO23AVERBRIDT—EATHD EHREETNTVET AWS OHF—E X, CloudTrail &,
AWS IV RA—H—Xv =22 TY=2 v LOFTXTOAPI J-I)LEARNELTHF Y TF ¥
LEFT, FYT7FrYEhEHTHLICE., AWSIV RI—HY—XvE&—2200Y—2 %)Y —
IASOETHLE AWS, TV RI—HY—XYvE2—22TY—2 v )L API ARL—232ANT0—
REFHUAEENET, CloudTrail IZ&K > TREE-FEREEAL T, AWS I RI—H—
XY= 0= )LIERUTITONEDIIAN, UVDIARNTOIPFTRLA, UDOIAK
BRZEDHMZBRIETEET,

BARYINELEROTIVRNIICR, #FIVIIARNEZERLEAEVSBBIEENE T, 74T
TATARRIE. ATZHBTEOICRILIERT,

c —RI1—H¥—FLR 1YV -RIABHROEESEZFAL TV IIARNEFTELLED,
o« UOITARN IAM Identity Center 1—H'—ICRbD 2> TIThhizhESH,

CloudTrail @4 102


https://docs.aws.amazon.com/awscloudtrail/latest/userguide/cloudtrail-user-guide.html
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s UOIAMO-LNEER7IFL—2320—HF—0OT2RIVBEF1I) T (FABEREER
LTITbhizrESH,

« UDOTARY, BIO AWS DY —ERICL > TEFENLELESH,

THINAWS PHOU N Z4EKT S ECloudTrail l& TP U T« 7I2%4) . CloudTrail 1 X2 b
EECEBNICTIEATEET, CloudTrail ® [4 R NERE] T, AWS )—> 3> TihE 90
HEICERENTLE EBARMNORT, BE, BREFXVO—RAFUET, EEFARELLERE
MR TEET, FMICOVTIE. TAWS CloudTrail I—H¥—H 4 K4 ® "CloudTrail 4 X2 B
DERA) Z2RBLTKEEV, [1XY NEE] OFEIZ I CloudTrail DEEEAA ) EE A,

AWS T7HINIBEI BEDAXRY MO ZEERIC OWVWTIK., FEFFE & CloudTrail Lake
AR NTF—RARNTZERLET,

CloudTrail 58K

BHFC &Y, CloudTraill GO 77 A4 )% Amazon S3/NT Y NCBETEET, ZFEAL THE
& NI X TOREHF AWS Management Console X IILF)—23>T9, AWSCLIZEHA

TR, B—)—2a FREFER) a0 EERTEET, 7HTUNAWS U—
TAVAHADOIRNTD TTITAETAZXYTFvIRLEH, XAFU—23 Vi zEERT
BPlLEBBOLET, B3 OANEERTHHBE. BEHFO AWS U—2 3 2 (CREHR
ENLEARNDHAERRTERT, sEHFOFMAICODVWTE. TAWS CloudTrail 2—H%—# 4
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"type": "AssumedRole",
"principalId": "GR632462JDSBDSHHGS39:session",
"arn": "arn:aws:sts::123456789101:assumed-role/Role_name/Session_name",
"accountId": "123456789101",
"accessKeyId": "12345678901234567890",
"sessionContext": {
"sessionIssuer": {
"type": "Role",
"principalId": "GR632462JDSBDEXAMPLE",
"arn": "arn:aws:sts::123456789101:assumed-role/Role_name/
Session_name",
"accountId": "123456789101",
"userName": "user"
I
"attributes": {
"creationDate": "2024-10-03T17:25:08Z",
"mfaAuthenticated": "false"

I
"eventTime": "2024-10-03T17:25:237",
"eventSource": "social-messaging.amazonaws.com",
"eventName": "SendWhatsAppMessage",
"awsRegion": "us-east-1",
"sourceIPAddress": "1.x.x.x",
"userAgent": "agent",
"requestParameters": {
"originationPhoneNumberId": "phone-number-id-
23a012345678901234567890123456789",
"metaApiVersion": "v20.0",
"message'": "Hi"
I
"responseElements": {
"messageld": "message_id"
},
"requestID": "request_id",
"eventID": "event_id",
"readOnly": false,
"resources": [{
"accountId": "123456789101",
"type": "AWS::SocialMessaging: :PhoneNumberId",
"ARN": "arn:aws:social-messaging:us-east-1:123456789101:phone-number-id/
phone-number-id-aa®12345678901234567890123456789"
1,
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"eventType": "AwsApiCall",
"managementEvent": false,
"recipientAccountId": "123456789101",

"eventCategory": "Data",
"tlsDetails": {
"clientProvidedHostHeader": "social-messaging.us-east-1.amazonaws.com"
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"Effect": "Allow",
"Action": [

iam:GetUserPolicy",
"iam:ListGroupsForUser",

jam:ListAttachedUserPolicies",
"iam:ListUserPolicies",

iam:GetUser"

1,
"Resource": ["arn:aws:iam::*:user/${aws:usernamel}"]
.
{
"Sid": "NavigateInConsole",
"Effect": "Allow",
"Action": [
"iam:GetGroupPolicy",
"iam:GetPolicyVersion",
"iam:GetPolicy",
"iam:ListAttachedGroupPolicies",
"iam:ListGroupPolicies",
"iam:ListPolicyVersions",
"iam:ListPolicies",
"iam:ListUsers"
1,
"Resource": "*"
}
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JF¥LF1VT4
NEZx—2 RY—EATHS AWS End User Messaging Social &, 774 kAR—/Y— "Amazon Web

Services: TF 1T A 7TOAOBME, ICRBENTWVWS AWS JO-NILZY ND—0tEF2 1)
TAFIETHREBEESNTVET,

AWS NEE iz API O—)LZFERAL T, XY N —U#HB T AWS End User Messaging Social (=
TOtEALET, 754 F > NT Transport Layer Security (TLS) 1.0 LA HR—KREhTWVWBIHE
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BEALUVLAEREBER, 7OV %2RTIDEHOTIVEAHAZEKELBZVWITAT 48, &V
BOHDITITATALTIIIVORTEBFHTETCLRSBER/ICELS, EF21UT 1 LOM
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LREH—ER) ZHROCHIEEICREITDIARMENBYRT, FUHL AT —EAR, XRKBE57
TEAITRENHFAECNBINETRBVLFETZOHRAZEAL T, HOBEHOVY —ALCLKT
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FRTBDCezZzH@8MHOLET, VORY—ERTIRAICVY—RAZ 1 DEGFBERSTEVES
(&, aws:SourceArn ZFEALET. TOTHINAOD Y —RAZVOAY—EADOEAIZEE
T3 E2HNTHHEAE. aws:SourceAccount ZFEAL £,

BEALUVEREEBEL SREIDCOOKREDIRNBTERFK, VY—ADTLE ARN ZFEEL
T, aws:SourceArn JO—NILEHIAVTHFANF—ZFRATRIETT, VY—ADEELE
ARN A" FEBIZBER, BHOVY—RAZEETHHEICE. JO0-NLAVTFANRGF—
aws:SourceArn T, ARN ORHIPAZERTEDICVAILRA—RXE (*) Z2FEALFET, flx
(&, arn:aws:social-messaging:*:123456789012:%*,

aws :SourceArn M{EIZ Amazon S3/NT Y R ARN B EDTHI NI DAEENRTVEVIES
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{
"Version": "2012-10-17",

H—EAEOREL ZREORIE 139


https://docs.aws.amazon.com/STS/latest/APIReference/Welcome.html
https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_policies_condition-keys.html#condition-keys-sourcearn
https://docs.aws.amazon.com/IAM/latest/UserGuide/reference_policies_condition-keys.html#condition-keys-sourceaccount

AWS TV RI—H—Xv -2 9Y—=2 1)L I—H—HA K

"Statement": {

"Sid": "ConfusedDeputyPreventionExamplePolicy",
"Effect": "Allow",
"Principal": {

"Service": "social-messaging.amazonaws.com"
1,
"Action": "social-messaging:ActionName",
"Resource": [

"arn:aws:social-messaging:: :ResourceName/*"

1,
"Condition": {
"ArnLike": {
"aws:SourceArn": "arn:aws:social-messaging:*:123456789012:*"
1,
"StringEquals": {
"aws:SourceAccount": "123456789012"
}
}
}

}
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« IAMBRREEHROO—T—> 32 ZEMNICTVERY,
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ILDOER

AWS T2V RI—HY—Xvt&—22TY—2 + )Lk AWS Identity and Access Management (IAM)
H—ERCUOEcnkcO-)Zz2EFALET. Y—ERIZUV&EnkzO-)LIEk,. AWS End User
Messaging Social IZE#E) > 7EhkE—EBE0ZA7OIAMO—I)LTY, H—ERICDU>VEh
O—)JLi& AWS End User Messaging Social IZ& 2 TERIERENTHY, Y—EAN I—H—ICR
HDOoTHO AWS H—ERAZHUVPHITEOHICHERINTOTIVEAFANFfEENTVET,

H—EBERZUVOEhEO—-)zERAT3 L, DEBTIVELAFIZFHTEMTIHEN LK
%z%. AWS End User Messaging Social DXENEEICK Y EFF., AWS End User Messaging
Social l&, H—ERICD>V&EnO—-ILOT7 IV AHTZEZRZL., BILERENTVWSRHEER
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HFAFEEAV—EHFARVI—ICETFIATHY, TOHFARV —EZMBOIAMI T AT 1
TRYFITBD_ERFTEREA,

B—EAUIO0-I)ZHIBRITZICE. RPDICEEDY —AZHKRIIBENF HYVET. chiZL
W, VY—RICTI7EARATRIEOOT I EAHAN LR THIRE N BZVWEZH, AWS IV RI—H—
Xvte—=I2 0= v )L)Y—AFREENET,

B—ERALCUD7ENO-LEZYR—NTRHOT—EADFMBIC OV TIF., AWS TIAM &EHE
923 —EA) 2ZEL., "H—ERALCVYIZnzO0-)L) 5T "EV,) 2FO>Y—ERXZRLZF
T, Y—EAVZVO0—-LICEITZRFIXMNZY—EATRRTDICEK, V2ITEW] 22

RLFET,

AWS End User Messaging Social D —ERIZ) > VchzO0—ILDOT D
T AFFHA

AWS T2 RI—H—Xv -T2 TY—>+ LIk, AWSServiceRoleForSocialMessaging & W5 &
HOY—ERACUEhizO0-)LZ2FERALT, XKNVITRAZRXHL, V=29 IILXYE—D%EIC
B3 A NZERBELET,

AWSServiceRoleForSocialMessaging U —EAICU > & nizO—I)LE, XOT—ERXZEFEELT
A—J)z5|2ZHET,

* social-messaging.amazonaws.com
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AWSSocialMessagingServiceRolePolicy E WS ZBRIOO—)IL TV EAFARI S —IZKVY, AWS T
VRI—Y X200V v )L, BEENEVY—RALCRULTROT VIV ERTTE
7,

« 722 3Z:"cloudwatch:PutMetricData", &R Y —A:all AWS resources in the
AWS/SocialMessaging namespace.

A—Y%—, =7, €F@O-LCH—ERAV 70— OER. wmE. -EHIREFTTSIC
&, POEAHAZRETDLENHWET, FEICOVTRIAM I —HA R O "TH—EAIC
Vo OENEREIOT 7 AL 2ZRLTLSEEL,

RU—OEFHICOVTEE., T #SBLTIKEETEVAWS IV RI—H—Xv -T2 5 AWS Y
Z—URRIUS—DOYV = v )LEFH,
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NIAM 12— —HA R, 0 "TH—EAV 20— )L0OERK 2ZRBLTLEEV, COY—EARD
OO0 ZHIBRLTE, AUAETO—)LZBERTEXT,

XD AWS CLI AN RZFEALT, AWSIZV RA—H¥—Xv -2 Y- v )LOY—EAIL
D2 0En-O0—-I)ZERTEET,

aws iam create-service-linked-role --aws-service-name social-messaging.amazonaws.com
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M—EAUO0-I0OfEEL 22RLTLEE L,
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TAERYPBRTEERT, L. FHTHIRTDHEIC, Y—EAU>27O0-ILOVY—-R&E0)—>
TYTSRRENHYNET,

® Note
)Y —RA%&HIBRL &S & L =& ZIZ AWS End User Messaging Social —E XA O— L% F
ALTWVWBIEE, HIRNFM AR I D AREMEN DY ET, XRBMLUEBERES T2 THSBRERZ
BRALTEE L,
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1. list-linked-whatsapp-business-accounts APl ZHU'HEL T, DY —RAZHEELET,

2. U229 &Ehi=% Whats App Business Account [C D\ T, disassociate-whatsapp-
business-account APl ZFFU'HH L T, SocialMessaging H—EAA S )Y —AZHIBRL F
CP

3. list-linked-whatsapp-business-accounts APl ZBENHUHL T, UY—ANREhE
WCEZRELET,

H—EAV>70—)% IAM TFHHIBRTSICE

IAM J>Y—)L. AWS CLI, £k AWS API ZfERH L T, AWSServiceRoleForSocialMessaging
H—EBERACVVEn-O0-)LZHKRLET, FHICODVTRE, TIAMI—H¥—HA R, O "H—
EACDOEnizO—)L0HIER) ZZRLTLEZ L,
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AR —TIAALY KR4 M (AWS PrivateLink) Z £/
L T AWS End User Messaging Social IC 77 tAX 9%

%A L T AWS PrivateLink . VPC & AWS End User Messaging Social D75 4 X— N E#k
ZEBMTERT. A VF—RYNT—RTIA, NAT F/NA A, VPN £#t. K7zlF AWS Direct
Connect #E#ZFEAEFIC. VPC RICHB A DK SIZ AWS End User Messaging Social I 77 &
TEFET, VPCHDA VARV A, AWS IV RI—Y—Xv 22— Y- % )LICTOER
FTRIEDICNTVYIIPFTRLAEZEVBEBELEH A

COTTAR—NEHREBILTSICIE,. AWS PrivateLinkZRMBALEA 2 RZ—T I A ALY RKRA >
REERLET, A VFZ—TIA ATV REBSANIRLTEMCTZDIES T XY MCIY RRS
JRRYRND—=DAVBR—TIARAZERLET. chslk, AWS IV RI—HY—Xvt&—I2T
V=23 I)LBTORTTAVIDIRIRANELTHBET DIV I ARNEZ—I RERY KD —
DAV B—TIAATTY,

FHMICDOWTIE, " AWS PrivateLink 7i4 K1 ® "Access AWS O —EA through AWS
PrivateLinky ZZBL T<EE W,

AWS IV RI—Y—Xvt&—200Y =29 )LICETHEESIE

AWS End User Messaging Social D4 > Z—7 I A ALY RRA 2V NZRETDHIC. " AWS
PrivateLink i/ K, @ "EEEE ) ZZRL T EE L,

AWS End User Messaging Social l&, 1 2 RX—7 I A ALY RRAVRNENLETXTOAPI T
2avORTHLEYR—RLTVWET,

VPC IV RARAVRNRDD—E, AWS IV RI—HY—XVvE—2200Y—2 v )L TRERYR—
REhTWEEBA, FT7FIRNTRE, 12X—TIA4A AT RKRA2 &L T AWS End User
Messaging Social NO 7T IV ANFATENE T, £k, EF21 VT4 TI)I—T2IT2 RKRA
JRRYRND—DOAVE—TIAAICHERTT, 41 223—TITA AL RERA2NZEHNLTAWS
End User Messaging Social \O RS> 7 1Y U ZHHTDEETEEXT,

AWS End User Messaging Social D4 > X—7 T4 AL RRA
v hZEKTD

Amazon VPC 1Y — )L & f=l& AWS Command Line Interface () Z2#HAL T, AWS I RI1—
H—Xv =200V v VDAV R—TIAALTY RRA Y NEERTEEXTAWS CLI, i
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ICDWTIE, TAWS PrivateLink i/ R, O T4 Z2—T7 T A AT RiRA4A > N Z2/ERH 1 Z25BRBL T
<EEV,

ROY—EABRZFEALT, AWSIVRI-HY—Xvt—-220Y-S%IDA22—TIA(AAL
Y RRA NEERLET,

com.amazonaws.region.social-messaging

AVR—TIA AT RRAVNDTZAR—KNDNS ZEMICTDE, F7AIL D=3
DNS & %= £ A L T AWS End User Messaging Social IZ API U TARNETSZENTEET, flx
&, service-name.us-east-1.amazonaws.com EEELET,

A2V2—TIA ATV RKRAVBNDIY RIKA2 MR S — =2 4EK
93

TVRRAVNRID =B, AVR—TIA ATV RRAVNITRYFTEDIAMIJY—AT
To T7FAILRNDIVRRAVRNRID—TR, 41 VF—TIA AT RKRA2 NEHLTAWS
End User Messaging Social \O 7 )7Vt AZFALET, VPC A5 AWS End User Messaging
Social ICEFAIE ATV AZHHTRICE, 1 VX—TIA ATV RRAVNCARRLIY KRR
AVKRNRID—ZTEYFLET,

TIVRRARNRD—BUTOREHREEELET,

ToarEE] '(567U‘/"//\)L(AWS TAHI2 K IAMI—%—, IAM O—/),
« RITARERT I
7232 %RITTEDIY—A,

\I
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FHABIZ DWW TIE. AWS PrivateLink 234 R ® Control access to services using endpoint policies (L >/
RRAVRRV—ZFEALTH—EAANOTIVEAZOAVNO-ILT2)2SRL TS EEL,

Bl: AWS T RA—H— XV =2 T0Y—=2% VT30 VPC IV RRA MR —

LR, DARLIY RRA KRR —OFITT, CORVS—ZA 2 BZ—TIAALY RRAY
NCTERYFIRE, IRXRTOVY—ADIXRTOTIINILICKLT, UARERTWLS AWS
End User Messaging Social 7 7> 3 AQOT VAN FTENET,
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"Statement": [
{

"Principal": "*",

"Effect": "Allow",

"Action": [
"social-messaging:DeleteWhatsAppMessageMedia",
"social-messaging:PostWhatsAppMessageMedia",
"social-messaging:SendWhatsAppMessage"

1,

"Resource":"*"
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AWS IV RI—HE—XYE—200Y—=—29 )00 A4—3

AWS PAHIZ NI, AWS DY —EARZEILTF7AILMDI#—2 (MBI HEREFEFATVEL
E)AFHYET, BICHRZETNTVEVWRY, 747 —F3#EHERTY, —HOI+—RICOVWTE
BIELEFZDOITARNTEERETH, TOMOIUA—RIZIODVTREIZELITFTRERTEER A,

AWS 7HOUKNICE, AWSIVRI—-HY—XvE—200Y -2+ )ICHEETRIUTOIA—2
NFHYET,
)Y —2A F7 ) NME

WhatsApp Business Account (WABA) )—>3ryzv) 25

AWS End User Messaging Social &, #»'5 AWS End User Messaging Social APl [Cxf U TRITTE
BDVVIANODEZFHIRTZDVA—RZRELET AWS THIV K,

Operation T7AILNDIOF—RL—K~ (1 BHEYDV
JIANE)

SendWhatsAppMessage 1,000

PostWhatsAppMessageMedia 100

GetWhatsAppMessageMedia 100

DeleteWhatsAppMessageMedia 100

DisassociateWhatsAppBusinessAccount 10

ListWhatsAppBusinessAccount 10

TagResource 10

UntagResourceRate 10

ListTagsForResourceRate 10
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